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Reaching out to the Community

監 管 局 製 作 了 兩 段 新 的 消 費 者 教 育 短 片，

並於2015年3月在城巴及新巴車隊上播放。

The EAA has produced two new consumer 
education videos which were launched on the 
bus fleets of CityBus and New World First Bus 
in March 2015.

消費者教育

推廣消費者資訊

監管局深信其中一個最有效保障消費
者的方法，是提升他們對物業市場的
認 知。因 此，在2014/15年 度，監 管 局
繼續透過不同的溝通渠道及平台，向
公眾提供有關監管局工作的有用資訊
及物業交易的知識。

監 管 局 於2014年4月 與 消 費 者 委 員 會
聯 合 出 版 一 本 名 為《購 買 二 手 住 宅 物
業 須 知》的 小 冊 子，提 醒 消 費 者 在 購
買二手住宅物業時應注意的事項。此
小冊子可在監管局、消費者委員會辦
事處及民政事務處轄下的20個諮詢服
務中心索取。

Consumer Education

Promotion of Consumer Information

The EAA believes that one of the most effective ways of 
protecting consumers is to raise their awareness and 
knowledge of the property market. Hence, in 2014/15, 
the EAA continued to share with the public useful 
information on its work and knowledge on property 
transactions through various communication channels 
and platforms.

The EAA jointly published a new booklet titled “Guide to 
Purchasing Second-hand Residential Properties” with 
the Consumer Council in April 2014. It aimed at 
reminding consumers of the important points to note 
when purchasing second-hand residential properties. 
The booklet is available for collection at the offices of 
the EAA and the Consumer Council, as well as all 20 
Public Enquiry Service Centres (“PESC”) of the Home 
Affairs Department (“HAD”).
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In addition, the EAA participated in career talks on the 
estate agency trade organised by the Kowloon East 
Service Centre and the Kowloon West Service Centre of 
the Employees Retraining Board (“ERB”) in June and 
August 2014 respectively. An introduction on licensing 
requirements and qualifying examinations was 
delivered to the attending ERB’s public members who 
were interested in participating in the estate agency 
trade with a positive response. The EAA also 
participated in a recruitment fair held at the Olympian 
City in September 2014. Exhibition booths were set up 
with display panels and the EAA’s corporate video and 
consumer educational videos were showcased. A talk 
on the licensing regime and the Continuing 
Professional Development Scheme were also delivered. 
During the fair, over 200 visitors were reached and 
about 480 copies of consumer booklets and corporate 
information were distributed.

In 2014/15, the EAA has produced two new consumer 
education videos titled “Appoint licensed estate agents 
to avoid disputes” and “Fill in all the blanks in the 
provisional agreement for sale and purchase before 
signing to avoid loss”. Both videos are available on the 
EAA’s website and the YouTube channel for the public’s 
viewing, and were launched on the bus fleets of CityBus 
and New World First Bus in March 2015. Two 
corresponding consumer education leaflets were sent 
to all 20 PESC of the HAD for public collection. In 
addition, a bus body advertisement on the theme of 
“Appoint licensed estate agents to avoid disputes” was 
also launched from 6 March 2015 until 2 April 2015.

此外，監管局參加了僱員再培訓局的
東九龍服務中心及西九龍服務中心分
別於2014年6月及8月舉辦的地產代理
行業就業講座，向有意加入地產代理
行業的在場人士介紹發牌要求及資格
考試，參與人士反應正面。同年9月，
監 管 局 也 參 加 了 在 奧 海 城 舉 行 的 招
聘進修博覽。該展覽攤位設有展板，
並播放監管局的機構短片及消費者教
育短片。監管局也派代表發表簡短演
講，介紹地產代理發牌制度及持續專
業進修計劃。上述展覽活動共吸引約
200人參觀，並派發了約480份消費者
小冊子及機構資訊刊物。

在2014/15年度，監管局製作了兩段新
的 消 費 者 教 育 短 片，分 別 名 為「為 免
買賣有爭拗、持牌代理更可靠」及「臨
約 簽 前 填 清 楚、漏 空 必 定 損 失 多」。
兩 段 短 片 已 於2015年3月 在 城 巴 及 新
巴車隊上播放，並上載至監管局網頁
及YouTube頻 道 供 公 眾 瀏 覽。相 關 的
兩 份 消 費 者 教 育 小 冊 子 也 可 於 民 政
事務處的20個諮詢服務中心取閱。此
外，監管局在2015年3月6日至2015年
4月2日 期 間 也 以「為 免 買 賣 有 爭 拗、
持 牌 代 理 更 可 靠」為 題 推 出 巴 士 車 身
廣告。
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To tie in with the launch of the above new educational 
videos, a series of roving exhibitions were launched in 
March 2015 at three shopping malls at Sunshine City in 
Ma On Shan, Grand Waterfront Plaza in To Kwa Wan 
and Island Resort Mall in Siu Sai Wan. A number of 
consumer education videos including the two new ones 
as mentioned above were played, and related leaflets 
were available at the exhibition booths as well. About 
1,300 visitors were reached and about 1,400 copies of 
consumer booklets and corporate information were 
distributed.

