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In Horizons, we will list out the answers to selected enquiries
commonly raised by licensees concerning estate agency practice.

B ZHYXRGER (ZGEB)N [MRENA | BRAVEFTRENESR  BZGBWE [PXE
BRI AEEYERZREIWETANRR - RASRBEEZMEHRNYETTRARERER RS ?

B 2EENMEERE | BRONETTRRER  TRAETER LM EAITAE] - Bl - FACHE
REFER(—REERFBEEEYWHR)RID MERIEEVEERNBENMS - HEREER [MEEAH ] REH
EEVMENFAREEN  BEERER I /KREFANRIR -

Q: The Property Information Online (PIO) service of the Rating and Valuation
Department (RVD) provides information on user restrictions in respect of
residential properties. However, RVD is not a “prescribed source” of “user
restrictions” as specified in the Property Information Form. Can | fill in the form
according to information on user restrictions provided by the RVD?

A: The information on permitted occupation purposes in respect of residential properties provided
by the PIO of the RVD originates from the Occupation Permits issued by the Buildings Department.
Hence, for the purpose of complying with the requirements on the provision of prescribed property
information under the Estate Agents Practice (General Duties and Hong Kong Residential Properties)
Regulation, the information on permitted occupation purposes in respect of residential properties
obtained from the PIO will be regarded by the EAA as obtained from a prescribed source.
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Q: In order to provide a prospective purchaser with useful information about

a first-hand residential development as early as possible, can | provide
promotional material and the “intended price” before the vendor releases the

price list and sales brochure?

A: According to the relevant Practice Circular (no 13-04 (CR)), when providing information on any
first-hand residential property to a prospective purchaser, licensees must do so only on the basis
of the latest information contained in the sales brochure and documents prepared by the vendor.
Licensees should not provide any “intended price” of the development before the release of the
price list by the vendor.

Moreover, estate agency companies must obtain written consent from the vendor before they
issue any advertisement or promotional material. They must also take all reasonable steps to
verify the accuracy of the information contained in such material and obtain the vendor’s express
endorsement in writing of the accuracy and completeness of the particulars contained therein before
issuance.
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