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MR LAU CHUN-KONG,
CHAIRMAN OF THE
LICENSING COMMITTEE

In this issue of Horizons, we interviewed Mr Lau Chun-kong,

Chairman of the EAA Licensing Committee, about the work of

the Committee and his views on the professional standard of the
estate agency trade.

Q:

You have been the Chairman of the Licensing Committee
since November 2014. Could you share with the readers of
Horizons the work of the Committee and your impressions
about it?

It was my honour to be appointed as the Chairman of the
Licensing Committee late last year. Scrutinising licence
applications is one of the EAA’s major functions. The
Licensing Committee, amongst its other functions, has
been tasked with the responsibility to consider, and to
approve or refuse licence applications brought before the
Committee by the EAA Administration. It is vital for the
Committee to ensure that only those applicants who are “fit
and proper” and who meet all the licensing requirements
could enter or continue to practise in the trade. We are very
serious in processing each case and | have the fortune to
work with a group of highly professional fellow Committee
members and colleagues of the EAA Administration.
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There were 53 licences revoked by the EAA in 2014,
which was a record high. All of them were revoked by
the Licensing Committee because those licensees were
no longer “fit and proper” persons. Some were related
to criminal convictions or the use of false documents for
educational attainment. Is the situation still serious now?

We could only allow those who are considered as “fit and
proper” to continue to hold their licences. In deciding whether
an individual is a “fit and proper” person, the EAA considers
all relevant factors including whether the individual has any
criminal conviction for any offence. The EAA Administration
has introduced certain streamlining measures to speed up the
process of reviewing licensees’ information since 2014 and
that may be one of the reasons for the increase in number of
licence revocation. As to the use of false/forged documents
for proof of educational attainment in licence applications, |
understand that the EAA Administration has been stressing to
licence applicants that forgery is a serious criminal offence. |
sincerely hope that the number of such cases will decrease in
the future.

What do you think of the professional standard of the
estate agency trade nowadays? Does the high number of
revocations reflect a decline in the professional standard of
practitioners?

| do not think there is a decline in the professional standard of
practitioners. The increase in number of licence revocations last
year has its reason as mentioned above. Since | was appointed
as an EAA Member in 2010, | have observed that the trade has
been growing steadily towards professionalism. | am glad to
see that the percentage of licensees with tertiary educational
level or above has been raised from 21% in year 1999 to 31.5%
as of end of March 2015. As the Chairman of the Licensing
Committee, | would like to see further increase in number of
licensees despite fluctuations in the market trading conditions.
Estate agent qualification has become more sought after in
the market. Meeting the licensing requirements is only fulfiling
the basic criteria for entering the estate agency profession.
| encourage all licensees to continue their professional
development and enhance their professional skills so as to serve
Hong Kong better.
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