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The Road to the Estate Agency Profession
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The qualifying examinations serve to assess whether
persons who wish to practise in the estate agency trade
possess the requisite knowledge to provide estate
agency services. Currently, there are two types of
qualifying examinations: (i] the Estate Agents Qualifying
Examination ("EAQE") and [(ii] the Salespersons
Qualifying Examination ("SQE").

The qualifying examinations are administered by the
Hong Kong Examinations and Assessment Authority on
behalf of the EAA.
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The qualifying examinations serve to assess whether persons who wish to practise in the estate agency

trade possess the requisite knowledge to provide estate agency services.
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A comparison of the EAQE and SQE is as follows:

wEREERER EREEREHR
EAQE SQE

IRER BFELR BF6R

Frequency 4 times a year 6 times a year

Z oK E 37N 2/NEF309

Examination Time 3 hours 2 hours 30 minutes

ABHE E—FD : 0EBLHE E—H : 0B LHE

Number of FE_Hy : 2006HRBKEBE—ZF F_EHH 106 BUKE—

Questions & & 2= 2 47 ) A & & 2 5 A7)
Part 1: 30 stand-alone questions Part 1: 40 stand-alone questions
Part 2: 20 questions based on one  Part 2: 10 questions based on one

or two case studies or two case studies

R ZIREEE

Format Multiple-choice questions

BIED 8 FHORDFTELH60%

Pass Mark At least 60% of correct answers in each part

ABRE —F D ‘JW%E%}‘H}FRE@
é“*%%*t&% BEEREARNTH

S AR NRE - 2R eEC
EREGD) R EWMBED - (85
A) #EBE UREMERRNM
EREEHOMEBEIEAZFIA -

A RE Y 55 — B i — {8 Sk W fE fE 2=
M GeERAETERMERESE
XERABNARNE BREY L
EMOER FTHARBOER EF
I E B E ﬁﬁ%%ﬁaﬂﬁﬁv
HMWERHEE ARMEREREX
BEAENEHERE TR UENER
BERERET
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Part 1 of the examination paper is intended to test
candidates” knowledge of various parts of the syllabi of
the EAQE and SQE, including the EAO and its subsidiary
legislation, the Code of Ethics, practice circulars, and
other relevant laws and practices applicable to the
estate agency practice.

Part 2 of the examination paper, which contains one or
two case studies, is intended to test in an integrated
way the practical knowledge expected of estate agents
or salespersons, including interpretation of land
search, use of prescribed forms, the requirements
under the regulatory regime, other practical issues
such as conveyancing and tenancy, and the ethical
standards and professional integrity required of estate
agents or salespersons in the performance of estate
agency work.
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2014155 E REMEREBER
EAREEEEREANAES R B
4709 N 25793 A I &E R EF @&
#93.6% & &8 EF47.0% °

E2013/14F SR BEREE b E
REEREAMNABTRLOLINE
L2VA  MEEEEEEREANA
A EF475.8%% 5,081 A

E201415FE - HERBERKZEH
NEXBEEREANTEHEKEXRA
42.7% K 48.2% » T 2013/14 4 [E ™R (& &
AR A KB A39.6% K 40.9% °

Since licensed estate agents could undertake an estate
agency business in addition to being an estate agent,
the questions in the examination paper of the EAQE
also test the knowledge expected of estate agents in
property valuation, effective management of agency
and supervision of salespersons in the compliance of
the requirements under the regulatory regime. These
areas are not included in the syllabus of the SQE.

Number of Candidates

A total of 4,709 candidates registered for the EAQE and
5,793 candidates registered for the SQE in 2014/15,
which were a decrease of about 3.6% for the former
and an increase of about 7.0% for the latter, as
compared to those of the previous year.

Compared to that in 2013/14, the number of candidates
actually sitting the EAQE decreased by about 4.7% to
4,261 and increased by about 5.8% to 5,081 in the case
of SQE.

