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監管局於2016年1月27日舉行新聞發布
會，由主席梁永祥先生，BBS，JP及 

行政總裁韓婉萍女士回顧監管局在2015

年的工作，及簡介2016年的工作重點。

梁永祥主席指出，監管局於2015年共接
獲315宗投訴個案，較2014年減少21%，
主要投訴類別的數字均普遍錄得改善。
監管局去年巡查了77個一手住宅樓盤
銷售處共1,218次及地產代理商舖1,612

次，並抽查了網上物業廣告602次，數字
與2014年相若。其他工作方面，應考資

The EAA held a press conference on 27 January 2016 at which 

its Chairman, Mr William Leung Wing-cheung, BBS, JP, and  

Chief Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s 

work in 2015 and introduced its initiatives for 2016.

Mr Leung pointed out that the EAA received a total of 315 complaint 

cases in 2015, a decrease of 21% compared to 2014. There were 

general improvements amongst the most common categories of 

complaints. Last year, the EAA conducted 1,218 checks at 77 first-

sale sites and 1,612 visits to estate agency shops, and screened 

online property advertisements 602 times. The figures were similar to 

that of 2014. Regarding the EAA’s other work, the overall number of 
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qualifying examinations candidates in 2015 increased by 29%; while 

the total number of individual licences issued as at 31 December 2015 

also increased and reached a new all-time high of 37,568, which is an 

increase compared to that of 2014.

Stepping into 2016, the EAA will launch a new structured programme 

for estate agency practice under the Continuing Professional 

Development Scheme. Moreover, the EAA has been preparing a 

practice circular on the Competition Ordinance to provide guidelines 

for the trade to follow and to keep practitioners abreast of the subject. 

監管局網頁最近剛完成革新，為大家帶來
全新面貌，例如加入了「最新消息」下的
展示圖片及活動月曆等，令網頁內容更豐
富。新網頁同時可於手機瀏覽。

The EAA website has been revamped recently to give a 

refreshing look to our audience. Some new functions, such as 

the slide show in “What’s New” and an event calendar, have 

been added to enrich the content of the EAA website. The new 

website is also compatible for browsing on mobile phones.

監管局網頁新面貌
NEW LOOK OF THE EAA WEBSITE

格考試的整體考生人數增加29%，而截
至2015年12月31日的個人牌照總數，則
錄得新高至37,568個，數字較2014年同
日有所上升。

踏入2016年，監管局將為持續專業進修計
劃推出全新的結構性地產代理實務課程。
此外，監管局正研究發出關於競爭條例的
執業通告，就此議題為業界提供指引。


