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Conduct in the sale of first-hand residential properties

To most people, home buying is one of the biggest decisions in life. Buying first-hand residential
properties is especially a focus of public concern and many estate agents participate in the sale of
such properties. Recently, the Consumer Council issued a report on “Study on the Sales of First-hand
Residential Properties” which revealed suspected malpractice of estate agents. The Estate Agents
Authority (“EAA”) is concerned about the issue and would like to remind licensees that they must comply
with all the guidelines issued by the EAA. The EAA is considering issuing new guidelines to enhance the
corporate governance of estate agency companies.

Do not offer loans to prospective purchasers

According to the Practice Circular on the subject of First Sale Of Residential Properties (No. 13-04(CR)),
licensees must not offer or make loans to a prospective purchaser, even if the prospective purchaser
states that he does not have sufficient money for the payment of the deposit on the spot, whether in order
to persuade a prospective purchaser to sign a Provisional Agreement for Sale and Purchase, or for any
other purpose, and even if a prospective purchaser requests licensees to do so.

The above requirement enables prospective purchasers to think carefully before making any purchase
decision. It is beneficial to both the estate agents and the consumers as it could reduce disputes due to
purchasers’ subsequent regret over their purchase decision or due to substantial monetary loss (such as
forfeiture of their deposit) and prevents them from making impulsive purchase which they may not be able
to afford.

Must debit the prospective purchaser’s credit card on the same day

Licensees should note that if a prospective purchaser does not have a cashier order to participate in
the lot drawing for purchasing the property and thus requests the estate agency company to offer him a
cashier order in return for his payment of the same amount of money to the estate agency company by
credit card, licensees must not express to the prospective purchaser that they will not debit the latter’s
credit card. On the contrary, licensees should debit the prospective purchaser’s credit card on the same
day after accepting the credit card payment. Otherwise, it might be construed that the licensee has
offered a loan to a prospective purchaser and thus might violate the EAA’s guidelines.

Declare when submitting registration of intent

The EAA has recently met with representatives of a concerned group and discussed the issue of licensees
who are involved in the sales of the first-hand residential properties, and at the same time submit
registration of intent of purchasing such properties themselves. The EAA understands that licensees may
submit registration of intent if they themselves are interested in buying that property, but nevertheless it
may give people an impression that there may be a possible conflict of interest if that licensee works for
an estate agency company which is also involved in the sale of such property.

According to the Practice Circular (No. 08-03(CR)) issued by the EAA, licensees are under a duty to avoid
conflict of interest and they must make a disclosure of interests in the property concerned to their clients.
Therefore, based on the same principle and also in a bid to enhancing the corporate governance of estate
agency companies, the EAA is currently studying on requiring licensees who are involved in the sales of
first-hand residential properties, and who at the same time submit registration of intent themselves to
make a declaration. However, details and the feasibility of such a requirement are pending for discussion
at the EAA’s Practice and Examination Committee before any conclusion could be reached. In fact, the
EAA had conveyed such a proposal at the liaison meeting with estate agency trade representatives on
6 January 2015 and the trade representatives were supportive of the proposed requirement generally. The
EAA will announce details of such requirement upon confirmation in due course.

Last but not the least, the EAA would like to remind licensees again that they may be subject to
disciplinary actions by the EAA if they fail to comply with the guidelines set out in the Practice Circular on
first sale of residential properties. The most severe sanction will be licence revocation. Also, contravention
of the Residential Properties (First-hand Sales) Ordinance is a criminal offence and is liable to a maximum
penalty of a fine of $5,000,000 and imprisonment for seven years. Licensees should read the related
Practice Circular and the full version of the Residential Properties (First-hand Sales) Ordinance carefully for
a better understanding of and compliance with the requirements.



