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SELF-RELIANCE IN TIMES OF ADVERSITY
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Flat viewings of second-hand residential properties have shown a
slight increase after the Chinese Lunar New Year as with show flats
of new developments which recorded good visitor flow. That said,
the overall property market activities still remain at a low level. The
number of licensees has fallen for two consecutive months, indicating
that some practitioners have left the industry tentatively, while some
potential practitioners may have postponed their plans to join the
estate agency business.

| have heard from some trade representatives that it is now hard to recruit
newcomers into the trade due to the current economic uncertainty.
To be honest, even existing licensees are suffering, not to mention the
newcomers in such an operating environment. With the natural wastage
of manpower, estate agency companies are encountering labour
shortages. Even if some estate agencies have tumed to the first hand
residential property market, | would still like to remind them to be cautious
when appointing unlicensed staff to promote first-hand properties. They
should not appoint support staff or trainees who do not have a valid
licence to participate in estate agency work.

Many people think that the arrangement of using unlicensed trainees to
distribute leaflets of new developments on the street is not excessive.
However, it is risky in doing so as the definition of “estate agency work”
is quite extensive. It covers any work done in the course of business
in relation to the introduction to or negotiation for a client of a property.
If any person introduces property information to a client, or arranges
for a site visit to a development or solicits business etc., then he/she is
engaging in estate agency work and would require a licence.

In addition, those who have submitted a licence application or renewal
application should refrain from doing estate agency work during the
approval period if they do not have a valid licence. In fact, estate agency
companies should ensure that their staff whose licences have expired
or been suspended do not engage in estate agency work and that they
be requested not to use their business cards. Otherwise, they could be
liable for failing to exercise effective control over their businesses.

Regardless of how the market is performing, practitioners are required
to possess a high adversity quotient and emotional quotient. Only
through offering dedicated services to clients would one be able to
build up your own personal reputation and quality brand for remaining
in this industry for a long term. | thus sincerely hope that practitioners
can do their part and enrich themselves at best. | believe that through
outstanding competitiveness, the trade will be able to overcome the
cold weather and take advantage of the new opportunities to come.
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THE EAA REVIEWS ITS WORK IN 2015 AND
INTRODUCES ITS INITIATIVES FOR 2016
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At the press conference,
EAA’s Chairman Mr William
Leung and Chief Executive
Officer Ms Ruby Hon
review the EAA’s work in
2015 and introduce its
initiatives for 2016.

The EAA held a press conference on 27 January 2016 at which
its Chairman, Mr William Leung Wing-cheung, BBS, JP, and
Chief Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in 2015 and introduced its initiatives for 2016.

Mr Leung pointed out that the EAA received a total of 315 complaint
cases in 2015, a decrease of 21% compared to 2014. There were
general improvements amongst the most common categories of
complaints. Last year, the EAA conducted 1,218 checks at 77 first-
sale sites and 1,612 visits to estate agency shops, and screened
online property advertisements 602 times. The figures were similar to
that of 2014. Regarding the EAA’s other work, the overall number of
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X A20164F - EEE B BiREE (85t Stepping into 2016, the EAA will launch a new structured programme
ML 2N ERBEERIBERERIZ o for estate agency practice under the Continuing Professional
A - BERE B IERTIC B BRI s S (&l Development Scheme. Moreover, the EAA has been preparing a
HERE BB AERIBEMES - practice circular on the Competition Ordinance to provide guidelines

for the trade to follow and to keep practitioners abreast of the subject.
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NEW LOOK OF THE EAA WEBSITE
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B ERMBESINTKER - BAKSEK The EAA website has been revamped recently to give a
2EmEm PlmmATI&FEE I TH  refreshing look to our audience. Some new functions, such as
BREEREHAES  SHEEARNRTEL  the slide show in “What’s New” and an event calendar, have
E o AR ATHEIE - been added to enrich the content of the EAA website. The new
website is also compatible for browsing on mobile phones.
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THE NEW ANNOUNCEMENT IN THE PUBLIC
INTEREST (API) AND ROVING EXHIBITIONS