為 配 合 上 述 全 新 教 育 短 片 的 推 出，
監 管 局 於2015年3月 分 別 在 三 個 商 場
進行巡迴展覽，包括馬鞍山新港城中
心、土瓜灣翔龍灣廣場及小西灣藍灣
廣場。展覽攤位播放了多段消費者教
育 短 片 及 提 供 相 關 小 冊 子 供 公 眾 取
閱。上述展覽活動共吸引約1,300人參
觀，並派發了約1,400份消費者小冊子
及機構資訊刊物。

Media Relations
To promote a better understanding from the public on 
EAA’s initiatives, the EAA always keeps a close 
connection with the media to publicise its work and 
efforts. In 2014/15, the EAA issued 22 press releases 
and held two press conferences on major initiatives 
with wide media coverage. A total of 28 feature 
interviews with the EAA Chairman, the Chief Executive 
Officer or senior management for print and electronic 
media were also arranged. Through a number of media 
gatherings, including luncheons, Chinese New Year 
gathering with frontline journalists, as well as the mid-
year and year-end briefings, the EAA’s relationship with 
the media was maintained and strengthened.

傳媒關係
為增加公眾對監管局的了解，監管局
一直與傳媒保持緊密聯繫，以發布有
關本局的工作及最新動向。於2014/15
年度，監管局共發出了22篇新聞稿及
就重要政策舉行了兩次記者招待會，
監管局主席、行政總裁及行政部門高
層 管 理 人 員 共 接 受 了28次 電 子 及 印
刷傳媒的專訪。透過舉辦各種傳媒聚
會，包括午餐會、與前線記者舉行農
曆新年聚會，以及於年中及年末的簡
報 會 等，監 管 局 與 傳 媒 保 持 緊 密 聯
繫。

為配合全新教育短片的推出，監管局分別在全港不同的商場舉行巡迴展覽。

To tie in with the launch of the new educational videos, a series of roving exhibitions were launched at different shopping malls in Hong Kong.
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監管局經常在媒體專欄撰寫有關物業
交 易 及 地 產 代 理 應 提 供 的 服 務 的 文
章。在2014/15年度，監管局共為三間
報章╱網站專欄發表文章，包括在免
費報章《am730》發表了26篇，在《英文
虎 報》發 表 了15篇，及 於 星 島 地 產 網
站及其地產版專欄刊登了12篇文章。

交流與對外關係

與業界、政府及其他組織的聯繫

監管局深信與主要持份者及業界代表
維持良好關係，以獲得他們對監管局
工作的理解及支持至為重要。與地產
代理業界保持定期對話及雙向交流是
溝 通 的 重 要 元 素 之 一。於2014/15年
度，監管局與主要業界商會代表舉行
了五次聯絡會議。透過這些會議，監
管局就新的政策建議諮詢商會代表，
並討論共同關注的事項。會上，業界
可了解草擬中的執業通告的要點，而
監管局亦會考慮業界提出的意見。

The EAA frequently contributed articles on topics 
relating to property transactions and expected services 
of estate agents to the media. In 2014/15, the EAA 
maintained three newspaper/online columns. A total of 
26 articles were published in the free newspaper 
am730; 15 articles were contributed to The Standard; 
and 12 articles in the property website of Singtao and 
its property column.

Exchanges and External Relations

Liaisons with the Trade, the Government and 
Other Bodies

The EAA believes that it is vital to maintain good 
rappor t  w i th  key  s takeho lders  and  t rade 
representatives, so as to garner their understanding 
and support for the EAA’s work. Maintaining a regular 
dialogue and two-way exchange with the estate agency 
trade is one of the important elements of 
communication. In 2014/15, the EAA held five liaison 
meetings with the representatives of major trade 
associat ions.  At these meetings,  the trade 
representatives were consulted on the EAA’s new 
initiatives, and issues of mutual concern were 
discussed. The trade was also briefed on the salient 
points of draft practice circulars and the trade’s views 
were noted.

監管局在不同地區舉辦聚焦小組會議，

與前線地產代理直接對話。

Focus group meetings are held in various 
districts as a direct dialogue with frontline 
practitioners.

為促進與業界交流，監管局定期與商會

代表舉行聯絡會議。

To enhance exchange with the trade, the 
EAA holds regular liaison meetings with 
the representatives of trade associations.
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Encouraged by the positive feedback from participants, 
the EAA continued to hold focus group meetings in 
various districts as a direct dialogue with frontline 
practitioners. At these meetings, the EAA shared with 
the frontline practitioners new initiatives of the EAA 
and discussed latest practice issues encountered by 
the trade. The exchanges helped the EAA to formulate 
practical policies and measures for the trade to follow. 
In 2014/15, a total of four such meetings were held in 
Tsuen Wan, Causeway Bay, Tsim Sha Tsui and Fanling 
respectively.

From time to time, the EAA issued letters, reminders in 
the format of email or SMS to licensees, or published 
special notices on the EAA’s website to alert the trade 
to certain requirements relating to the estate agency 
practice or any new Government measures. In 2014/15, 
a total of 19 such reminders/notices were issued. In 
addition, four issues of EAA’s licensee newsletter, 
Horizons, were published during the year to keep 
licensees abreast of the EAA’s new regulatory 
measures and latest activities. Members of the public 
could also read the newsletter through the EAA’s 
website.

