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The EAA distributes a “Consumer Education Package”
to estate agency shops in Hong Kong

With a view to facilitating the estate agency trade a better communication with their clients, the EAA
distributed a “Consumer Education Package” to more than six thousand estate agency shops in Hong
Kong in August for the trade’s use in their shops.

The “Consumer Education Package” includes a poster and stickers on the importance of signing an estate
agency agreement, a disc containing the consumer education videos on “land search” and “permitted use”
of properties, two APls on “saleable area” and “signing estate agency agreements” and two short videos
about the points to note when engaging estate agents in property transactions.

The EAA encourages the trade to use the Package at their shops as it can facilitate the trade to convey
useful information about property transactions to their clients and enable consumers to better understand
their rights and responsibilities. It can also minimise the possibility of any misunderstanding between
practitioners and their clients.

The videos in the Package are also available at the EAA’s website for the public to view: “Consumer
Corner” > “Videos” and also at the EAA’s Youtube channel: www.youtube.com/user/theeaacc
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The EAA holds press conference

The EAA held a press conference on 31 July 2014, in which the immediate past Chairman, Ms Vivien
Chan, and Chief Executive Officer, Ms Ruby Hon, reviewed the EAA’s work in the first half of 2014 and
introduced its initiatives for the second half.

Ms Vivien Chan pointed out that the New Scheme for Disciplinary Cases was implemented on 1 January
2014, and the implementation progress has been smooth. As of 30 June, a total of 46 estate agents
participated in the Scheme, representing a high participation rate of 84%.

In the first half of 2014, the EAA received five complaints about estate agents allegedly making loans/
advance payments to clients on the sale of first-hand properties. Another case was also found through an
inspection. The estate agent concerned and the company he was employed by were disciplined. The EAA
would not tolerate estate agents’ making loans to clients and would continue to remind estate agents not
to do so through different channels.

In the second half of 2014, the EAA will continue to monitor the practice of estate agents. The EAA will
also closely communicate with the management of estate agency companies to urge them to properly
supervise their frontline estate agents. In this connection, the EAA will optimise the related Practice
Circular to provide more detailed guidance.

EER FEEERBE L () MITBARR BT LT
BEme LEERAE2014F L FHIE - W TF
FRTIEES -

At the press conference, EAA’s immediate past
Chairman Ms Vivien Chan (left) and Chief Executive
Officer Ms Ruby Hon review the EAA’s work in the
first half of 2014 and introduce its initiatives for the
second half.
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New Practice Circulars on the Adjustments to Ad Valorem
Stamp Duty and the mobile version of Integrated
Registration Information System Online Services

The EAA issued two new Practice Circulars on 7 October 2014, providing guidelines for licensees in
relation to the adjustments to ad valorem stamp duty (“AVD”) and the mobile version of the Integrated
Registration Information System (“IRIS”) Online Services launched by the Land Registry. Both Circulars
came into effect on the same day. Licensees should pay attention to the Circulars so that they can comply
with the relevant requirements and advise their clients responsibly.

As the Stamp Duty (Amendment) (No. 2) Ordinance 2014 stipulating, unless specifically exempted or
otherwise, payment of AVD at higher rates on both residential and non-residential properties acquired
on or after 23 February 2013 was gazetted earlier this year, the EAA therefore issued a relevant new
Practice Circular (no. 14-03 (CR)) to remind licensees that they should take note of the changes brought
by the revised Ordinance and advise their clients appropriately when handling the sale and purchase of
properties.

The other new Practice Circular (no. 14-04 (CR)) reminds licensees to comply with all the relevant
statutory requirements and guidelines issued by the EAA if they choose to use the mobile version of
IRIS Online Services to conduct land searches. For example, licensees are advised to receive the search
results by email and archive the land searches (with backup).

The above two new Practice Circulars are available at the EAA’s website: Compliance > Practice circulars.
Licensees are advised to read the Circulars in detail. For further information of the AVD and the mobile
version of IRIS Online Services, licensees may also visit the websites of the Inland Revenue Department
and the Land Registry respectively.
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New measure to encourage the trade to organise CPD
activities

The EAA is committed to enhancing the professional standards of the trade. To this end, the voluntary
CPD Scheme was launched in 2005. To further optimise the Scheme, the EAA has launched a new
measure to encourage the trade to organise more CPD activities.

Under the new measure, activities organised by the trade no longer need to go through a number of costly
and complex assessment procedures in order to be recognised as CPD activities.

The new measure has already taken effect in this CPD period. From 1 October 2014 onwards, the EAA
allows qualified activity providers from the trade which have over five years’ experience in conducting
recognised activities under the CPD Scheme to submit directly their applications to the EAA Professional
Development Committee. Approved seminars will be endorsed as recognised activities under the CPD
Scheme.

The amendment to the related procedures aims to introduce a less costly
assessment procedure to encourage those estate agency firms which have
solid and proven experience in organising training activities to organise more
seminars for their employees/members. It would thus allow more choice
and greater flexibility for the practitioners, so as to encourage them to
attend more CPD activities and better equip themselves with more skills
and knowledge.
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