ON TENANCY

www.eaa.org.hk

AREAREZTHEREREEEY
¥HEREIENSEIE ”ﬁﬁrLT&
HEHEERR  ZRERFRAREEE
BWERBAFBE ﬂh?TTEAE“g
498 N YouTubeSBiE B E

Eﬁ BEHEERA BRI HOMERE
o MWEREERRE] SRABNKRSE
ﬁﬁt THETREARETZELNRE
BEMERME

YA

HoPHRES
hEKRERE

i E K B BE B R
ESTATE AGENTS AUTHORITY

2111 2777

To protect
clients” interests,
estate agents should explain
the tenancy aareement
in detuail

% 5 R 2EXR 3EEG
ESTATE AGENTS AUTHORITY © . -1 %
www.ean.org. hk L o2mer S /

In order to remind the public of the important points-to-note when
appointing an estate agency to enter into a tenancy for residential
properties, the EAA has recently launched a related new API
which is now broadcasting on major TV and radio channels. The
APl is also available at the EAA’s website and on YouTube.

Through an interesting storytelling format, the EAA’s new API
titled “To protect clients’ interests, estate agents should explain
the tenancy agreement in detail” points out the important terms
of a tenancy that both the landlord and tenant should note before
entering into a tenancy agreement.
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In addition, to enhance the public awareness of the same topic, a
series of roving exhibitions were held at three shopping centres in
Shatin, Shau Kei Wan and Sham Shui Po, on three weekends in
January.

As well as the abovementioned new API, a series of consumer
education videos were showcased at the exhibitions. In addition,
a game booth, leaflets and souvenirs were available at the venues.
Around 6,000 people were attracted to the exhibitions.

The new API is available at the EAA’s website (“Information
Centre” > “Videos”) and on YouTube (youtube.com/theeaacc).
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NEW PUBLICATION ON INQUIRY
HEARING CASES ON FIRST-HAND

RESIDENTIAL PROPERTIES
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To enhance estate agents’ understanding ENA
of the relevant regulatory requirements
when participating in the sale and purchase of first-hand residential
properties, the EAA has published a new booklet tited “Inquiry Hearing

Cases of Estate Agents — A Selection (First-Hand Residential Properties)”.

Estate agents and the public may obtain a free copy of the booklet
at the EAA office (48/F, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong). It can also be downloaded from the EAA website
(Wwww.eaa.org.hk).
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NEWS UPDATES ABOUT COMBATTING MONEY
LAUNDERING ACTIVITIES
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Licensees should adopt measures to help combat money
laundering activities and visit the website of the Financial Action
Task Force (“FATF”) on money laundering (www.fatf-gafi.org)
regularly for its updates and news, and pay attention to any
updated list of terrorists and terrorist associates.

Please note that the FATF has issued a public statement and a
document titled “Improving Global AML/CFT Compliance: On-
going Process” subsequent to its meeting on 15-19 February
2016 and the list of terrorists and terrorist associates has
been last updated by the United Nations on 11 March 2016.
Licensees may visit the FATF’s website and the notice at the
Government’s Gazette (www.gld.gov.hk/egazette/pdf/20162010/
egn201620101341.pdf) for more details.

The EAA reminds all licensees that any suspicious cases of money
laundering should be reported to the Joint Financial Intelligence Unit
(www.jfiu.gov.hk).
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A certain amount of stress can push us to better performance
and results. However, heavy work pressure and long-term stress
could cause headaches, insomnia or depression, which is not
only harmful to our health, but also increases the chance of having
mood disorders.

As the estate agency industry is a fast-paced business,
practitioners have a high risk of suffering from stress, especially
now as the Hong Kong property market has stagnated with a
decrease in property transactions. Estate agency practitioners’
health has inevitably been affected and licensees should know
how to cope with the pressure and adjust their state of mind to
maintain good health.

