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監管局於2016年1月27日舉行新聞發布
會，由主席梁永祥先生，BBS，JP及
行政總裁韓婉萍女士回顧監管局在2015

年的工作，及簡介2016年的工作重點。

梁永祥主席指出，監管局於2015年共接
獲315宗投訴個案，較2014年減少21%，
主要投訴類別的數字均普遍錄得改善。
監管局去年巡查了77個一手住宅樓盤
銷售處共1,218次及地產代理商舖1,612

次，並抽查了網上物業廣告602次，數字
與2014年相若。其他工作方面，應考資

The EAA held a press conference on 27 January 2016 at which 

its Chairman, Mr William Leung Wing-cheung, BBS, JP, and 

Chief Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s

work in 2015 and introduced its initiatives for 2016.

Mr Leung pointed out that the EAA received a total of 315 complaint

cases in 2015, a decrease of 21% compared to 2014. There were 

general improvements amongst the most common categories of 

complaints. Last year, the EAA conducted 1,218 checks at 77 first-

sale sites and 1,612 visits to estate agency shops, and screened 

online property advertisements 602 times. The figures were similar to

that of 2014. Regarding the EAA’s other work, the overall number of 

THE EAA REVIEWS ITS WORK IN 2015 AND 
INTRODUCES ITS INITIATIVES FOR 2016

監管局主席梁永祥先生及行政
總裁韓婉萍女士於新聞發布會
上回顧局方2015年的工作，並
簡介2016年的工作重點。

At the press conference, A

EAA’s Chairman Mr William 

Leung and Chief Executive

Of f icer Ms Ruby Hon

review the EAA’s work in 

2015 and introduce its

initiatives for 2016.
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qualifying examinations candidates in 2015 increased by 29%; while 

the total number of individual licences issued as at 31 December 2015

also increased and reached a new all-time high of 37,568, which is an

increase compared to that of 2014.

Stepping into 2016, the EAA will launch a new structured programme 

for estate agency practice under the Continuing Professional

Development Scheme. Moreover, the EAA has been preparing a 

practice circular on the Competition Ordinance to provide guidelines 

for the trade to follow and to keep practitioners abreast of the subject.

監管局網頁最近剛完成革新，為大家帶來
全新面貌，例如加入了「最新消息」下的
展示圖片及活動月曆等，令網頁內容更豐
富。新網頁同時可於手機瀏覽。

The EAA website has been revamped recently to give a

refreshing look to our audience. Some new functions, such as

the slide show in “What’s New” and an event calendar, have

been added to enrich the content of the EAA website. The new 

website is also compatible for browsing on mobile phones.

NEW LOOK OF THE EAA WEBSITE

格考試的整體考生人數增加29%，而截
至2015年12月31日的個人牌照總數，則
錄得新高至37,568個，數字較2014年同
日有所上升。

踏入2016年，監管局將為持續專業進修計
劃推出全新的結構性地產代理實務課程。
此外，監管局正研究發出關於競爭條例的
執業通告，就此議題為業界提供指引。
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為提醒大眾在委託地產代理處理住宅物
業租賃時應注意的事項，監管局最近推
出全新宣傳短片。該短片現於各主要電
視及電台頻道播放，同時亦可於監管局
網頁及YouTube頻道瀏覽。

監管局全新宣傳短片題為「租約細節保權
益，地產代理要解釋」，透過有趣的故事
形式，帶出業主及租客在訂立租約前應
留意的重要細節。

In order to remind the public of the important points-to-note when

appointing an estate agency to enter into a tenancy for residential

properties, the EAA has recently launched a related new API

which is now broadcasting on major TV and radio channels. The

API is also available at the EAA’s website and on YouTube.

Through an interesting storytelling format, the EAA’s new API

titled “To protect clients’ interests, estate agents should explain

the tenancy agreement in detail” points out the important terms

of a tenancy that both the landlord and tenant should note before

entering into a tenancy agreement.