With a view to facilitating the trade a better 
communication and less misunderstanding with their 
clients, and conveying useful information about 
property transactions to consumers, the EAA sent a 
“Consumer Education Package” to more than 6,000 
estate agency shops in Hong Kong in August 2014. The 
Package included a poster and stickers on the 
importance of signing an estate agency agreement, 
together with a disc containing a number of consumer 
education videos. The EAA encouraged the trade to use 
the Package at their shops to convey useful information 
about property transactions to their clients.

In addition, a new consumer publication named “Enter 
into the Estate Agency Trade” was also published in 
August 2014. It targeted those interested in entering 
the trade which included information on obtaining a 
licence from the EAA.

鑑於參加者反應正面，監管局年內繼
續在不同地區舉辦聚焦小組會議，與
前線地產代理直接對話。在此等會議
中，監管局與前線從業員分享監管局
各項新的措施，並與他們討論業界從
業員所遇到的最新問題。定期交流有
助監管局為業界制定更實際可行的政
策及措施。於2014/15年度，監管局分
別於荃灣、銅鑼灣、尖沙咀及粉嶺舉
辦了四次聚焦小組會議。

監管局不時通過發出信函、電郵、手
機短訊、或透過監管局網頁發布特別
通告，提醒業界留意有關地產代理執
業 的 規 定 或 政 府 推 行 的 新 措 施。於
2014/15年 度， 監 管 局 共 發 出 了19次
此 類 提 示╱通 知。此 外，監 管 局 亦 刊
發了四期持牌人通訊《專業天地》，讓
持牌人知悉本局的最新監管措施及活
動。公眾人士亦可於監管局網站瀏覽
該份通訊。

為協助業界與客戶有更良好的溝通及
減少誤會，並向客戶傳達關於物業交
易 的 有 用 資 訊，監 管 局 於2014年8月
向 全 港 所 有 共6,000多 間 地 產 代 理 商
舖派發「消費者教育套裝」。該套裝包
括 有 關 簽 訂 地 產 代 理 協 議 的 宣 傳 海
報及貼紙，以及載有不同消費者教育
短片的光碟。監管局鼓勵業界於店內
使用該套裝，以便向客戶傳達有關資
訊。

此 外，監 管 局 亦 於2014年8月 出 版 了
一本新刊物《加入地產代理行業》。該
刊物的目標對象為有意入行人士，內
容載有有關領取牌照的資訊。
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年內，監管局亦一直與各持份者、政
府部門、法定及專業機構保持密切聯
繫。由於監管局非常關注地產代理在
參與一手住宅物業銷售時的行為，本
局與一手住宅物業銷售監管局緊密聯
繫，以互通有關地產代理在銷售一手
住宅物業時的有用資訊。
 

監 管 局 亦 在2014年8月 協 助 標 準 工 時
委 員 會 及 勞 工 處 向3,000名 隨 機 選 出
的持牌人派發有關工時情況的問卷。
此外，如前所述，監管局與消費者委
員會聯合出版了一本小冊子，並就不
同政府部門的消息或措施，向業界發
出信函或在監管局網站、通訊中發布
相關資訊。

監管局亦與不同的海外專業團體或業
界組織作國際性交流，以促進監管局
在國際間的形象。在2014/15年度，監
管局分別接待了泰國房地產經紀協會
的代表團、法律教育基金有限公司的
內地法律學生代表團，以及美國的亞
洲房地產協會代表團。在會面中，各
方交流規管經驗並分享見解。他們對
監管局的角色、職能，以及香港地產
代理行業的規管制度均甚感興趣。

Throughout the year, the EAA also maintained close 
liaisons with various stakeholders, Government 
departments, statutory and professional bodies. In 
particular, as the EAA is highly concerned about the 
conduct of estate agents participating in the sale of 
first-hand residential properties, we have maintained 
close contact with the Sales of First-hand Residential 
Properties Authority to keep each other informed of 
useful information on the practices of estate agents in 
the sale of first-hand residential properties.

The EAA also assisted the Standard Working Hours 
Committee and the Labour Department in distributing 
a questionnaire on the working hours’ situation to 3,000 
randomly selected licensees in August 2014. In 
addition, as mentioned above, the EAA has co-
published a booklet with the Consumer Council, issued 
letters or published news about various Government 
department’s news or measures in the EAA’s website 
or newsletter for the trade’s information.

The EAA also had international exchanges with 
different professional or trade bodies outside Hong 
Kong, which helped promote the image of the EAA 
internationally. During 2014/15, the EAA received 
delegations from the Thai Real Estate Broker 
Association from Thailand, a mainland law student 
delegation from the Legal Education Fund Limited and 
the Asian Real Estate Association of America from the 
USA respectively. Views and regulatory experiences 
were exchanged and shared during the meetings. 
Participating guests showed a great interest in learning 
the role and functions of the EAA and the regulatory 
system of the estate agency trade in Hong Kong.