In this issue, Horizons will share some tips on how to relieve stress
from the internet in three major areas: diet, exercise and rest, which
will hopefully help our readers to refresh their bodies and minds to
cope with the challenges in work and life.

EAT A VARIETY OF FOOD TO BEAT
DEPRESSION

Estate agents usually work long hours and develop unhealthy
eating habits like eating at irregular hours or skipping meals. A
healthy diet should consist of different kinds of food especially the
following ones which will help beat depression.

Some studies have found that certain foods can improve your
mood. For example, deep-sea fish, spinach, pumpkins, bananas
and cherries are especially good as they are rich in omega-3 fatty
acid, folic acid, vitamin B6, alkaloid or anthocyanin respectively.
They can help relieve anxiety, lighten your spirit, enhance your
confidence and beat depression.
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In addition, try to reduce your consumption of caffeine drinks, salty,
sugary or fatty food. Generally speaking, tea, coffee, coke and
chocolate contain caffeine that will give a temporary energy boost
for a short period of time, but overconsumption may cause anxiety,
a rapid heartbeat and tremors. Having too much salty food may
result in an increase in blood pressure. As sugar is absorbed by
the body quickly, eating sugary foods may lead to a sudden rise in
the blood-sugar level and may cause drowsiness and affect your
mood. Last but not least, the more fatty food consumed, the higher
your chance of developing cardiovascular disease, coronary heart
disease or having a stroke.

EXERCISE REGULARLY TO STAY
HEALTHY

A good workout will refresh your mind and bring you joy. Studies
have found that aerobic exercises, such as running, playing ball
games, swimming or dancing can help trigger the production of
endorphins in the brain which will make you happy and relaxed.

If you are too busy to do aerobic exercises every day, you may
consider doing some low-impact physical exercises like Tai-chi,
hiking or yoga. They also help reduce stress.

Exercising for 30 minutes every day will improve your health. You
can do different exercise during different periods every day, but
every exercise should last at least 10 minutes. Try making use of the
rest time in your daily life for exercise, turn it into becoming part of
your life and you will benefit in the future.
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QUALITY SLEEP AND A WORK-
REST BALANCE

Exercise is important, but getting enough sleep may be the
most direct way to relieve stress. Having a good sleep not only
helps recharge the body, but also helps purify the mind. Adults
usually take 7-9 hours of sleep daily. Sleep deprivation can
affect your memory, result in fatigue and anxiety, and may cause
cardiovascular disease in the long run.

As estate agents may need to be on standby for clients, it is often
difficult to get off work and have a good sleep. Sometimes, it is not
easy to sleep through the night and one might wake up in the middle
of night and cannot go back to sleep. In order to have quality sleep,
you could try sitting down and soaking your fest in warm water (add
some hot water if it cools down quickly) before you go to bed. It will
help relax your nerves and it is easier to fall into sleep when you feel
warm. Furthermore, playing some soft music or drinking a cup of
hot milk can also relax your mood and help you fall asleep easily, but
remember not to eat too much before you go to bed.

In fact, no matter how intensive your schedule is, it is essential to
arrange some rest time for yourself. Try to put aside some time for
meeting your family and friends to slow down your fast pace of life.

STAY POSITIVE AND BE OPTIMISTIC

Last but not least, positive thoughts are very important in fighting off
stress. As the property market has been cooling down, licensees could
make use of this time to improve their customer relations or make some
self-improvement or advancement to better equip themselves for the
opportunities that will come when the property market improves.