=i

Feature Interview

BEEERFFERKELE  BBS ' JPFHRK

ELE BITIEE RS AE  BBS » JPRIFA2014F 11 HIER FT - BEFE2004FNMAEERESERHESEATF
SHKEFERMMFHENREE @ THRUOHEAREERIIENEERPE -

EERER

RIKFESE - BBS - JP

Mr William Leung Wing=che
Chairman of thedEAA

 BARERAENREEH —EEERER - REX
RIEEEEHE?

P RRREEREEERNELETE - EERKIL
ETZF EEIRFEEXRABE  TARHR
Z REANEERTFRERES - RAEEER
p - EHPRERFEEKY - RECRRBAL
tEZF  REETENIIENMSERERBE D
BEWHTT - ARBEAEAERLENEE - A
PREEEMEZNRSE - SERAEEERD
A  RPERRNEREEZER - —RAR/ER
EAFERKFEME S -

A :

%

S

fREE RN ENR A ? BR MRS ALt 75 7] BA
WMSEL?

P ZREERMERBEZFROARE - REX

SEVKFLARRRA T AL BEFERTENA
ZTHK - B0l BRESHEREENRER
RESAFEMITROZNH  SETRAEERRA
BH  EMEAKITBITENBERER - TRKX
KbpLREAN > AIREEWERRIE  AREEE
RE REEEEREN  EEWARMRE =2
EMEGH - REXEBEH N TIEZE  TEBRA
ERERN  RHREMMATREECHERTKER -

C IRBEE-TEERERFNIFERN?

 EERAKGEESTEMBEIEZESRBAMNE T

1E DRIRMBEHEEMMERE BAXRNE
FKF - REREERN-—EER2IF  XRZF
RKEBTDED  BEBFRKFEDAEREEZR -
ERHBEHRE  HARRETHEEN WX
B ERALAI AR B IR A — R EE SR A IR ALK
¥ LREEEEERKE  HESRFEAM

D ERBRIFH REENTE-HEFES - XFE

ARETM—LEFE?

C ERBRTEZFROBOLE - BHEENEME

HBEPIEZXEE QARBE] YRBEEME
mERRLRE - BEBHEFEA > BTEEEDH
e REBRERE L FERE ] XK
REE] —REBMIK - T—RENEFLH - B
REXPIAHE  Er R EREBNEP -
HERBEMZESE -



=5

Feature Interview

An interview with Mr William Leung, BBS, JP,
Chairman of the EAA

Mr William Leung, the new Chairman of the EAA Board, took up his chairmanship in November 2014.
Mr Leung has been an EAA Board Member for over ten years since 2004. In this issue, Horizons interviewed
Mr Leung to learn more about his views and expectations towards the trade and the EAA’s work.

Q: The editor
Q:

A: Mr William Leung

First of all, congratulations on your
appointment as the EAA’s new Chairman.
What do you expect to achieve in your
new position?

| am honoured to become the fourth Chairman
of the EAA Board. Since the establishment of
the EAA more than ten years ago, all former
Chairmen of the EAA Board have contributed
enormously to the progression of the trade
and the EAA. | hope to do my part to the EAA
and help improve the overall standard of the
trade. | have been working in the banking
and financial industry for a long time. | found
that the nature of this industry is similar to
the estate agency industry in a way that
both are customer-oriented and dedicated to
providing quality and professional services
to clients. Such similarity enables me to
think in the angle of the trade. | look forward
to communicating more with the trade and
together we make a concerted effort to
enhance the professional standard of this
industry.

What is your impression towards the
estate agency trade? Are there any
aspects that you think the trade can do
better at?

The standard of the trade has substantially
improved, owing to the hard work of both the
trade and the EAA. However, more efforts
should be devoted to improve the image of
estate agents. For example, there are still
cases of agents fighting for clients at first-
sale sites. It is extremely unwise of them
to do so. Not only does the fighting tarnish
the image and the reputation of the trade,
but the fighting itself is a crime. The agents
concerned may be prosecuted by the police,
leading to a permanent criminal record. They

may also face disciplinary action by the EAA
and may eventually lose their jobs. It does not
pay to bear all these consequences. While
working hard to solicit business, licensees
should also ensure that they comply with the
law and never put their own livelihood at risk.

