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NEW PRACTICE CIRCULAR ON “DUTIES
OF LICENSED ESTATE AGENTS IN
ENSURING EFFECTIVE CONTROL OF
ESTATE AGENCY BUSINESS”
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The EAA issued a new Practice Circular (No.15-01 (CR)) on
“Duties of Licensed Estate Agents in Ensuring Effective Control
of Estate Agency Business” on 26 March 2015 to provide more
detailed and substantial guidelines for the trade to follow in
compliance with section 15 of the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation.

According to the Circular, all licensed estate agents, including
owners, directors, managers or supervisors of an estate agency
company, should establish proper procedures and clear
guidelines for staff to follow, provide sufficient and proper training
to staff, monitor staff conduct continuously and effectively and
set up sanctioning measures to sanction non-compliant staff to
prevent and deter non-compliance or misconduct.

The new Circular will come into effect on 1 September
2015. All estate agency companies should review, update
or set up their system of business in the next few months
in order to comply with the requirements. The EAA has
uploaded a set of relevant “Questions and Answers” and
“Checklist for Licensed Estate Agents” on the EAA’s website:
www.eaa.org.hk for the trade’s reference.

The EAA has held a series of related CPD seminars and will
hold a few more related seminars before the new Circular
comes into effect. Practitioners are encouraged to stay tuned
and attend the seminars.
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