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Managing Director, Savills Valuation and Professional Services
(Greater China)
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Member, Appeal Tribunal Panel (Buildings) of Development Bureau
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Fellow of The Royal Institution of Chartered Surveyors

AN INTERVIEW WITH
MR CHARLES CHAN CHIU-KWOK,

CHAIRMAN OF SECTION 28
INVESTIGATION PANEL

In this issue of Horizons, we interview Mr Charles Chan Chiu-kwok,
Chairman of the EAA Section 28 Investigation Panel, about the work
of the Panel and his views on the professional standard of the trade.

Q:

You have been the Chairman of the Section 28 Investigation
Panel since November 2014. Could you share with the
readers of Horizons the work of the Panel?

| believe most of the licensees or the public might not be
familiar with the Section 28 Investigation Panel (“the Panel”).
The Panel is empowered to formulate guidelines for and
procedures on the selection of cases for investigation, as
well as to oversee the conduct of investigation under section
28 of the Estate Agents Ordinance (“EAQ”) to ensure its full
compliance. The Panel is tasked to receive and consider
reports and recommendations on suspected cases of
contravention or non-compliance of the EAO or other
relevant requirements warranting investigation under section
28 of the EAQ. It can appoint investigator(s) to conduct
investigations as the Panel considers necessary. The
investigator(s) may require the licensee or any other persons
who are in possession of documents containing information
relevant to the investigation to produce the documents
and assist in the investigation. Anyone who fails, without
reasonable excuse, to comply with the investigator(s)’
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request for the provision of documents and assistance,
commits an offence. The Panel is not a standing committee
of the EAA and it only meets as and when needed.

Has the power of section 28 of the EAO been exercised
before? The power given under this section seems to be quite
wide, how do we ensure the power is used appropriately?

The Panel was set up back in 2010 to take over the functions
and powers of the previous Section 28 Investigation
Committee, which was established in 2007. As the powers
given under this section are quite wide, the Panel is a
gatekeeper of invoking the powers and there are guidelines
and procedures for the Panel to follow. The section 28
investigation powers will only be invoked when standard
investigation techniques have been proved fruitless,
mainly due to non-cooperation of the licensees subject to
investigation. In the past, there were a very limited number of
cases investigated under the section 28 powers. During the
time | have chaired the Section 28 Investigation Panel, the
trade has generally been more cooperative in responding to
the EAA’s investigation and enquiries and hence there has
been no need to invoke the section 28 powers.

You have served the EAA Board since November 2010.
What are your views on the professional standard of
the estate agency trade nowadays? What are your
expectations?

Yes, it has been over five years since | joined the EAA Board.
In the past | was also one of the Disciplinary Committee
members and so | understand the non-compliance
situation of the trade. Many disciplinary cases related to
technical breaches due to lack of thorough knowledge or
misunderstanding of the requirements under EAO and its
subsidiary laws. However | can see that the professional
standard of the trade has generally become better than
before and most of the trade members are getting better
educated. EAA also did a great job in providing education
and training to raise the professional standard of licensees.
In the future, | hope that our licensees could broaden their
horizons, understand more about the professional and ethical
requirements of an estate agent and provide higher quality
services to their clients.
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