Can you tell us about the EAA’s plan in
the coming year?

The EAA will continue to dedicate its efforts
in two key priority areas: educating the
consumers and the trade, and enhancing the
trade’s professional standard. In fact, the
latter has always been a priority of the EAA.
The trade has progressed a lot over these
years but there is still room for improvement
in their professional standard. Consumer
education is of paramount importance as
well. In addition to the inspections conducted
by the EAA, it will be more effective if
prospective purchasers and tenants can
also monitor the practice standard of estate
agents.

Competition in the trade is fierce and
practitioner’s work is not always easy.
What would you like to convey to the
trade?

| would like to share my motto with the trade.
| hope that licensees always remember the
importance of honesty (EZEZEZE) and equity
(~/A7E78) when dealing with their clients. They
should be sincere and never make random
promises to clients. Always aim at a long-term
estate agent career and lasting relationships
with clients. Do not focus on meeting sales
target only or earning quick money. If you lose
a deal, you can double up the effort next time
to make up for the loss. However, if you are
dishonest to a customer, you will lose that
customer forever and will possibly receive
penalties which can cost your career.
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BERZL - JP

Ms Elaine Liu Yuk-ling, JP

2RI 54

Mr Lau Chun-kong

sREISASEAE - P

Mr Horace Cheung Kwok-kwan, JP
REREEE P

Mr Yu Wai-wai, JP

BRiER B 55 A

Mr Charles Chan Chiu-kwok

* BRRRERE ER/(|MHZHKEEE  F

REEE /BN -

*  Please visit the EAA’s website for the full list of membership of the committees and panel.

ERES RIS EEEEK S
&TTBF‘BFE] BABGRER -
A group photo of the EAA
Board’s new members and
retiring members with the
management of Administration.



R IR IR
In the Spotlight

The EAA Board Appoints the Chairmen and
Membership of Standing Committees and Panel

There are five standing committees and one panel
under the EAA Board to oversee the various
aspects of work. The new EAA Board held its first
meeting on 25 November 2014 and appointed the
chairmen and membership of these committees
and panel.

The new EAA Board, led by Chairman Mr William
Leung Wing-cheung, BBS, JP, and Vice-chairman
Ms Elaine Liu Yuk-ling, JP has a total of 18
members. The committees and panel under the
Board include Finance and Strategic Development
Committee, Disciplinary Committee, Licensing
Committee, Practice and Examination Committee,

BB BN HERY
M5 ERE BRI  CEEH  CEEWARANNEEHSER  MAL
ERAGREBUBSERAMRA N EIHHAERATWE - RELR
REBRHALR
EAGRABKITRERITRABAEEE  UHATRABIHEER
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Professional Development Committee and Section
28 Investigation Panel. The Board may also from
time to time set up other working parties or groups
to deal with specific issues and may appoint to
the committees, panels or working groups, other
persons (Board-appointed Members) who are not
members of the EAA Board.

Separately, the EAA Board held a luncheon on
12 December 2014 to welcome its new members
and bid farewell to its retiring members. Souvenirs
were also presented to the retiring members as a
token of appreciation to their past contribution to
the EAA.

MERBEERTF XL

New Director of Services, Mr Cavan Cheung

HECSRFBAEA DN 201651 A2H £E - SRELEHERE

A K B 7B R R M

ERFHALAREFMAEERSE

The new Director of Services of the EAA, Mr Cavan Cheung, has
been on board since 2 January 2015. Mr Cheung has over 25
years of extensive experience in accounting and finance, corporate
affairs, corporate governance and company secretarial functions.
Before joining the EAA, Mr Cheung was previously the Chief
Financial Officer and Company Secretary of Hong Kong Cyberport
Management Company Limited. He is a Fellow of the Hong Kong
Institute of Certified Public Accountants (HKICPA) and a Fellow
of the Association of Chartered Certified Accountants (ACCA). Mr
Cheung is also a member of the Hong Kong Institute of Chartered
Secretaries (HKICS) and the Institute of Chartered Secretaries and
Administrators (ICSA). He holds an Executive Master of Business
Administration degree and a Bachelor of Arts with Honours degree.