In 2014/15, the average pass rate for the EAQE and SQE
were 42.7% and 48.2%, as against 39.6% and 40.9% in
2013/14.

HEREERZSR EEEEREH
Estate Agents Qualifying Examination Salespersons Qualifying Examination
6,974 4,470 4,261 9,031 4,802 5,081
(46.1%) (39.6%) (42.7%) (46.1%) (40.9%) (48.2%)
10,000 — 10,000 —
8,000 [— 8,000 —
6,000 — l l 000 |—
L4 L4 9 9
4,000 — 4,000 —
2,000 [— 2,000 —
0 1 1 J 0
2012/13 2013/14 2014/15 2012/13 2013/14 2014/15
O EEAH 0 &1’% O BEAH O &/BX
Number of Examination Pass Rate Number of Examination Pass Rate
Condidates Condidates
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Educational Background of Candidates

Increasingly, more candidates with higher educational
levels registered for the qualifying examinations. In
2014/15, the percentage of candidates registering the
SQE who were of tertiary or above educational level
was about 28%, and that for the EAQE was about 43%,
as compared to 27% and 41% in 2013/14.

Occupational Background of Candidates

Candidates included students and people from a wide
range of occupational backgrounds, including property
management, construction and surveying, banking,
accounting, retail and wholesale business. About 54%
of the candidates sat the examination for the first time.

ZESZM2014/15FEERNEFHABNREK
Number of Attempts at Examinations held in 2014/15

HWEREERER

Estate Agents Qualifying Examination

18.6%

O E—REZ
First attempt

O BEDREE

Second attempt

EEREERER

Salespersons Qualifying Examination

18.6%

@ FoRIALEE

Third attempt or above

O REEMEMH

Unknown
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ZHEBERAKE

Candidates’ Educational Background and Pass Rate

2012/13 2013/14 2014/15
wmEELE ®EZ4L BEZE
BE bR AR k& arE bR SRE

% of % of % of
Education registered Pass registered Pass registered Pass
Level candidates rate candidates rate candidates rate

‘:f;_;i 34.6%  36.1% 31.6% 22.7% 30.4%  31.0%
R
o R ik 75%  42.8% 6.6% 33.4% 8.0% 34.4%
Bk EH F.6orF.7
Estate Agents REK
Qualifyin >
Exami?atgion TerJ:i{aJri/ or| 393%  47.2% L.4%  41.4% 43.4%  42.9%
above
fn*jnfw%f 18.6%  43.1% 20.4%  39.9% 18.2%  43.3%
EP ﬂ o) 0 o) o) 0 o)
F5 47.7%  36.2% 43.4%  31.6% 403%  36.2%
RN
BmEs Rt 13.4%  41.6% 147%  32.8% 18.0%  37.5%
BrES F.6orF.7
Salespersons KEsf
Qualifyi p
i Teﬁijéor 257%  493% | 266%  460% | 27.9%  53.6%
above
ifn*jnfw%f 132%  43.7% 15.3%  36.3% 13.8%  43.5%
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Estate Agents
Qualifying Examination A