THE NEW ANNOUNCEMENT IN THE PUBLIC 
INTEREST (API) AND ROVING EXHIBITIONS  
ON TENANCYON TENANCY
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另外，為提高大眾對該主題的關注，監
管局於一月份的三個周末分別在沙田、
筲箕灣及深水埗三個商場舉行巡迴展覽。

除播放上述新宣傳短片外，展覽也播放
一系列消費者教育短片及設有攤位遊
戲，並有紀念品及相關小冊子供市民取
閱。展覽吸引了約6,000人次到場。

有關上述全新電視宣傳短片，可瀏覽
監管局網頁（「資訊中心」>「短片」）及
YouTube頻道：youtube.com/theeaacc。

In addition, to enhance the public awareness of the same topic, a

series of roving exhibitions were held at three shopping centres in

Shatin, Shau Kei Wan and Sham Shui Po, on three weekends in

January. 

As well as the abovementioned new API, a series of consumer

education videos were showcased at the exhibitions. In addition,

a game booth, leaflets and souvenirs were available at the venues.

Around 6,000 people were attracted to the exhibitions.

The new API is available at the EAA’s website (“Information

Centre” > “Videos”) and on YouTube (youtube.com/theeaacc).
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持牌人應採取措施協助打擊洗黑錢活動及
定期瀏覽財務行動特別組織的網頁（www.

fatf-gafi.org），以獲取其最新消息，及留意
有關恐怖分子或與恐怖分子有聯繫者的更
新名單。

請留意，財務行動特別組織於2016年2

月15-19日舉行會議後已發出公開聲明及
一份有關改善全球打擊洗黑錢及反恐怖
主義融資規管的文件，而聯合國亦已於
2016年3月11日更新恐怖份子或與恐怖份
子有聯繫者的名單，有關詳情，持牌人
可參閱財務行動特別組織的網頁，及政
府的憲報資料（www.gld.gov.hk/egazette/

pdf/20162010/cgn201620101341.pdf）。

監管局提醒所有持牌人，如發現任何懷疑洗
黑錢個案，應向聯合財富情報組作出舉報
（www.jfiu.gov.hk）。

Licensees should adopt measures to help combat money 

laundering activities and visit the website of the Financial Action

Task Force (“FATF”) on money laundering (www.fatf-gafi.org)

regularly for its updates and news, and pay attention to any 

updated list of terrorists and terrorist associates.

Please note that the FATF has issued a public statement and a

document titled “Improving Global AML/CFT Compliance: On-

going Process” subsequent to its meeting on 15-19 February 

2016 and the list of terrorists and terrorist associates has

been last updated by the United Nations on 11 March 2016.

Licensees may visit the FATF’s website and the notice at the

Government’s Gazette (www.gld.gov.hk/egazette/pdf/20162010/

egn201620101341.pdf) for more details.

The EAA reminds all licensees that any suspicious cases of money 

laundering should be reported to the Joint Financial Intelligence Unit

(www.jfiu.gov.hk).

NEWS UPDATES ABOUT COMBATTING MONEY 
LAUNDERING ACTIVITIES

為加強地產代理對參與一手住宅物業銷售
的相關規例的了解，監管局出版了一本名
為《地產代理紀律研訊案例選輯—一手住
宅物業》的新刊物。

地產代理及公眾可於監管局辦事處（香港
灣仔皇后大道東183號合和中心48樓）免費
索取此刊物，或於監管局網頁（www.eaa.

org.hk）下載閱覽。

To enhance estate agents’ understanding 

of the relevant regulatory requirements 

when participating in the sale and purchase of first-hand residential

properties, the EAA has published a new booklet titled “Inquiry Hearing 

Cases of Estate Agents – A Selection (First-Hand Residential Properties)”.

Estate agents and the public may obtain a free copy of the booklet 

at the EAA office (48/F, Hopewell Centre, 183 Queen’s Road East, 

Wanchai, Hong Kong). It can also be downloaded from the EAA website 

(www.eaa.org.hk).

NEW PUBLICATION ON INQUIRY 
HEARING CASES ON FIRST-HAND 
RESIDENTIAL PROPERTIES
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