LR IR IR
In the Spotlight

EERERE2014 F TEREN 2015 F T/EE R,

EERN2015F 1 A28 BRITHEEME - AER P KFLRERITEREE
BT L T RIBEE S BE 2014 FAITIE RN 2015 FH TIEES, -

ZoKFEFEREL  EERIIEFERBEACHE—FEERNERT  BEY
BRZHEBNRERSE  ERERETHES - EEREATAHEESSR
B FEEEENRF LT ASZ  AREESRABERITABDER
A RERBHBERKIARRY |5 - £ZF - EERAKE—FE=EE
BIHER 1,141 % BIR12RERER - WA —FHIFTAIBEM - Bob -
EEREFRAKEHERIERME1,6761  WHER EWEEEGI0K - H
L TIERT » 2014 FERERNBIEE L ABIRFT L 19%  HEAK
B2 FREFNIES TZARKE -

BA01SF - KERENBWE - FREREIAN_FEBORBEG ) S B e
ii%ﬁ TR - + ;Eﬁ— Hw% :\t HF & =p A ST e mEE_' = =F i 4R OKE 1T AR 2 100 ¢ TR FT B 3% =
SEEREERE  RRBPAESR FREESORFRRTHOTE | ogn 5oL e T -

5 o WA - BEEREMEERENDAR2E —FRIFENFEAEL R - At the press conference, EAA’s Chairman Mr William

BB AT - A EEREE(BLIEBTS  ESEAEE Leung (eft) and Chief Executive Officer Ms Ruby Hon

SEE (A o 2R Y Py S PARY 74 S EE gt review the EAA’s work in 2014 and introduce its initiatives
éa’g{; SHOEBEHERAtLERNEERBER L BN mmREEE P

o BEREEMREREANBEEREFRRS MBI EFEREN [LREDFFE ] RN - BB RO EERITHERIZ KA
EZRT - ARLETATEROBERLIR - Ligst BB - IAFE - Sl —LBRENERBEN - ALEZE SR
BB

EAA reviews its work in 2014 and introduces its
initiatives for 2015

The Estate Agents Authority (EAA) held a press conference on 28 January 2015 at which EAA Chairman, Mr William
Leung Wing-cheung, and Chief Executive Officer, Ms Ruby Hon, reviewed the EAA’s work in 2014 and introduced the
key initiatives for 2015.

Mr William Leung pointed out that the EAA is very concerned about the conduct of estate agents in promoting first-
hand residential properties and has issued relevant practice circulars in the past for the trade to comply with. The EAA
received 56 complaint cases about the sale of first-hand residential properties last year, more than the year before.
Most cases were about the failure to honour the promise of a rebate, providing misleading information on a mortgage
loan and making loans to prospective purchasers. Last year, the EAA conducted 1,141 checks at first sale sites and
discovered 12 suspected non-compliant cases, which is a sharp increase from the three cases in 2013. The EAA also
conducted 1,676 visits to estate agency shops last year and screened online property advertisements 610 times.
Regarding the EAA’s other work, the overall number of qualifying examinations candidates in 2014 showed a year-on-
year decrease of about 19%, while the number of licensees maintained at a level of about 35,000 throughout last year.