All'in all, estate agents are encouraged to try the above tips to
improve their living habits and become energetic and cheerful, and,
therefore, better at work.
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Mr Charles Chan Chiu-kwok
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Managing Director, Savills Valuation and Professional Services
(Greater China)
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Member, Appeal Tribunal Panel (Buildings) of Development Bureau
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Fellow of The Royal Institution of Chartered Surveyors

AN INTERVIEW WITH
MR CHARLES CHAN CHIU-KWOK,

CHAIRMAN OF SECTION 28
INVESTIGATION PANEL

In this issue of Horizons, we interview Mr Charles Chan Chiu-kwok,
Chairman of the EAA Section 28 Investigation Panel, about the work

of the Panel and his views on the professional standard of the trade.

Q:

You have been the Chairman of the Section 28 Investigation
Panel since November 2014. Could you share with the
readers of Horizons the work of the Panel?

| believe most of the licensees or the public might not be
familiar with the Section 28 Investigation Panel (“the Panel”).
The Panel is empowered to formulate guidelines for and
procedures on the selection of cases for investigation, as
well as to oversee the conduct of investigation under section
28 of the Estate Agents Ordinance (“EAQ”) to ensure its full
compliance. The Panel is tasked to receive and consider
reports and recommendations on suspected cases of
contravention or non-compliance of the EAO or other
relevant requirements warranting investigation under section
28 of the EAQ. It can appoint investigator(s) to conduct
investigations as the Panel considers necessary. The
investigator(s) may require the licensee or any other persons
who are in possession of documents containing information
relevant to the investigation to produce the documents
and assist in the investigation. Anyone who fails, without
reasonable excuse, to comply with the investigator(s)’
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request for the provision of documents and assistance,
commits an offence. The Panel is not a standing committee
of the EAA and it only meets as and when needed.

Has the power of section 28 of the EAO been exercised
before? The power given under this section seems to be quite
wide, how do we ensure the power is used appropriately?

The Panel was set up back in 2010 to take over the functions
and powers of the previous Section 28 Investigation
Committee, which was established in 2007. As the powers
given under this section are quite wide, the Panel is a
gatekeeper of invoking the powers and there are guidelines
and procedures for the Panel to follow. The section 28
investigation powers will only be invoked when standard
investigation techniques have been proved fruitless,
mainly due to non-cooperation of the licensees subject to
investigation. In the past, there were a very limited number of
cases investigated under the section 28 powers. During the
time | have chaired the Section 28 Investigation Panel, the
trade has generally been more cooperative in responding to
the EAA’s investigation and enquiries and hence there has
been no need to invoke the section 28 powers.

You have served the EAA Board since November 2010.
What are your views on the professional standard of
the estate agency trade nowadays? What are your
expectations?

Yes, it has been over five years since | joined the EAA Board.
In the past | was also one of the Disciplinary Committee
members and so | understand the non-compliance
situation of the trade. Many disciplinary cases related to
technical breaches due to lack of thorough knowledge or
misunderstanding of the requirements under EAO and its
subsidiary laws. However | can see that the professional
standard of the trade has generally become better than
before and most of the trade members are getting better
educated. EAA also did a great job in providing education
and training to raise the professional standard of licensees.
In the future, | hope that our licensees could broaden their
horizons, understand more about the professional and ethical
requirements of an estate agent and provide higher quality
services to their clients.
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INTRODUCTION

Licensees should fulfill the incentives they promised to offer to
prospective purchasers when handling first-hand residential
property transactions. Otherwise, they may be subject to
disciplinary action by the EAA.

INCIDENT

Two salespersons arranged an inspection to a show flat of a first-
hand residential property for a prospective purchaser. During the
visit, the prospective purchaser asked how much cash rebate
could be offered to her if she bought the property through the
salespersons. They promised to offer her 2% of the property price
as cash rebate and to offer same ratio of the rebate to her relatives if
they purchase the property through them.

Owing to the aforementioned promise, the purchaser and her
relatives submitted registrations of intent for that new development
through the estate agency company for which these two
salespersons worked and signed the Provisional Agreement for
Sale and Purchase respectively for four units of the development.