EREE

Estate agency trade

RITBEHRE

Banking/accounting/investment

TE i E

Retail/wholesale business

MEREE

Property management

B
Students

B

Construction/surveying

R

Insurance

HE/MHERB

Education/social service

BIE/ B

Hotel/catering

S
Unemployed
iigic3
Tourism
XEIE
Clerical
e

Legal
HE R HEE

Sales & marketing

BB
Information technology
AR
Unknown

Hth
Others

-,

18.9%

11.0%

9.3%

5.2%

4.8%

3.9%

3.6%

2.9%

2.6%

1.8%

1.2%

1.1%

1.0%

0.8%

0.8%

20.6%

10.7%

Qua

EEBEREA
Salespersons
lifying Examination

e g 15.5%
Retail/wholesale business

LUE St 11.8%
Property management

2 11.7%
Students

RI1T/ T RE 7.2%
Banking/accounting/investment

B IE R 5.3%
Hotel/catering

IR B 3.5%
Insurance

B MHERE 2.8%
Education/social service

BERE 2.4%
Construction/surveying

REBEEXE 2.3%
Salesperson-trainee

XETIE 1.6%
Clerical

| 1.4%
Unemployed

iz 1.1%
Tourism

HE M HEE 0.8%
Sales & marketing

ER 0.5%
Legal

BB 0.4%
Information technology

EHR TR 19.0%
Unknown

B 12.7%
Others
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To be granted a licence, an individual must have
attained 18 years of age, completed an educational
level of Form Five of secondary education or its
equivalent, passed the relevant qualifying examination'
and be considered “fit and proper”.

An individual may apply for a salesperson’s licence or
an estate agent's licence (individuall. Companies may
only apply for an estate agent’s licence (company).
Holders of a salesperson’s licence may only work for
licensed estate agents while there is no such
restriction for holders of an estate agent’s licence.
Each estate agent is required to, before carrying out
any estate agency business at any place under a
particular business name, apply for a statement of
particulars of business ("SPOB") for that place and
name.

The number of individual licences as at 31 March 2015
increased by 1.2% over that of 31 March 2014 to 35,859.
The number of company licences and SPOBs were
respectively at 3,189 and 6,329, representing an
increase of 5% and an increase of 1.3% respectively
over those of last year.

REE - BEE R HAHLH30931E 3 = EHE A
JERR - M EFER A 8.2% °

During the year, the EAA granted 3,093 new
individual licences, a decrease of 8.2% compared
to that of the previous year.

1

The qualifying examination must have been passed within 12 months
immediately before the date of an application for the grant of a licence.
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Among the 35,859 individual licences, 19,197 were
salesperson’s licences and 16,662 were estate agent’s
licences (individual).

During the year, the EAA granted 3,093 new individual
licences, a decrease of 8.2% compared to that of the
previous year.

The EAA vets each licence application to ensure
compliance with the relevant laws. In the year under
review, 146 applications were refused for different
reasons, such as applicants not having the required
educational qualifications or not being considered “fit
and proper” persons to be granted, or hold or continue
to hold a licence.

A licence may be revoked if the licensee is no longer
eligible to continue to hold a licence. During the year, a
total of 45 licences were revoked by the Licensing
Committee because the relevant licensees were not
considered “fit and proper” to continue to hold a
licence or no longer met the licensing requirements.

As at 31 March 2015, 31.5% of licensees had a tertiary
educational level or above, and 3.1% had an educational
level below Form Five'.

As at 31 March 2015, the average age of licensees was
35.4 years, which was slightly younger than that of the
previous year.

! These individuals continued to be qualified for licences because of the

exemption measures introduced during the three-year transition
period from 1999 to 2001.
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Size of Operations

The bulk of estate agency operations remained small in
scale. As at 31 March 2015, 93.9% of agencies operated
as single-shop businesses and less than 1% had five or
more shops.

Number of Licences and SPOBs in the Past Three Years

40,000
37,001
35,450 35,859
—0
30,000
20,329
18,923 19,197
20,000
o o @
16,672 16,527 16,662
10,000
6,333 6,248 6,329
® @ o
® o — —@
3,004 3,036 3,189
0
HZE2013F3A31H HZE20145F38318 HZE201593A31H
As at 31/3/2013 As at 31/3/2014 As at 31/3/2015

BEERRI @ MERE (EA) BRI @ BAMRRBEHI -+ O BERE (RF)EBR O 2EAEIHRE

Salesperson’s Estate agent’s licence
licence (i) lindividual) (i)
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Total number of Estate agent’s licence SPOBs
individual licences (i) + (i) (company)
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New Licences (Individual) in the Past Three Years

