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THE EAA REVIEWS ITS WORK IN 2015 AND
INTRODUCES ITS INITIATIVES FOR 2016
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At the press conference,
EAA’s Chairman Mr William
Leung and Chief Executive
Officer Ms Ruby Hon
review the EAA’s work in
2015 and introduce its
initiatives for 2016.

The EAA held a press conference on 27 January 2016 at which
its Chairman, Mr William Leung Wing-cheung, BBS, JP, and
Chief Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in 2015 and introduced its initiatives for 2016.

Mr Leung pointed out that the EAA received a total of 315 complaint
cases in 2015, a decrease of 21% compared to 2014. There were
general improvements amongst the most common categories of
complaints. Last year, the EAA conducted 1,218 checks at 77 first-
sale sites and 1,612 visits to estate agency shops, and screened
online property advertisements 602 times. The figures were similar to
that of 2014. Regarding the EAA’s other work, the overall number of
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ES R E e A BB IN20% - &  qualifying examinations candidates in 2015 increased by 29%; while
ZF=2015F 12 431 B A A R 422 - B  thetotal number of individual licences issued as at 31 December 2015
21537 =2 £237,5681[ © BrF #2014 [  asoincreased and reached a new all-time high of 37,568, which is an
HE L - increase compared to that of 2014,

X A20164F - B B Bl EE (85t Stepping into 2016, the EAA will launch a new structured programme
ML NSRBI ERIBEREIZ o for estate agency practice under the Continuing Professional
AN - BER B IERTIC s BRI s S (&l Development Scheme. Moreover, the EAA has been preparing a
HERE BB A RIBEMES - practice circular on the Competition Ordinance to provide guidelines

for the trade to follow and to keep practitioners abreast of the subject.
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NEW LOOK OF THE EAA WEBSITE
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LEARN MORE LEARN MORS P

B ERMBESINTKER - BAKSEK The EAA website has been revamped recently to give a
2EmEmc PlmmATI&FEE I TH  refreshing look to our audience. Some new functions, such as
BREERESHAESE  SHEEARNRTEL  the slide show in “What’s New” and an event calendar, have
E o AR ATHEIE - been added to enrich the content of the EAA website. The new
website is also compatible for browsing on mobile phones.
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THE NEW ANNOUNCEMENT IN THE PUBLIC
INTEREST (API) AND ROVING EXHIBITIONS

ON TENANCY

www.eaa.org.hk
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To protect
clients” interests,
estate agents should explain
the tenancy aareement
in detuail
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In order to remind the public of the important points-to-note when
appointing an estate agency to enter into a tenancy for residential
properties, the EAA has recently launched a related new API
which is now broadcasting on major TV and radio channels. The
APl is also available at the EAA’s website and on YouTube.

Through an interesting storytelling format, the EAA’s new API
titled “To protect clients’ interests, estate agents should explain
the tenancy agreement in detail” points out the important terms
of a tenancy that both the landlord and tenant should note before
entering into a tenancy agreement.
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In addition, to enhance the public awareness of the same topic, a
series of roving exhibitions were held at three shopping centres in
Shatin, Shau Kei Wan and Sham Shui Po, on three weekends in
January.

As well as the abovementioned new API, a series of consumer
education videos were showcased at the exhibitions. In addition,
a game booth, leaflets and souvenirs were available at the venues.
Around 6,000 people were attracted to the exhibitions.

The new API is available at the EAA’s website (“Information
Centre” > “Videos”) and on YouTube (youtube.com/theeaacc).
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NEW PUBLICATION ON INQUIRY
HEARING CASES ON FIRST-HAND

RESIDENTIAL PROPERTIES
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To enhance estate agents’ understanding ENA
of the relevant regulatory requirements
when participating in the sale and purchase of first-hand residential
properties, the EAA has published a new booklet tited “Inquiry Hearing

Cases of Estate Agents — A Selection (First-Hand Residential Properties)”.

Estate agents and the public may obtain a free copy of the booklet
at the EAA office (48/F, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong). It can also be downloaded from the EAA website
(Wwww.eaa.org.hk).
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NEWS UPDATES ABOUT COMBATTING MONEY
LAUNDERING ACTIVITIES
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Licensees should adopt measures to help combat money
laundering activities and visit the website of the Financial Action
Task Force (“FATF”) on money laundering (www.fatf-gafi.org)
regularly for its updates and news, and pay attention to any
updated list of terrorists and terrorist associates.

Please note that the FATF has issued a public statement and a
document titled “Improving Global AML/CFT Compliance: On-
going Process” subsequent to its meeting on 15-19 February
2016 and the list of terrorists and terrorist associates has
been last updated by the United Nations on 11 March 2016.
Licensees may visit the FATF’s website and the notice at the
Government’s Gazette (www.gld.gov.hk/egazette/pdf/20162010/
egn201620101341.pdf) for more details.

The EAA reminds all licensees that any suspicious cases of money
laundering should be reported to the Joint Financial Intelligence Unit
(www.jfiu.gov.hk).
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