Later on, the two salespersons informed the purchaser that they
could only offer 1.5% of the property price as cash rebate. Thus,
the purchaser and her relatives refused to sign the confirmation
letter of rebate and lodged a complaint with the EAA.

RESULT

The EAA Disciplinary Committee found that the two salespersons
had failed to comply with the guidelines set out in Practice Circular
13-04(CR), which stipulates that licensees must set out in writing
any incentives, including any gifts, discounts or rebates, that they
have offered to prospective purchasers, and stipulate clearly the
terms and format of the incentives so offered. They also brought
discredit and disrepute to the estate agency trade and thus they
were in breach of paragraph 3.7.2 of the Code of Ethics.
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Having considered the behaviour of the salespersons and the
amount of money involved, the Disciplinary Committee decided
to reprimand them and fine them $15,000 respectively. Their
licences were suspended for two months and they were required

1 2{Ekz R B 85 o to obtain 12 points in the core subjects of the CPD Scheme.
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COMMENT FROM TRADE

In order to avoid similar cases, estate agents should set out in writing any
incentives or rebates they promised to offer and sign the document with
prospective purchasers. Moreover, the amount of commission rebate that
estate agents and consumers negotiate should be reasonable, so that the

WERB(RES)BAEERE
RUESLE

Mr Evan Ng Yuen-hing
Chairman of Estate Agent
Association

trade will have a better and healthy development.
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INTRODUCTION

Licensees must not offer or make loans to any potential
purchasers of first-hand residential properties. Otherwise, they
may be subject to disciplinary action by the EAA.

INCIDENT

An estate agent and a salesperson arranged for a potential
purchaser to enter into a Provisional Agreement of Sale
and Purchase for a first-hand residential property. As the
prospective purchaser did not have sufficient money for the
initial deposit on the spot, the estate agent and the salesperson
offered him six cheques amounting to $1,172,500 for the
deposit, which said cheques were issued by the estate agency
company that the estate agent and the salesperson worked for.
However, the next day the purchaser did not repay the deposit
money to the estate agency company.
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After receiving a report on the case, the EAA conducted an
investigation. The EAA Disciplinary Committee was of the view
that the two licensees had failed to comply with the guidelines set
out in Practice Circular 13-04(CR), which stipulates that licensees
must not offer or make loans to a prospective purchaser, even if
the prospective purchaser states that he does not have sufficient
money for the payment of the deposit on the spot, whether in
order to persuade a prospective purchaser to sign a Provisional
Agreement of Sale and Purchase, or for any other purpose, and
even if a prospective purchaser requests licensees to do so.

In addition, the estate agency company that employed the two
licensees failed to establish proper procedures or systems to
supervise and manage its business in order to ensure its employees
comply with the provisions of the Estate Agents Ordinance, and
its subsidiary legislation, the Code of Ethics, practice circulars and
guidelines issued from time to time by the EAA. Thus, it was in
breach of section 15 of the Estate Agents Practice (General Duties
and Hong Kong Residential Properties) Regulation.

RESULT

Having considered the nature and gravity of the case and the
disciplinary record of the two licensees, the Disciplinary Committee
decided to reprimand them and fine them $13,000 respectively.
Their licences were suspended for seven days and a condition was
attached to their licences requiring them to obtain 12 points in the
core subjects of the CPD Scheme in 12 months. The estate agency
company was also reprimanded and fined $50,000.
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Ms Rosanna Ho

Chairman of Property Agents
Association

COMMENT FROM TRADE

Consumers rely very much on the professional advice and service from estate agents
during property transactions. Estate agents should have a better understanding on
the financial condition of their clients when introducing properties to them, and advise
them to obtain more information from banks on the mortgage plans.

