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THE EAA REVIEWS ITS WORK IN 2015 AND
INTRODUCES ITS INITIATIVES FOR 2016
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At the press conference,
EAA’s Chairman Mr William
Leung and Chief Executive
Officer Ms Ruby Hon
review the EAA’s work in
2015 and introduce its
initiatives for 2016.

The EAA held a press conference on 27 January 2016 at which
its Chairman, Mr William Leung Wing-cheung, BBS, JP, and
Chief Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in 2015 and introduced its initiatives for 2016.

Mr Leung pointed out that the EAA received a total of 315 complaint
cases in 2015, a decrease of 21% compared to 2014. There were
general improvements amongst the most common categories of
complaints. Last year, the EAA conducted 1,218 checks at 77 first-
sale sites and 1,612 visits to estate agency shops, and screened
online property advertisements 602 times. The figures were similar to
that of 2014. Regarding the EAA’s other work, the overall number of

O O
SAVAR

04




TEE TR E £ ABUIE I129% « &L
Z£2015F12 A1 B A E A KRR B 2 - R
815 %= £37,5681E + HFE2014F A
HBEMLEF -

AA2016%F @ EERR AEREREE
LR EB I EREERRE -
AN - B B IERT 7T H BRI S 5 5 B 9
HRAS  pUtEEREIEMRIES -

SERRahmR

HERIE NEWS FLASH

qualifying examinations candidates in 2015 increased by 29%; while
the total number of individual licences issued as at 31 December 2015
also increased and reached a new all-time high of 37,568, which is an
increase compared to that of 2014.

Stepping into 2016, the EAA will launch a new structured programme
for estate agency practice under the Continuing Professional
Development Scheme. Moreover, the EAA has been preparing a
practice circular on the Competition Ordinance to provide guidelines
for the trade to follow and to keep practitioners abreast of the subject.
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© New booklet “Inquiry Hearing Cases of Estate Agents — (A Selection - First-
Hand Residential Properties)”

ofthe
ale and purchase of fi esidential properties, the
EAA has published a new booklet titled “Inquiry Hearing Case:
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The EAA website has been revamped recently to give a
refreshing look to our audience. Some new functions, such as
the slide show in “What’s New” and an event calendar, have
been added to enrich the content of the EAA website. The new
website is also compatible for browsing on mobile phones.
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