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B
Enquiries
AR5 %a R BT EEX
Service type Standard Results
[E & 4 Response to enquiries
o BHEEW ¢ Telephone enquiries e 1fEI{EXRA' e Within 1 working day’ 100%
(B=sz8) (voice mail messages)
o EEEN e \Written enquiries o 7{ET{EXRK2 e Within 7 working days? 99.7%

ERER

Qualifying Examinations

ARF5 AR

Service type

B2 EER
Standard Results

B RKAEBANEES  Issue result slips®

EA%BH231E  Within 23 working days 100%
TERA after the examination
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1
2
3

The EAA’s working days are from Monday to Friday.

From the next working day following receipt of the enquiry.

Issued by the Hong Kong Examinations and Assessment Authority,
authorised by the EAA to administer the examinations.
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JE B

Licensing
AR 7528 7] E=td EER
Service type Standard Results

BRIBFTREEREEEE  Process new licence U B|FEE%E)  Within 10 working days for  99.2%

applications 10 ERA4  new applications?
BRIRAB IR R Process renewal licence  YgE|#&RE 5% Within 20 working days for - 99.9%
applications K)20fE T{EXA  renewal applications

EFRTTERFEER  Refund of application 10MEZ{ERAS  Within 10 working days® 94.0%
SHUBMEREREER)  fees for rejected/
R cancelled applications

4 HEERKWZIMREE  MEERARXEZz ¢ From the next day following the receipt of an application, the required fee

T—EAI{ERE  BREMEB A EEFE and documents to the day the licence/statement of particulars of business
AAE (SR AEEIRZH) AL - WfEER is issued (i.e. the day the licence is available for collection). This service
HEEAREERBRRBREZETEE  WIRKIE target does not apply to applications requiring determination by the EAA
BAITER ETRRIEHIEERBHRER Licensing Committee. A longer duration is needed for such cases for the
BRBEBBAR/ RE=E(HIMEESE EAA to make enquiries and for the applicant or any third party (such as the
B EAARERE)ERNEBEFEE 55 Official Receiver’s Office, trustees-in-bankruptcy or the Police) to respond
BB &% - A A PURERESIBBERE © before the EAA approves or rejects the application.

5 HECESERBAE T —EIL/EXE:m  ° From the next day after an application is cancelled or rejected; for
BWEREAZE  ABKIWESEZHRETEA bankruptcy cases, from the next day following the receipt of instructions
BRZ T —EI{EXREST - from the Official Receiver’s Office or the trustee-in-bankruptcy.
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&
Complaints
AR & X8 7 Ee=tcd EEX
Service type Standard Results
RUHIEEF A Acknowledge receipt of  5{ET{ERA Within 5 working days 100%
FOETETE S written complaints
W E|E4FEAS Provide a written 15 B THERR Within 15 working days 100%
B mEFALE  response to
HEEEE complainants upon

receipt of sufficient
supporting documents

BAREFAFAE  Notify complainants 10fE TVERAC  Within 10 working days® 97.6%
R of the outcome of the

investigation
BRI A Notify complainees 10fATVERA7  Within 10 working days” 95.9%
(BN AL (licensees) of the
R outcome of the

investigation

6 mEkFAEz At BUESERALAERH °© From completion of investigation or, in the event the case is submitted for

EZEBITRLRTA - BIARHIRF A H an inquiry hearing, the date of the letter notifying the complainee of the
AMEERBAEZ HBA - result of the hearing.

7 TEREBERTLEWRNIEFRER - =0E 7 Excluding cases that are submitted for inquiry hearings. In these cases, the
EEERIEABBEBEAERBRR21IAAN statutory requirement is for the EAA “within the period of 21 days beginning
1 52 R TE LA 2 T 3B AN FE KR A R I8 AN RZOR T P on the date of the relevant decision, [to] notify in writing the licensee and
YT EMAL - any other person against whom the decision is made of the decision.”
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AR
Disciplinary Proceedings
AR %R Bz EREK
Service type Standard Results
BITERGLE Conduct the first SERAE1ZH Within 90 working days 74.9%
R disciplinary inquiry QO ETIERA after completion of
hearing of a case investigation

HFEEEER
Continuing Professional Development (“CPD”)

AR¥% %8RI B2 EEX
Service type Standard Results
ST RIS Process applications for 20 AL {EXA Within 20 working days 100%

BEEBED endorsement of CPD

RA R R activities

B [HFEEE]  Issue certificates of 30fETIERA Within 30 working days 100%
FLMEER attendance for EAA-

BIREIFEEZZE  organised CPD
EEEEHREA  activities
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