Should the clients are in doubt of their financial ability, estate agents should advise
them to seek professional advice from banks and lawyers before entering into any
Agreements for Sale and Purchase.
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PROPERTY TRANSACTIONS: DRAFTING TENANCY
AGREEMENTS
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Although the amount of money
spent on renting a property is
much less than purchasing one,
there are a number of points
that should be paid attention to
during the leasing process. In
order to remind practitioners of
the points to note in handling
tenancy matters of properties,
the EAA organised a seminar on
the subject on 27 January 2016.

Mr Leo Chou, an experienced
practising lawyer, was invited to brief licensees on the relevant
laws and the practice circulars issued by the EAA, points to note
in handling tenancy matters and drafting the clauses of tenancy
agreements. The seminar was well attended by about 230
licensees and all of them gave positive feedback on the seminar.

At the seminar, Mr Chou explained to licensees the transaction
flow of leasing, commonly used terms and conditions of tenancy
agreements, and the obligations and rights of landlords and
tenants. In order to facilitate practitioners’ understanding of the
matters, Mr. Chou also quoted some illustrative cases related to
break clause, option to renew, unauthorised building works, bank
consent and stamp duty. In addition, he also drew practitioners’
attention to the alienation restrictions under the Housing Ordinance
and the importance of understanding the anti-discrimination
ordinances; as they would be liable if they violate the relevant laws
during their practice.
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In Horizons, we will answer selected enquiries commonly raised by
licensees concerning estate agency practice.
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Apart from applying for a Statement of Particulars of Business (SPOB), do | need to apply an estate
agent’s licence (Company) if | run an estate agency business in the form of a sole proprietorship?
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The holder of an estate agent’s licence (individual) may carry out estate agency business but he/she is
required to apply for a SPOB for each place of business under each business name.

If the estate agency business is operated by a limited company, a valid estate agent’s licence (company) is
required. However, if it is operated in the form of a sole proprietorship, the agent is not required to apply for
a company licence.
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| acted for both the landlord and the tenant in the leasing of a residential property two years ago.
Can | charge my clients commission if | was appointed by them to handle the renewal of the tenancy
agreement? Do | need to sign a new Form 5 and Form 6 with them?
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The Estate Agents Ordinance has no stipulation on whether an estate agent can charge a commission for
handling the renewal of a lease. However, renewing a lease usually involves assisting the parties to enter
into a new binding lease of a property. In such circumstances, a licensed estate agent is required, under
the Estate Agents Ordinance, to enter into and properly execute a prescribed estate agency agreement
(i.e. Form 5 and Form 6) with the landlord and the tenant respectively. Moreover, the terms about the
commission payable to the licensee should also be clearly set out in the agreement so as to avoid any
related disputes.
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Generally speaking, each piece of land in Hong Kong is held

from the Government under a government lease for a specified
term of years (“lease term”). The commencement date of a lease
term is the date on which the term of the lease begins to run.

There are various terms and types of government leases in Hong
Kong. For example, prior to 1 July 1997, leases of land in the
urban areas of Hong Kong Island and Kowloon were granted for
a term of 999 years or 99 years or 75 years. Except for leases
for 999 years, many leases were granted as “renewable” leases
so that on expiry there was a right for the government lessee to
seek a further term from the Government. Most of these leases
were granted for a term of 75 years renewable for a further term
of 75 years. Where there is a right of renewal for a further term,
such a right will be shown in the Property Particulars section of
the relevant Land Register. On the other hand, some leases in
the New Territories might have different terms of years.

Licensees should draw their clients’ attention to the term of a
government lease and whether it is renewable. They should also
recommend their clients to seek legal advice, if in doubt, before
entering into any transactions of properties.
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EVENTS AND ACTIVITIES

2015-12-16
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The EAA organises a focus group
meeting with licensees at Tai Wai District
and exchanges views with the attending
licensees on their practice.