B B wm
Total Total Total
~---5,065 -, ---3,370 - ~---3,093---
3,539 2,181 2,100
4,000 —
3,000 —
2000 [— YRy L L
1,000 —
O 1 1 J
2012/13 2013/14 2014/15
@ =EXEER HERRE (AA) R
Salesperson’s licence Estate agent’s licence [(individual)

BFBRANEBEEKE(BE2015F3831H)
Educational Level of Licensees (as at 31/3/2015)

HERIE (EA) BERRA A BEBIERIBBA it
Holders of estate agent’s licence (individual] ~ Holders of salesperson’s licence Overall

4.7% 1.7%

31.5%

©® FREUT BelowF.5 @ <X A ERSEERE Completed F.5 or equivalent @ KRZE=A L Tertiary or above
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FEANER (BZ2015F3831H)
Age of Licensees (as at 31/3/2015)

wERE(EAN)BREEA

Holders of estate agent’s licence

(individual) 4.6% 188% 30.7% 333% 11.1% 1.5%
EREMREFEA
Holders of salesperson’s licence 15.6% 298% 278% 22.1% 4.4% 0.3%
Gig: ]
Overall 10.5%  24.7%  291%  27.3% 7.5% 0.9%
BRRAFMEENEBMZES (BE2015F3H310)
Licensees’ Choice of Language in Communication (as at 31/3/2015)
HERIE (EA) IRRA A EEBRFEA BE
Holders of estate agent’s licence (individual) Holders of salesperson’s licence Overall

5.5%

13.1%

@® 3¢ Chinese

REEXBZNEERN (BE201553A31R0)

Mode of Operation of Estate Agency Businesses

0 B3 English

(as at 31/3/2015)

LRFISHASRE
Total SPOBs
e e 7.
4,468 237 1,624
5,000 — ' ' :
4,000 [—
3,000 —
2,000 —
1,000 [— IJ
0 ) LA ) )
BRAAEE aREE BERKE
Limited Companies* Partnerships Sole proprietorships
* 3189 AR BRI AL E *  Operated by 3,189 company licensees
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Number of shops*

BRRQ
Limited companies
BREE
Partnerships
BERK=

Sole proprietorships

AlgE
2,963

210
1,471
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BT E M AN REERF
BANEBETHREES S HEENKLH -
EFNMEELBRES - EHEBRS
BOMIFEANER  UEREE#
HIE KA -

EWJ S ZHE B E2015%3A318 ¢
HEISBEZEEMWEREFEEHRFT R

ﬂﬁ%mzﬁma 2 A 184 A i
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5-10 11-20 21-30
149 43 8 16 5 1 4
5 3 2 0 0 0 0
55 6 4 1 0 0 0
* e SPOBs

The EAA and the China Institute of Real Estate
Appraisers and Agents ("CIREA"] entered into an
agreement on 3 November 2010 to lay down the
foundation for the mutual recognition of professional
qualifications of estate agents in the Mainland and
Hong Kong. The arrangement was intended to promote
professional exchanges and cooperation between
practitioners of the estate agency trade in the Mainland
and Hong Kong, and to facilitate the long-term
development of the industry of both sides.

According to the agreement, the EAA and the CIREA
will each nominate a certain number of qualified estate
agents to participate in tailor-made training courses
and examinations organised by the other party within
the 5-year agreement period. Upon completing a
training course and passing an examination, the
participants may then apply for the relevant registration
certificate or licence. The signing parties also reached
agreement regarding the handling of complaints
against licensees under the scheme and the imposition
of disciplinary sanctions against non-compliant
licensees. A notification mechanism under which each
side would report information about licensees who had
been disciplined was also established to ensure the
effectiveness of the regulatory regime.

As at 31 March 2015, 188 Hong Kong estate agents held
a registration certificate issued by the CIREA and 18
Mainland estate agents held an estate agent’s licence
issued by the EAA, both pursuant to the arrangement.

Estate Agents Authority Annual Report 2014/15 68





