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鄒廣榮教授 
Professor Chau Kwong-wing

•	 香港大學房地產及建設系講座教授及系主任 
Chair Professor and Head of Department of Real Estate 
and Construction, The University of Hong Kong

•	 香港大學科斯產權研究中心主任 	
Director, Ronald Coase Centre for Property  
Rights Research, The University of Hong Kong

•	 土地及建設諮詢委員會成員 	
Member, Land and Development Advisory Committee

•	 自置居所津貼上訴委員會成員 
Member, Home Purchase Allowance Appeals Committee

本 期《 專 業 天 地 》專 訪 了 監 管 局 成 員 

鄒 廣 榮 教 授 ， 了 解 一 下 他 對 業 界 專 業 

水平及香港房地產發展的看法。

問：	你 自 2012 年 11月 起 加 入 監 管 局 

董 事 局。 這 些 年 間 ， 你 覺 得 地 產 

代理業界的專業水平如何？

答：	我 很 榮 幸 出 任 監 管 局 成 員 已 逾 

四年。作為香港測量師學會前會長及 

房地產及建設系的教授，我在加入 

監管局前，已對地產代理業界的工作

有所認識。為監管局工作，令我對 

業界的執業情況及所面對的挑戰有 

更深認識。要成為一個專業的地產 

代理並不是一件易事，因為他們的 

工作不但需要有熱誠，也同時要有 

高水平的知識及自律。現今的業界 

專 業 水 平 ， 比 起 多 年 前 已 經 大 有 

提升，但我認為，尤其是對新入行

的 年 青 人 來 說 ， 尚 有 改 善 空 間 。 

要達到業界整體及成員的持續進步， 

不斷進修是其中一個有效良方。

In this issue of Horizons, we interview our EAA Board member 
Professor Chau Kwong-wing, about his views on the trade’s 
professional standard and the development of the Hong Kong 
real estate market.

Q:	 You have served on the EAA Board since November 2012. 
What do you think of the professional standard of the estate 
agency trade over the years?

A:	 It is my honour to have served on the EAA Board for over four 
years. As the former president of the Hong Kong Institute of 
Surveyors and a professor of real estate and construction,  
I was familiar with the work of estate agents even before 
joining the EAA. Working with the EAA enhances my 
understanding of the trade’s practices and the challenges 
they face. It is not easy to be a professional estate agent as 
this job requires not only a high level of enthusiasm but also 
knowledge and self-discipline. The professional standard of 
the trade nowadays has greatly advanced compared with 
that of many years ago, but I still see room for improvement 
in particular with the young newcomers. Continuous learning 
is one of the most effective and useful tools for a sustainable 
improvement of the trade and its members.
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問：	作為香港大學房地產及建設系講座 

教授及系主任，你對香港地產市場

的發展及業界參與其中的角色有何 

看法？

答：	住屋是一個很基本的生活需要，市民

除非居住政府資助房屋，否則即使 

不買樓，也要租樓自住，很大機會 

需 要 地 產 代 理 的 服 務 。 因 此 ， 

地產代理在香港多年來的地產市場 

發 展 中 ， 佔 有 着 一 個 不 可 取 替 的 

角色。

	 和地產代理業界一樣，香港的地產 

市場同樣需要穩定及持續的發展。 

近年供應不足，樓價攀升，令樓市 

難免變得波動。新樓單位面積越來 

越小，仍然不斷有買家入市，有些人

可能因恐怕樓價繼續上升，希望先

「上車」後再作打算；但同時也有人

希望「細屋換大屋」改善生活質素。

因此，不論大市如何，樓市仍會繼續

有成交，地產代理仍可在這些空間 

中尋找出路。

問：	政府剛推出了新一輪針對樓市過熱的

措施。你認為這些措施對樓市有何 

影響﹖可否給予持牌人一些忠告？

答：	政 府 這 次 為 樓 市 推 出 的 新 措 施 ， 

的 確 增 加 了 投 資 者 的 成 本 ， 但 從 

需求方面來看，低息環境仍然支持

着樓市的需求；而從供應方面看， 

未來每年推出市場的私人住宅物業 

數 量 並 非 龐 大 ， 用 家 入 市 的 意 欲 

仍 在 。 因 此，我認為樓價可能在 

短時間 內 略 為 整 固 ， 樓 市 仍 然 會 

繼續有成交，但地產代理可能需要 

面 對 一 段 較 為 艱 難 的 時 間 。 業 界 

可以有如我在前題所說，尋找不同的 

物 業 成 交 空 間 ， 同 時 趁 機 在 專 業 

知識上自我增值，避免被大市支配， 

最重要是在保持積極的同時，也要 

保持自律，切勿因心急開單而作出 

違規及影響行業聲譽的行為。

Q:	 As the Chair Professor and Head of Department of Real 
Estate and Construction of The University of Hong Kong, 
what are your views on the development of the Hong Kong 
real estate market in recent years and the role of our trade 
members?

A:	 Housing is a very basic need for people’s living. Unless 
one lives in a Government subsidised flat, one needs 
to either buy a home or rent one, and most likely would 
need the service of estate agents. Hence, estate agents 
have had an irreplaceable role in the development of 
the real estate market in Hong Kong over the years.  
 
Same as the estate agency trade, the Hong Kong real estate 
market also needs a stable and sustainable development.
With the supply shortage and property prices soaring in 
recent years, the property market has inevitably become 
volatile. The size of new flats is getting smaller and smaller 
but there are still buyers. Some people may want to own 
a home as soon as possible in fear of the continuous hike 
in property prices, while others may wish to raise their 
quality of living by selling their smaller flats for a bigger one. 
Transactions would thus continue to exist and estate agents 
could still find a way out regardless of the market conditions.

Q:	 The Government has just introduced new measures to 
address the overheated residential property market in Hong 
Kong, could you share with us your views on its impact on 
the property market and your advice for our licensees?

A:	 The new measures introduced by the Government for 
the property market has indeed increased the cost for 
investors. However, on the demand side, the low interest 
rate environment still supports the demand for property, 
while on the supply side, the quantity of newly built private 
residential properties that could be released yearly is not 
humongous. Hence the urge for buying a home is still 
there. I would therefore think that property prices may be 
slightly affected for a short period of time but there will still 
be transactions in the property market. That said, estate 
agents may have to face a difficult time. The trade can, as I 
answered in the previous questions, look for opportunities 
of different property transactions and upgrade their 
professional knowledge, so as to avoid being dominated 
by the market. Most importantly, licensees should maintain 
a positive mind set and self-discipline, and not breach any 
laws or bring disrepute to the trade.
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