Stepping into 2015, the EAA will strengthen compliance checks at first sale sites and organise seminars on first-hand
sales under the Continuing Professional Development Scheme, in a bid to ensure the order and conduct of estate
agents in first sales are compliant with the guidelines. Meanwhile, the EAA is currently studying on requiring licensees
who are involved in the sales of first-hand residential properties and who at the same time submit a registration of
intent for purchasing such properties themselves, to make a declaration. Details are pending for discussion. Moreover,
the EAA will optimise the e-learning platform to allow more flexibility for licensees in continuous learning. New
consumer videos will also be launched soon on buses to promote useful information to the public.

The EAA will study on whether there is a need to raise the level of difficulty of the qualifying examinations and review
the effectiveness of the New Scheme for Disciplinary Cases which took effect last year. Also, under the existing
framework of the Estate Agents Ordinance, the EAA will review the level of sanctions and their effectiveness by
studying the common breaches and sanctions of inquiry hearings, and will propose heavier sanctions on serious
breaches to the Disciplinary Committee, if necessary.
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Three new e-Learning programmes

To meet the learning needs of practitioners and encourage licensees to participate in CPD activities, the EAA has
recently launched three new e-Learning programmes in January 2015. After watching the video-taped course,
participants will be asked to do a course-end exercise. One CPD (core) point will be awarded to licensees who attain
the pass mark (i.e. scored 50% or above) of that particular e-Learning programme.

The three new e-Learning programmes:

Programme name Programme Highlights

Standard Form - How to complete property e Briefly introduce the relevant ordinances and regulations
information form e How to complete Property Information Form — Form 1
e How to complete Leasing Information Form — Form 2

Guidelines on the conduct of promotional e Briefly introduce the key provisions in the Residential
activities and the provision of property information Properties (First-hand Sales) Ordinance relating to the estate
for the first sale of residential properties agency practice
e Briefly introduce the Practice Circular — First Sale of
Residential Properties — Conduct in Promotional Activities and
Provision of Property Information
e |llustration to practice related Q&A

Employment Ordinance

Mandatory Provident Fund Schemes
Minimum Wage Ordinance

Laws relating to equal opportunities

A brief on employment laws

Premium CPD Attainment Symbols

To recognise licensees’ continuous effort in enhancing professional knowledge through participation in CPD activities,
with effect from the CPD period commencing 1 October 2013 and ending 30 September 2014, a Sliver Symbol
will be presented to licensees achieving the CPD attainment target in three consecutive CPD periods, and a Gold
Symbol for five consecutive CPD periods.

These premium Symbols are different from the standard Symbol for one CPD period. Please refer to Section 9 of the
CPD Guidelines for details.
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Disciplinary hearing case: Intercepting cars on the

road to solicit business

The EAA has issued a Practice Circular (No.
10-02(CR)) setting out detailed guidelines
on maintaining good order at first sale sites.
Licensees must comply with them or they might be
subject to disciplinary action by the EAA.

A salesperson solicited business on the road
outside a first sale site. He intercepted a
taxi heading to the site and approached the
passengers to market the property.

The EAA Disciplinary Committee conducted an
inquiry hearing into the case. The Committee was
of the view that the salesperson had not complied
with the guidelines in the Practice Circular, as he
stood on the carriageway to intercept vehicles,
endangering his own safety and the safety of
drivers and other road users. He failed to comply
with paragraph 3.2.1 of the Code of Ethics: “estate
agents and salesperson should be fully conversant

10

with the Estate Agents Ordinance, its subsidiary
legislation, Code of Ethics, and other guidelines
issued by the EAA from time to time and shall
observe and comply with them in the course of
their practice”. As a result, the salesperson was
admonished and fined $1,000. A condition was
also attached to his licence, requiring him to
obtain 18 points in the core subjects of the CPD
Scheme in 24 months.

