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STATISTICS

il EXAMINATIONS

IhENRIPEIEEH SEsEiEH
ESTATE AGENTS QUALIFYING SALESPERSONS QUALIFYING
EXAMINATION EXAMINATION
2 MAE A
No. of candidates No. of candidates
= H p
Z5 A 1,335 8= ZH A 1,067 &2
Examination date Pass rate Examination date Pass rate
17/09/2015 24.5% 23/10/2015 39.9%
P T TS

K2BBEIB (s&z=2015F118308)
NUMBER OF LICENCES

(AS AT 30/11/2015)
LEEMR

Salesperson’s Licence

20,205
AR (fELA ) 58

Estate Agent’s Licence (Individual)

17,199

18 A R R 48 A

Total no. of individual licences
® O o

1

37,404

hEMIE (R F) MR
Estate Agent’s Licence
(Company)

3,240

gL NEE
(20151 HE11R)

NUMBER OF
COMPLAINT CASES
RECEIVED

(JANUARY TO NOVEMBER 2015)

290

SEFIBHIAE (8F2015F118308)

NUMBER OF STATEMENTS
OF PARTICULARS OF
BUSINESS

(AS AT 30/11/2015)

Partnerships

227

BEKE By
Sole proprietorships Total

1,628

BRAT]
Limited companies

4,610 6,465

EEIRMIZERIBZEESER 2015F:18ZE11A)
RESULTS OF COMPLETED
COMPLAINT CASES*
(JANUARY TO
NOVEMBER 2015)

# g Total

394

© $5FEASZ Substantiated

@ {55732 Unsubstantiated
E R Z Insufficient information to pursue

@ L ({71035 37 A SS9 5 o B £ A R EEL 42 AL 3 )

Others (include cases withdrawn or closed because of other reasons)

* A RAFEEMNEZR some cases were carried over from previous years



Mst8lF STATISTICS

HEREY (2015F18FE118)

NUMBER OF COMPLIANCE INSPECTIONS
(JANUARY TO NOVEMBER 2015)

546

WLyxES
Online property
advertisements

—FREHER R IERS &

First-sale sites Estate agency

shops

B3 T ERATHNBE 2015F18ZE1A)

NUMBER OF CASES ARISING FROM SELF-INITIATED
INVESTIGATIONS DURING INSPECTIONS
(JANUARY TO NOVEMBER 2015)

FERRENER FHAEMEBA L ER
6 Cases arising from self-initiated 3 8 Cases completed from
investigations self-initiated investigations and

were substantiated*
o RAEFEMFAENEZR some cases were carried over from previous years

iFhE ASXalShE A FREX 61T 2) ARSI A AR AN
(20155F1BE118)* No of licensees or ex-licensees
ACTIONS TAKEN AGAINST e o
LICENSEES OR 'N"I'
EX-LICENSEES

(JANUARY TO NOVEMBER 2015)* 358

EHMES X TTE

ACTIONS TAKEN

FIE/#E AR BR B N/ 58 B fisk Gl e
Admonishment/ Attachment/alteration of Revocation
reprimand conditions to licence 42+
206 219

= R miEER

Fine Suspension

132 12

¥ AR SRR A TENRARE GOERIZIRE]) MIELRHIR - EhEDOATREBNCELE - RIEERER SRR THRRR P & -

*  These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they include the
attachment of conditions to licences whether upon issuance or otherwise.

f R ARBEREESGHT c BEHEFBATKEBEEARER  AMNESEERGER -

* These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and proper to
continue to hold a licence.
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