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MNDERERBRZENMERS
BE CAREFUL IN HANDLING
TRANSACTIONS OF
PROPERTIES WITH
DEFECTIVE TITLES

The EAA has noticed from some media reports that while the
property market has been dominated by first-hand residential
properties recently, some consumers are attracted by certain
“special properties” whose prices are substantially lower than the
market price. Apart from “haunted flats”, such “special properties”
might involve defective titles and therefore licensees should pay
extra attention when promoting such properties to their clients
and advise them appropriately to protect their interests.

A historical and current land search of the property may reveal
that there are registrations of declaration of loss of title deeds,
deed of gift or assignment at nil consideration. When handling
transactions of such properties, licensees should inform the
potential purchaser that there is a risk that the purchaser may
not be able to obtain a sufficient mortgage loan to complete the
purchase of the property and/or to prove good title in the resale
of the property. Licensees should also advise their clients to
seek legal advice on the risk of selling/purchasing the property
before they enter into any agreement for sale and purchase of
the property.

Licensees are reminded that under paragraph 3.4.1 of the Code
of Ethics issued by the EAA, they should protect and promote
the interests of their clients. Hence, licensees should be alerted
to and bear in mind the above when handling the sale and
purchase of these properties.
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NEW PRACTICE CIRCULAR ON “DUTIES
OF LICENSED ESTATE AGENTS IN
ENSURING EFFECTIVE CONTROL OF
ESTATE AGENCY BUSINESS”
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The EAA issued a new Practice Circular (No.15-01 (CR)) on
“Duties of Licensed Estate Agents in Ensuring Effective Control
of Estate Agency Business” on 26 March 2015 to provide more
detailed and substantial guidelines for the trade to follow in
compliance with section 15 of the Estate Agents Practice (General
Duties and Hong Kong Residential Properties) Regulation.

According to the Circular, all licensed estate agents, including
owners, directors, managers or supervisors of an estate agency
company, should establish proper procedures and clear
guidelines for staff to follow, provide sufficient and proper training
to staff, monitor staff conduct continuously and effectively and
set up sanctioning measures to sanction non-compliant staff to
prevent and deter non-compliance or misconduct.

The new Circular will come into effect on 1 September
2015. All estate agency companies should review, update
or set up their system of business in the next few months
in order to comply with the requirements. The EAA has
uploaded a set of relevant “Questions and Answers” and
“Checklist for Licensed Estate Agents” on the EAA’s website:
www.eaa.org.hk for the trade’s reference.

The EAA has held a series of related CPD seminars and will
hold a few more related seminars before the new Circular
comes into effect. Practitioners are encouraged to stay tuned
and attend the seminars.
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The Hong Kong Monetary Authority and the Hong Kong
Mortgage Corporation Limited introduced new measures
on property mortgage loans on 27 February 2015 and the
measures have taken effect already. To remind licensees that
they should be fully conversant with the new measures, so as to
be able to advise their clients appropriately, the EAA has issued
a “Letter to Licensees” and emailed to all licensees on 6 March
2015. Licensees are encouraged to read the Letter which is also
available at the EAA’s website (Licensees > Letter to Licensees).

BARFEEMMER/ il AITSNEIR
ADVICE TO PROPERTY OWNERS ON RATES
AND/OR GOVERNMENT RENT LIABILITY

EZFEHEE ( [HEZ] ) BHT—
RXE REIZHBFEAEBHBHEZLHE
FRYIER S0 - EIREES F BRI = 6
/SN ET  WMREE O -
AEEFEAL2BGHESANE X
EER2015F58218 HEEEERMER
(FReA > BB AEM) ©

The Rating and Valuation Department (“RVD”) has issued
an article to remind all licensees to raise property owners’
awareness of their responsibility of making timely payment of
rates and/or Government rent and to protect the purchasers’
interest when assisting the vendor and purchaser in completing
a property transaction. To encourage licensees to read the
article, the RVD'’s article has been posted on the EAA’s website
on 21 May 2015 (Licensees > Other Useful Information).
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THE EAA LAUNCHES NEW CONSUMER
EDUCATION VIDEOS AND PUBLICITY CAMPAIGN

AREREERERAAZREEEENN
A - BT BN201553 8 # HMEH
HEERERR HAlB: [REEER
%w) CFERIEE A E R BRAEREE
CREMEBKE] -

RABBLESABNNETLN - REHE
EEETOER IR  YNERTEMME
RI2 - ROV EREEZGANGRES
BRI LEE -

ABMRRARNRFE  BRRE LHNEE
BHRESN » thR2015F3 A EHE LFHE
RMER L - RKERERFER o tboh -
ELE & R THEBES -

N E R ARABEEERMA
(MEBEHR >8] RYoutubeld

i&: http://youtube.com/theeaacc °

wount |
AT

In order to protect the rights of
consumers and promote related
information in property transactions
to the public, the EAA launched
two new consumer education
videos namely “Appoint licensed
estate agent to avoid disputes”
and “Fill in all the blanks in the
provisional agreement for sale and
purchase before signing to avoid
loss” in March 2015.

Through an

interesting way of
storytelling, the two
new videos remind
consumers not to
appoint unlicensed
estate agents and
not to sign the provisional agreement for sale and purchase with

important terms left blank during property transactions.

In order to raise public awareness, the videos were not only
uploaded onto the EAA’s website, but also broadcasted on the
bus fleets of Citybus and New World First Bus, and showcased
at roving exhibitions in March 2015. In addition, advertisement
banners were also placed on the bus bodies.

The two videos are available at the EAA’s website
(“Consumer Corner” > “Videos”) and on Youtube:
http://youtube.com/theeaacc.
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NEW INCENTIVES OF THE
CONTINUING PROFESSIONAL
DEVELOPMENT (“CPD”) SCHEME
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To encourage licensees’ participation in the CPD Scheme,
the EAA introduced a new series of incentives which allow
more choices and greater flexibility for licensees to raise their
professional standards through life-long learning.

Under the new incentive measures,
within the CPD period commencing
1 October 2014 and ending 30
September 2015, one bonus core CPD
point will be awarded to practitioners
who have successfully accumulated
every three core CPD points from their
participation in the EAA’s e-Learning
programmes. Moreover, to encourage
practitioners to participate in various
web-based learning activities, starting
from 1 October 2014, the number
of CPD points earned by taking web-based distance learning
activities is no longer capped when calculating the CPD
attainment for each CPD period until further review.

For more details about the e-Learning programmes, please visit
the EAA’s website: www.eaa.org.hk (CPD Scheme > Upcoming
CPD Activities > e-Learning programmes).
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