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RISK OF CONSUMERS’ LISTING
OR SEEKING PROPERTIES
THROUGH ONLINE PLATFORMS

ON THEIR OWN
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As e-commerce has grown in
popularity in recent years, there has
been a corresponding rise of online
property platforms. For convenience,
some people sell or lease their
properties on these platforms, or l
contact owners directly for any

transactions. Since the EAA was

established to regulate the practice

of the estate agency trade in Hong

Kong, property owners, purchasers

(or tenants) are not under its purview.

Thus, unless the information

published on these platforms is

issued by licensed estate agents, the

EAA is not in a position to regulate

them or take any action.

There are potential risks in listing or seeking properties online on their own and
not appointing licensed estate agents. In this issue, Horizons will look into this
subject.

LACK OF SUPERVISION

Unlike estate agents who are regulated by the EAA, online platforms lack
supervision and it is difficult to verify the source of property information and
the identities of the owners published. On some of these websites, there
are also disclaimers that they have no liability for any loss arising from any
use or misuse of or reliance on any information from their websites. If the
public suffers from a loss incurred from using these online platforms, they
might not be able to pursue their claim.
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POTENTIAL RISKS OF LISTING OR
SEEKING PROPERTIES ONLINE:
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1. Incomplete or inaccurate property information

Property transaction involves complicated procedures.
Property information (such as the property ownership and
encumbrances) is especially important. On this, the EAA
has strict requirements for estate agents: they have to
obtain and possess certain prescribed property information
for residential properties, complete relevant properties
information forms and provide the same to their clients.
Consumers may suffer a loss if they do not have such
property information. The loss could be much bigger than the
commission saved from not appointing an estate agent.

. Disclosing personal data

As these online platforms encourage vendors and purchasers
to deal directly, consumers may receive unwanted nuisance
calls or messages as they have to disclose to other parties
some personal data, such as phone numbers and emalil
addresses on these online platforms.

. Becoming a potential criminal target

It is risky for prospective buyers, tenants or owners to view
the property or meet the other party alone without the
company of an estate agent. Criminals may take advantage of
them on such occasions.
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APPOINT LICENSED
ESTATE AGENTS
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In light of the above risks, the EAA
has published a number of articles
in newspaper columns to remind
the public of the risks of using online
platforms to list or seek properties.
Consumers are advised to appoint
licensed estate agents as their practice
and conduct are regulated by the
EAA and they have experience and
professional knowledge. In addition,
the EAA has launched a bus body
advertisement, “Appoint licensed
estate agents to avoid disputes”, to
publicise the same message. We hope
consumers will take extra precautions
during property transactions to avoio

any risks.
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