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In recognition of the practitioners’ persistence in participating in
Continuing Professional Development (“CPD”) activities, a Premium
CPD Attainment Symboal is to be presented to those practitioners who
have continuously achieved the CPD attainment target. The Premium
CPD Attainment Symbol (Silver) will be awarded to those practitioners
who have achieved the CPD attainment target for three consecutive
CPD periods*; the Premium CPD Attainment Symbol (Gold) will be
awarded to those practitioners who have achieved the CPD attainment
target for five consecutive CPD periods*. The Premium CPD
Attainment Symbol could be printed on the awardees’ business cards.

* starting from the CPD period ended on 30 September 2014.

For the design of the Premium CPD Attainment Symbol, a competition
has been organised. The design competition is open to all, except
EAA Members, EAA Board-appointed Members, EAA staff members,
members of the Judging Panel, and their respective next of kins. The
closing date is 1 February 2016.

AWARDS AND PRIZES

$3,000 book store coupon and a trophy.
$2,000 book store coupon and a trophy.
Second runner-up:  $1,000 book store coupon and a trophy.

Champion:
First runner-up:

SUBMISSION OF ENTRIES

Please submit your entry via a completed entry form to the
Professional Development Section, Estate Agents Authority, 48/F
Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong,
by hand or by post (date as of postmark).

Results will be announced in mid-March 2016.

The Rules and Conditions of the design competition and the entry
form can be downloaded from the EAA website (www.eaa.org.hk)
or obtained at the EAA office in person. For details, please call the
Professional Development Section of the EAA by dialing 2111 2777
and press 2-3 after selecting language.
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The EAA issued two new practice circulars recently to provide
guidelines for licensees to follow when engaging in estate agency
work relating to the completion of provisional tenancy agreement
and tenancy agreement and the sale and purchase or leasing of
car parking spaces.

According to the Practice Circular (No. 15-04 (CR)) on
“Completion of Provisional Tenancy Agreement and Tenancy
Agreement” issued on 11 November 2015, licensees should not
arrange for their clients to sign a tenancy agreement unless all
blank spaces for essential terms in the agreement have been filled
in. No matter whether it is the provisional tenancy agreement or
the formal one, all essential terms of the tenancy should be filled
in, including the property description, names of the parties to the
agreement, term of the tenancy and its commencement date,
amount of rent and the amount of commission etc. Consent from
the parties must be sought before any amendments are made.
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Another Practice Circular (No. 15-05(CR)) on “Sale and Purchase or
Leasing of Car Parking Spaces” was issued on 1 December 2015.
According to the guidelines set out in this Circular, licensees should
ascertain whether there is any restriction on the use of the car parking
space concerned that it can only be used for the parking of vehicles
belonging to the residents or occupiers of the building when handling
the sale and purchase or leasing of a car parking space alone.

A set of relevant “Questions and Answers” on this particular
Circular is also available on the EAA’s website in order to enhance
licensees’ understanding of the guidelines.

The above two Practice Circulars have come into operation
already and are available on the EAA’s website for the trade’s
reference. Licensees who fail to comply with the guidelines may
be subject to disciplinary action by the EAA.
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Two new EAA Board members, Ms Imma Ling Kit-sum and Mr
Ng Kai-man, have been appointed by the Chief Executive of the
HKSAR and their term of office is from 1 November 2015 to 31
October 2017. The EAA Board now consists of a Chairman, a
Vice-chairman and 18 ordinary members from various sectors in
the community.

As endorsed by the EAA Board on 24 November 2015, Ms
Ling has become a member of the EAA Licensing Committee,
Practice and Examination Committee and Professional
Development Committee. At the same time, Mr Ng has become
a member of the EAA Disciplinary Committee, Practice and
Examination Committee and Professional Development

Committee.
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EAA EMPLOYEES RECEIVED
“THE OMBUDSMAN’S AWARD” 2015
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Two employees of the EAA’s Complaints Section received
“The Ombudsman’s Award” 2015 for “Officers of Public
Organisations” in recognition of their professionalism and
positive attitude in complaints handling.

The Ombudsman’s Awards Presentation Ceremony was held
on 29 October 2015. Mr Stephen Ho Sai-wing and Mr Edmond
Chau Kwan-ho both working in the EAA’s Complaints Section,
received individual awards for their outstanding performance in
handling enquiries and complaints.
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EAA Chairman Mr William Leung Wing-cheung,
BBS, JP, (first from right), Chief Executive Officer Ms
Ruby Hon Yuen-ping (second from left) and Director
of Operations Ms Annie Fonda (first from left) took
photos with the two awardees at the ceremony.

Both awardees were very pleased to receive the award. “We
should try our best with empathy to handle each complaint
case impartially”, Mr Stephen Ho said. “We should handle
each complaint case with diligence to earn the respect and
confidence of the public”, Mr Edmond Chau added.

This was the first time that EAA officers were commended for
their outstanding performance in providing quality customer
service. They had set good examples by adopting a positive
attitude to serve the public. There were 50 awardees from
various public organisations and Government departments.
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Mr Stephen Ho was grateful to his
colleagues for their continued support.
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Mr Edmond Chau received the award from The l
Ombudsman, Ms Connie Lau.

EERMNEREZUAZNBENRPFER
THE EAA’S SHROFF OFFICE ACCEPTS EPS FOR
APPLICATION FEES PAYMENT

H2015F10H2H#E - EEE R BERES  Effective from 2 October 2015, the EAA’s Shroff office accepts
A SmEHIEREEER - B@EMAR  EPS for licence application fees payment. While payment may be
PIRE - BB EZMN o [BREHRE made in cash, by EPS or cheque, licence applicants are advised
MR EBEENRESKAIREES - not to pay by cheque if they intend to make an application in the
RIEEEREEES AR UATZ AR last few days of the stipulated period because the application may
BA - AAMEMESHAEBYZEA[A  notbe considered made within the stipulated period if the cheque
RETEEHIR - BB FTNEWRA A2 cannot be cashed for whatever reason.
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NEW CONSUMER BOOKLET “A GUIDE
TO TENANCY” HAS BEEN PUBLISHED
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In order to remind the public of the
essential points to note and to help them
consider carefully the process of entering
into a tenancy agreement of residential
properties, the EAA published a new
consumer booklet named “A Guide to Tenancy” in late November 2015.

ENA $ ERBEER
ESTATE AGENTS AUTHORITY

The booklet provides important information on the different steps
during the renting/leasing process. The public may view the booklet
on the EAA’s website or collect it at the office of the EAA or at the
Public Enquiry Service Centres of the Home Affairs Department.
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UPDATED LIST OF TERRORISTS AND
TERRORIST ASSOCIATES ISSUED BY THE

UNITED NATIONS
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Licensees should adopt measures to help combat money
laundering activities and visit the website of Financial Action Task
Force (“FATF”) on money laundering (www.fatf-gafi.org) regularly
for its updates and news, and pay attention to any updated list of
terrorists and terrorist associates.

Please note that the FATF has issued a public statement and a
document titled “Improving Global AML/CFT Compliance: On-
going Process” subsequent to its meeting on 18-23 October
2015 and the list of terrorists and terrorist associates has been
last updated on 4 December 2015. Licensees may visit the
FATF’'s website and the notice at the Government’s Gazette
for more details (www.gld.gov.hk/egazette/pdf/20151949/
egn201519499389.pdf).

The EAA reminds all licensees that any suspicious cases of money
laundering should be reported to the Joint Financial Intelligence Unit
(www.jfiu.gov.hk).
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