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Examinations

ZRMEARE ZMAH BEE

Examination and date No. of candidates Pass rate

HERIEEREH
Estate Agents Qualifying Examination
5/6/2014 934 41.5%

EREERER

Salespersons Qualifying Examination

23/4/2014 542 43.9%
24/6/2014 727 49.0%

JEREE (BZ2014%F6 830R)
Number of licences (as at 30/6/2014)

& % B W% B8 Salesperson’s Licence: 18,842
HEE R IR (8 A ) 2 ER Estate Agent’s Licence (Individual): 16,633
& A hE BB 48 F] Total no. of individual licences: 35,475
HERIE (A A)) k2R Estate Agent’s Licence (Company): 3,109

EEFBEHAZT (BE201456H30H)

Number of statements of particulars of business

(as at 30/6/2014)

B B4EE Partnerships: 250
18 E 452 Sole proprietorships: 1,599
APRA A Limited companies: 4,444
#E Total: 6,293

EENRF(2014FE1BE6A8) :
Number of complaint cases received
(January to June 2014) 186
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EEEBNKRFAERER (20141 BE6A8)

Results of completed complaint cases* (January to June 2014)

® 5T A7 Substantiated: 101

o ¥EFTB I Unsubstantiated: 86

. #E 2 Total o ERIT 2 Insufficient information to pursue: 16
240 o E b (I An4& 37 ABEHR 3 o B H B E M 4R 1 s ) 37

Others (include cases withdrawn or closed because of
other reasons)

* H0 —IEFEIER[EZ some cases were carried over from previous years

KEXRB(2014FE1BZEGA)
Number of compliance inspections (January to June 2014)

o —FERIHE R First-sale sites: 603
o (XI5 #f Estate agency shops: 855
o 48 F¥EE S Online property advertisements: 302

KEXBEITHAENER(2014F1AZE6A)
Number of cases arising from self-initiated investigations during inspections

(January to June 2014)
o FEIFEAIMESR :
Cases arising from self-initiated investigations 33
o TEIFREMIBMAZAEZR
Cases completed from self-initiated investigations and were substantiated* 17

* Z R EFREMAEREZ some cases were carried over from previous years

BF AR EARENITE (2014 F1 AE6 A)*

Actions taken against licensees or ex-licensees (January to June 2014)*

HEKNEFE AR ATEEAAZNo of licensees or ex-licensees 235
: FI3, 3 & Admonishment/reprimand 127
58 i Fine 81
Actions taken D AR I, B Bk IE1 Attachment/alteration of conditions to licence 137
iy m $H R AR Suspension 7

1B $4 &2 BB Revocation 30*

* AFBALRIFHEAEETHRBEGEREBEIDMIELOHIR - EREHBMHAEENLENLE  SETEEERIEEMBERT
FOREER P AL -

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they include
the attachment of conditions to licences whether upon issuance or otherwise.

* ELERHEREESGHT c BHERMATHEEE ARE R AN NESEEREER -

# These cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and proper
to continue to hold a licence.
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