2016°01-29

e REFRBETINENEREEZS
(Council for Estate Agencies)Ry &K

FRERE TR

The EAA receives a delegation from
the Council for Estate Agencies of
Singapore to exchange experience on
the regulatory work.
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2016°01-26 & 2016-02-01
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Chairman of the EAA, Mr William Leung Wing-cheung, BBS, JP, and Chief Executive Officer, Ms Ruby Hon Yuen-ping,
attend the annual dinner of Hong Kong Real Estate Agencies General Association and Hong Kong Property
Agencies Association respectively.

2016:02-17
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The EAA holds a media lunch to celebrate the
Chinese New Year with journalists. Chairman
Mr William Leung Wing-cheung, BBS, JP, and
EAA’s management team wish the press a happy
new year of Monkey.
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STATISTICS

it EXAMINATIONS

IhERIESIEEHR SXe8IREMA
ESTATE AGENTS QUALIFYING SALESPERSONS QUALIFYING
EXAMINATION EXAMINATION
ZMAE Z A=
No. of candidates No. of candidates
EH A8 1,113 #25:= EZHAH 764 ..
Examination date Pass rate Examination date Pass rate
08/12/2015 52.2% 25/02/2016 34.4%
P 0 T

h2BBEIH (szF20165E28290)
NUMBER OF LICENCES

(AS AT 29/02/2016)

Salesperson’s Licence

20,160

IR (B AR
Estate Agent’s Licence (Individual)

17,114

18 A He FR 4 A

Total no. of individual licences
® O o

1

37,274

wERIE (AT R
Estate Agent’s Licence
(Company)

3,220

EZL{E
(2016EF1RZE2R)

NUMBER OF
COMPLAINT CASES
RECEIVED

(JANUARY TO FEBRUARY 2016

47

SEFIBEHRIAE (8F20165F28298)

NUMBER OF STATEMENTS
OF PARTICULARS OF
BUSINESS

(AS AT 29/02/2016)

Partnerships

215

R me
Sole proprietorships Total

1,575
BRAF

Limited companies

4,575 6,365

EEIRMISERIBEREER (2016F18Z2R)
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO
FEBRUARY 2016)

# Y Total

52

© $EMEAIL Substantiated

@ {575~k 32 Unsubstantiated
ERR R Insufficient information to pursue

@ ELAD (1018 37 A BER F R E £ R AT 42 1L BE)

Others (include cases withdrawn or closed because of other reasons)

* EyREFEEMEZR some cases were carried over from previous years



M5t 8l STATISTICS

SRS (2016FE18ZE28)

NUMBER OF COMPLIANCE INSPECTIONS
(JANUARY TO FEBRUARY 2016)

104

WEMERS
Online property
advertisements

—FERHEER RIEREH
First-sale sites Estate agency
shops

&30 spsAEANEZE (20165F18ZF2R)

NUMBER OF CASES ARISING FROM SELF-INITIATED
INVESTIGATIONS DURING INSPECTIONS

(JANUARY TO FEBRUARY 2016)

FERAEMER THREMEBALNER
1 O Cases arising from self-initiated 1 3 Cases completed from
investigations self-initiated investigations and

were substantiated*
* HyREFEMFAEREZE some cases were carried over from previous years

5he AXAIISEE A FEAR GO T ED ARG ARASRANY
(2016518 ZE28)* No of licensees or ex-licensees
ACTIONS TAKEN AGAINST A o
LICENSEES OR w w w
EX-LICENSEES

(JANUARY TO FEBRUARY 2016)* 69

FBMESSXTE

ACTIONS TAKEN

FIE/ A A RE BB BT /B B Ak bl
Admonishment/ Attachment/alteration of Revocation
reprimand conditions to licence 15*

36 37

S5 ERmiEER

Fine Suspension

26 o

¥ AR SRITREAELETENRARE GHERIZIRE)) MIEHEHIR - EhAEDOTREBNCRIEE - BIEER RS E MBI AR P M -

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they include the
attachment of conditions to licences whether upon issuance or otherwise.

fOELARGEREESHE  BHERMATISEE NEEN - AMNESEEREMR -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and proper to
continue to hold a licence.
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