As to the controller, who was responsible for
overseeing the salesperson concerned at the first
sale site, as well as the estate agency company
employing both the salesperson and the controller,
they did not supervise their frontline staff properly
and thus were in breach of section 15 of the
Estate Agents Practice (General Duties and Hong
Kong Residential Properties) Regulation. They
were reprimanded and fined $10,000 and $35,000
respectively.
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Disciplinary hearing case: Misleading the vendor
about relevant property transaction price

Licensees must provide services to clients
in an honest manner and must not make any
misrepresentation that may mislead their clients,
including information on the transaction prices of
other properties. Otherwise they may be subject to
disciplinary action by the EAA.

A salesperson acted for both the vendor and
purchaser in a shop transaction. The vendor told
the salesperson that he learnt from his neighbour
that a shop near his was sold for more than $10
million. The salesperson denied this and claimed
the selling price was just over $8 million, as the
transaction was handled by her.

After that, the salesperson called the vendor,
telling him that someone would like to buy his
property for $9 million and arranged for both
parties to sign the Provisional Agreement for Sale
and Purchase (PASP) later on. However, a month
later, the vendor discovered that the shop nearby
was actually sold for $10 million, but not for just

over $8 million as the salesperson had previously
claimed. Feeling aggrieved, the vendor lodged a
complaint with the EAA.

The EAA Disciplinary Committee was of the view
that the salesperson made a misrepresentation
to the vendor about the transaction price of the
other property before arranging for the vendor
to sign the PASP, not complying with paragraph
3.4.1 of the Code of Ethics, which states that
“estate agents and salespersons, in engaging
and accepting an appointment as an agent,
should protect and promote the interests of their
clients, carry out the instructions of their clients in
accordance with the estate agency agreement and
act in an impartial and just manner to all parties
involved in the transaction”. The Disciplinary
Committee thus reprimanded the salesperson
and suspended her licence for fourteen days.
A condition was also attached to her licence,
requiring her to obtain 12 points in the core
subjects of the CPD Scheme in 12 months.
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HEBEE
Practice Q&A

H(ERXH)A - ZMNERSZRBTRARRERHFAN—EEREM -

In Horizons, we will answer selected enquiries commonly raised by licensees
concerning estate agency practice.
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B ADRRBEETETHBRHEREENHE  XEREEFHEAEHR  EUEERERAH
REBHRES  FRAXTESRENREREER?

B BACLEREER (R REBEENE) ROD(HRROD) WL ERRERE S (K% ) WEEMERY
EE 2R ARSI (SEE)WEEREOEXEECTIN ERRAREE  BREGEARODEC() M - BES (REX)
TEORBIERRAL (@) BT ERNRERNETDEVETETETERN : R(O)RZMENHLE LLAMERSESE
2B ROMRDEFEEERANERLAN(ZE 2R USRE AR BRE S (REF) AR T -

WEREGREDEDFTANRE - EEBHBEEEMERENEER - HEHHERE - At - FRAERBEZNEZISE -
fEERE PRI ERIR I o

Q: My estate agency company received instructions from a vendor for leasing

his residential property but he did not sign the estate agency agreement.
Instead, he gives me his written consent for issuing an advertisement for his
property. Am | allowed to issue an advertisement for his property?

A: Although there is no stipulation in the Estate Agents Practice (General Duties and Hong Kong Residential
Properties) Regulation (“Practice Regulation”) on the format of the written consent prior to the issue of an
advertisement in respect of the vendor’s (or landlord’s) residential property, the licensee must note that under
section 6(1) of the Practice Regulation, a licensed estate agent who acts for a vendor (or landlord) shall enter
into an estate agency agreement with the vendor (or landlord) (a) within seven working days after accepting an
instruction to sell or lease the residential property concerned; or (b) prior to advertising the property for sale
or lease; or (c) prior to signing an agreement for sale and purchase or a lease of the property, whichever is the
earlier.

Estate agency agreements are prescribed forms under the Estate Agents Ordinance. They clarify the rights and
duties of consumers and estate agents, and help protect the interests of both parties. Therefore, licensees
should enter into an estate agency agreement with their clients when they deal with residential properties.

