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PRACTICE Q&A
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In Horizons, we will answer selected enquiries commonly raised by
licensees concerning estate agency practice.
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Q: Are estate agency companies
allowed to promote that
they will only charge a small
amount of commission (or no
commission), or even mention
that they will offer a commission

rebate to their clients?
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The Estate Agents Ordinance (“EAQ”) and its subsidiary
legislations have no stipulation on the amount or rate of
commission that estate agents are entitled to or whether estate
agents can offer any incentive to their clients. It is subject to the
negotiation between the estate agent and his client.

However, according to the Practice Circular No.13-04(CR)
issued by the EAA on the conduct in the promotional
activities of first sales, licensees must set out in writing
any promise of incentives, including any gifts, discounts or
rebates they have made to prospective purchasers, and
stipulate clearly the terms and format of incentives offered
by the developer or their estate agency companies.

In addition, the EAO stipulates that if an estate agent
represents both the vendor and the purchaser, he shall
disclose to their clients any pecuniary or other beneficial
interests in relation to the property to all parties concerned,
including the amount of commission. According to the Code
of Ethics issued by the EAA, estate agents must also provide
services to clients with honesty, fidelity and integrity, protect
and promote the interests of their clients, and act in a fair and
impartial manner to all parties involved in the transactions.



