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Sales of First-hand Residential Properties

The EAA organised two seminars to enhance licensees’
understanding of the Residential Properties (First-hand
Sales) Ordinance and the EAA’'s guidelines set out in
practice circulars (Circular No. 10-02 (CR) and Circular
No. 13-04(CR]) related to the sales of first-hand
residential properties. During the seminars, the
representative of the Sales of First-hand Residential
Properties Authority drew licensees’ attention to
various aspects in a sales brochure which deserved
special attention. At the same time, the EAA's
representative explained the EAA’s guidelines on the
promotion of first-hand residential properties.
Furthermore, the EAA organised three other seminars
on the EAA’s guidelines on estate agents’” promotion
and sale of first-hand residential properties in a bid to
enhance licensees’ understanding and compliance in
this respect. These five seminars were well received by
licensees, attracting 608 enrolments (about 3% of the
total enrolments of EAA CPD activities).

EEREBME  HHBBARBCLERRED  HHELM GBI TARALBES -
The EAA helps licensees familiarise themselves with the EAQ, its subsidiary legislations, the Code of Ethics and practice circulars through

organising seminars.
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Estate Agents Ordinance, EAA Guidelines,
Legal and Practical Knowledge Relating to
Estate Agency Work

To help licensees familiarise themselves with the EAO,
its subsidiary legislations, the Code of Ethics and
practice circulars, the law and practice relating to
property transactions; and consolidate licensees’
practical skills and knowledge on the matters they
have to attend to during property transactions, 42
sessions of seminars were held on the subjects,
attracting 6,899 enrolments (about 40% of the total
enrolments of EAA CPD activities).

Professional Ethics

To promote integrity and ethical practices among
licensees, seminars were jointly organised by the EAA,
the Independent Commission Against Corruption
("ICAC"), the Narcotics Division of the Security Bureau
and the Joint Financial Intelligence Unit. During the
year, six seminars were held to brief licensees on
legislations in relation to anti-money laundering, ways
to identify and report suspicious cases, corruption
prevention measures and the subject provision of the
Best Practice Checklist published by the EAA and ICAC
in March 2012 regarding best practices for handling
property transactions, proper governance and internal
control, and effective human resources management.
406 licensees attended these seminars (about 2% of
the total enrolments of CPD activities).

Topical Issues

The EAA invited academics from tertiary institutions
and experts from professional bodies to brief licensees
on topical issues, with an aim to raise licensees’
general standards and awareness of the latest
developments of some subjects which might affect the
property market and estate agency work. During the
year, ten special topic seminars were organised
covering topics on unauthorised building works,
mortgages, town planning, land development, outline
zoning plan, change in land use, green building,
planning of residential property projects, inspection of
residential properties, and consumer behaviour and
services marketing strategy. These seminars were well
received by licensees with a total of 2,708 enrolments
(about 16% of the total enrolments of EAA CPD
activities).
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CPD Activities Held in the Past Three Years

e-Learning

Ever since the EAA launched the e-Quiz in 2005,
licensees are provided an alternative to broaden their
practical knowledge by undertaking online CPD
activities at anytime and anywhere. To further
accommodate the training needs of licensees and
enrich their online learning experience, the EAA
launched an e-Learning platform in 2012. During the
year, the EAA has developed a number of e-Learning
programmes. Also, a short-term incentive allowing
licensees to earn bonus CPD points through completion
of a certain number of EAA’s e-Learning programmes
within the CPD period from 1 October 2014 to 30
September 2015 was also introduced to encourage
participation of EAA’s e-Learning programmes. To
support licensees’ self-paced online learning, the EAA
will continue to develop more e-Learning programmes.

EEHE (BEEBE D)
No. of Activities (% of total activities)
2012/13 2013/14 2014/15

(1) B/

Core/Non-core

L Core 389 (78%) 352 (79%) 305 (75%)

A Non-core 11 (22%) 93 (21%) 104 (25%)
2) &S Language

= Cantonese 469 (94%) 414 (93%) 378 (92%)

KB English 14 (3%) 19 (5%) 24 (6%)

T Putonghua 11 (2%) 6 (1%) =

B2 (P HEX) Bilingual (Chinese/English) 6 (1%) 6 (1%) 7 (2%)
(3) it 2 Location

BEEE Hong Kong Island 139 (28%) 153 (34%) 153 (37%)

N Kowloon 313 (63%) 246 (55%) 194 (47%)

#1 51 New Territories 42 (8%) 38 (9%) 48 (12%)

BLEE2E Web-based Distance Learning 6 (1%) 8 (2%) 14 (4%)

(fplgn - 48 EEZ le.g. e-Quizzes/e-Learning programmes)

mE/HLEEBEE)
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