B AASE-FEEYXHER  IEAEXRUEMA] 2 WTUNE  BEEERHIER?

B GHEREBESDREMBEFROL AR MERRTTALA—FEEISHBETN FOLD AL EREERETMT
B o AT - ARIBEEE BB MBS (RIT13-04 CR) - HIEAEHE—FETYER  REGTMNESHE BHERHES
MEER - WHAZESTAE SRR - M EhEMBABERERARREMR - HRATESERHTEERNEAEE (B
E(XRE - 0@ B) AEREAREEREL - I AR5 EEENO R

Q: Can | offer cash rebates to prospective purchasers when participating in the
sale of first-hand residential properties? If yes, what do | need to pay attention
to when doing so?

A: There is no stipulation in the Estate Agents Ordinance and its subsidiary legislation on whether an estate
agent can provide part of the commission from the vendor as a cash rebate to prospective purchasers in the
sale of first-hand residential properties. However, according to Practice Circular (No. 13-04 (CR)) issued by
the EAA, when providing incentives, licensees must inform the prospective purchasers of the details and state
clearly whether the incentives are offered by the vendors or their estate agency companies. Licensees must also
set out in writing any incentives that they have offered to prospective purchasers, and stipulate clearly the terms
and format of the incentives so offered.



CPD &R
CPD Recap

HREZFAMRKRG EXAEe—EFRAMIEE - AT
A BEE+HERMMOIFMTEBENE ﬁz%érﬁfﬁxfo
BT HERERERPRBR —FR_FEEDENS
ﬁﬁ%ﬂﬁ&ﬁm$ﬁ EEERR2015F 1 A15 B8t T
RIS EE ISR -

RERBERERFTAEMESRRGUEREMEEET
ERE REEABEEEVERERARN—RERF -
2R 300 A FFHEA HFEFREE ©

. s P _ BRI B AR IS A BR G T ERIE RN — R -
E'%Fﬁu"% Tﬁ/ﬁIJEEWﬁﬁHE)\aﬂﬁiﬁ#ﬁﬁﬂ& FRZ-F Sr Gary M. K. Yeung briefs licensees on the course of action to

E%%%ﬁf;ﬁﬁﬁﬁ’jlf"ﬁ&ﬁ;”Df_LﬁqE’]Hj(,R& D{EEMe  inspect residential properties.
BiEs| - BRAIEMIYA T —LERFFELMEERS T
B — ﬂx?qﬁﬁﬁmwimiﬁﬂﬂﬂ °

BAEMRBEELETANENBRER/ REEREAEMDEOER « (R R LB A BRI E R ENY
B - DR EERENERS R  ERDEOEES  BAENRRNE LRI SE A MNENAEA
DRWEREXN - D5 TREMYE - EARES B ARRRAESHEIEMRENNELER  UREE
PR3 -

To many people in Hong Kong, the purchase of their own residential properties might be the biggest
investment in their lifetime. Therefore, the quality of properties they are about to purchase concerns most
prospective purchasers. To facilitate estate agents’ responses to their clients’ frequently asked gquestions
with regard to inspection of first-hand and second-hand properties and the important points to note, the
EAA organised a related CPD seminar on 15 January 2015.

Sr Gary M. K. Yeung, representative of the Royal Institution of Chartered Surveyors, was invited to brief
licensees on the course of action to inspect residential properties. The seminar was well received by about
300 licensees.

At the seminar, Sr Yeung detailed the preparation work needed for inspecting first-hand residential
properties and second-hand residential properties. He explained the guidelines for inspecting the
conditions and facilities of the properties. During the seminar, he also quoted some illustrative real life
examples in order to help participants’ understand the details involved in inspection of properties.

