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Disciplinary hearing case: Intercepting cars on the

road to solicit business

The EAA has issued a Practice Circular (No.
10-02(CR)) setting out detailed guidelines
on maintaining good order at first sale sites.
Licensees must comply with them or they might be
subject to disciplinary action by the EAA.

A salesperson solicited business on the road
outside a first sale site. He intercepted a
taxi heading to the site and approached the
passengers to market the property.

The EAA Disciplinary Committee conducted an
inquiry hearing into the case. The Committee was
of the view that the salesperson had not complied
with the guidelines in the Practice Circular, as he
stood on the carriageway to intercept vehicles,
endangering his own safety and the safety of
drivers and other road users. He failed to comply
with paragraph 3.2.1 of the Code of Ethics: “estate
agents and salesperson should be fully conversant
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with the Estate Agents Ordinance, its subsidiary
legislation, Code of Ethics, and other guidelines
issued by the EAA from time to time and shall
observe and comply with them in the course of
their practice”. As a result, the salesperson was
admonished and fined $1,000. A condition was
also attached to his licence, requiring him to
obtain 18 points in the core subjects of the CPD
Scheme in 24 months.

As to the controller, who was responsible for
overseeing the salesperson concerned at the first
sale site, as well as the estate agency company
employing both the salesperson and the controller,
they did not supervise their frontline staff properly
and thus were in breach of section 15 of the
Estate Agents Practice (General Duties and Hong
Kong Residential Properties) Regulation. They
were reprimanded and fined $10,000 and $35,000
respectively.



