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In this issue of Horizons, we interview our EAA Board member
Professor Chau Kwong-wing, about his views on the trade’s
professional standard and the development of the Hong Kong
real estate market.

Q: You have served on the EAA Board since November 2012.
What do you think of the professional standard of the estate
agency trade over the years?

A: Itis my honour to have served on the EAA Board for over four
years. As the former president of the Hong Kong Institute of
Surveyors and a professor of real estate and construction,
| was familiar with the work of estate agents even before
joining the EAA. Working with the EAA enhances my
understanding of the trade’s practices and the challenges
they face. It is not easy to be a professional estate agent as
this job requires not only a high level of enthusiasm but also
knowledge and self-discipline. The professional standard of
the trade nowadays has greatly advanced compared with
that of many years ago, but | still see room for improvement
in particular with the young newcomers. Continuous learning
is one of the most effective and useful tools for a sustainable
improvement of the trade and its members.
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Q: As the Chair Professor and Head of Department of Real

Estate and Construction of The University of Hong Kong,
what are your views on the development of the Hong Kong
real estate market in recent years and the role of our trade
members?

Housing is a very basic need for people’s living. Unless
one lives in a Government subsidised flat, one needs
to either buy a home or rent one, and most likely would
need the service of estate agents. Hence, estate agents
have had an irreplaceable role in the development of
the real estate market in Hong Kong over the years.

Same as the estate agency trade, the Hong Kong real estate
market also needs a stable and sustainable development.
With the supply shortage and property prices soaring in
recent years, the property market has inevitably become
volatile. The size of new flats is getting smaller and smaller
but there are still buyers. Some people may want to own
a home as soon as possible in fear of the continuous hike
in property prices, while others may wish to raise their
quality of living by selling their smaller flats for a bigger one.
Transactions would thus continue to exist and estate agents
could still find a way out regardless of the market conditions.

: The Government has just introduced new measures to

address the overheated residential property market in Hong
Kong, could you share with us your views on its impact on
the property market and your advice for our licensees?

The new measures introduced by the Government for
the property market has indeed increased the cost for
investors. However, on the demand side, the low interest
rate environment still supports the demand for property,
while on the supply side, the quantity of newly built private
residential properties that could be released yearly is not
humongous. Hence the urge for buying a home is still
there. | would therefore think that property prices may be
slightly affected for a short period of time but there will still
be transactions in the property market. That said, estate
agents may have to face a difficult time. The trade can, as |
answered in the previous questions, look for opportunities
of different property transactions and upgrade their
professional knowledge, so as to avoid being dominated
by the market. Most importantly, licensees should maintain
a positive mind set and self-discipline, and not breach any
laws or bring disrepute to the trade.
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