Sr Yeung advised prospective purchasers to consult the developer and/or the management office of the
property for information about the concerned property. He also pointed out the potential risks of addition
or alteration of any part of the property, that it may become encumbrances on the property and render the
title defective. He recommended prospective purchasers and estate agents to check the Deed of Mutual
Covenant or assignments etc of the property for further details. If necessary, to protect their clients’
interests, licensees should advise their clients to seek professional advice from surveyors or lawyers.
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Events and Activities

8 B2 £ B E w R
ESTATE AGENTS AUTHORITY

201412 A17H
EERERSEREBRIERE [BENA]
IHMENBEREARXBIRER °

17 December 2014

The EAA organises a focus group
meeting with licensees at Tsim Sha Tsui
and exchanges views with them on their
practice.
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2014512HA3H
EERBITEERE  EEREFERKERE  BBS - JP
HITHAHEIY LT B - RERAAEH -

3 December 2014

The EAA Chairman, Mr Wiliam Leung Wing-cheung, BBS, JP
and Chief Executive Officer, Ms Ruby Hon, host a tea
gathering with the media.
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Statistics
Examinations
ZHEEH HEH ZmMAE BRE
Examination and date No. of candidates Pass rate
EREERER
Estate Agents Qualifying Examination
3/12/2014 1,053 47%
HEBERER
Salespersons Qualifying Examination
19/12/2014 996 53%
EEEEE (BE20145F1283118)
Number of licences (as at 31/12/2014)
i % B AR Salesperson’s Licence: 18,852
HEERIE (8 A ) H2ER Estate Agent’s Licence (Individual): 16,650
B A EFR42F] Total no. of individual licences: 35,502
H#EMRIE (A 7)) H2FR Estate Agent’s Licence (Company): 3,176
EEFIEHBEE (BE2014FE128310)
Number of statements of particulars of business
(as at 31/12/2014)
& 4L Partnerships: 262
B E KL% Sole proprietorships: 1,629
A2 7] Limited companies: 4,467
e Total: 6,358
ZENIRF (20141 AE12A8)
Number of complaint cases received
(January to December 2014): 399
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Statistics
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CEEBENKRFRERER*(2014FE1HA&E12H)

Results of completed complaint cases* (January to December 2014)

45 Results 201441 A £ 12 A (January to December 2014)

® 1578k 2 Substantiated: 192

. o AL Unsubstantiated: 160
HE Total

478 ® &R Insufficient information to pursue: 42

o Eh (AN ek AR AR E B A REA M AR LTS )
Others (include cases withdrawn or closed because of
other reasons): 84

* EBo R EFEENEZ some cases were carried over from previous years

KEXRB (201451 AZE12A)
Number of compliance inspections (January to December 2014)

o —FEMBIHER First-sale sites: 1,141
o XIEPYHH Estate agency shops: 1,676
o H_EMZEES Online property advertisements: 610

KREXFTBHHAEWER(2014F1BE12A8)
Number of cases arising from self-initiated investigations during inspections
(January to December 2014)

o TEHEMMESR:

Cases arising from self-initiated investigations: 61
o TEIRE MBI EZR" :
Cases completed from self-initiated investigations and were substantiated™: 45

* Mo REFEMAFHEREZ some cases were carried over from previous years

B A B IFRAREAITE (2014 F1 AE128) "

Actions taken against licensees or ex-licensees (January to December 2014)*

B E’Jﬁ#ﬁk:ﬁauﬁﬁkk% No of licensees or ex-licensees 457
S, #&& Admonishment/reprimand 260

P S5 Fine 174
;\Tjjf)ns taken FAREERRT AN, BUE 4 Attachment/alteration of conditions to licence 254
i i SHhEER Suspension 12
842 BB Revocation 53*

X AFE AR AL T8 RARBCGHERIZIEFDMEL AR - EREHHAIEBNLEIEE - OFEEERKSEEMER TRE
8B AN e o

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they include
the attachment of conditions to licences whether upon issuance or otherwise.

* EEEREEBREESHTE - BHEFRATHGES ANEER AN MNEEEESEERR -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and proper to
continue to hold a licence.
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