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THE EAA HOLDS A PRESS CONFERENCE FOR ITS
HALF-YEAR REVIEW
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The EAA held a press conference on 28 July 2015 at which its’
Chairman, Mr Wiliam Leung Wing-cheung, BBS, JP, and Chief
Executive Officer, Ms Ruby Hon Yuen-ping, reviewed the EAA’s
work in the first half of 2015 and introduced its initiatives for the
second half.

Mr Leung pointed out that there was a year-on-year decrease of
27% in the total number of complaints received in the first half of
2015. Among the most common categories of complaints, an
outstanding improvement was found in that of “failing to conduct
a land search or failing to provide a copy of the land search”.
A year-on-year drop of 65% in the number of that category of
complaints was recorded.

In the second half of 2015, the EAA will continue to monitor
the practice of estate agents through various means, including
paying special visits to newly opened estate agency companies.
Moreover, the EAA will increase its efforts in educating the
public by organising public seminars and producing a new
Announcement in the Public Interest relating to tenancy matters
later this year.
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