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Iy Examinations
ZRREHBH ZmMAE aRE
Examination and date No. of candidates Pass rate
WEREERZR
Estate Agents Qualifying Examination
19/3/2013 1,524 25.0%
3/6/2013 1,169 41.7%
11/9/2013 1,263 28.7%
13/12/2013 1,146 49.9%
EEEEREA
Salespersons Qualifying Examination
26/2/2013 1,141 43.3%
25/4/2013 1,065 38.8%
27/6/2013 948 48.7%
26/8/2013 877 20.9%
23/10/2013 669 45.4%
27/12/2013 708 44.1%

— FEEBE (22013512831 8)

I Number of licences (as at 31/12/2013)
% % B 2 BR Salesperson'’s Licence: 19,197
& IR (18 A) B2 BR Estate Agent’s Licence (Individual): 16,769
& A} BB 42 F1 Total no. of individual licences: 35,966
ih & IR (A 7)) B2 BR Estate Agent’s Licence (Company): 3,017

) EEFEHBAE(BE2013F12A31H)

I Number of statements of particulars of business
(as at 31/12/2013)
A B X & Partnerships: 254
& 4£ 2 Sole proprietorships: 1,639
AR A &) Limited companies: 4,428
4 2 Total: 6,321

EENKRF(013F1AE128) :
Number of complaint cases received
(January to December 2013) 494
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CEEBENRFAERER* (2013F18£12A)

I Results of completed complaint cases* (January to December 2013)
M Total o ® (87)HERT WD RETHEEHER
Substantiated * some cases were carried over from previous years

634 4

@ (145) BT
Unsubstantiated

(66) &£t~

Insufficient information to pursue

@ (136)E Al (FI AR EF A B MR e sk A At [R A ifn 4% 1S &)
Others (include cases withdrawn or curtailed because of some other reasons)
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KEXH (2013F1 B E12A8)

I3 Number of compliance inspections (January to December 2013)
o — F 1% B8 $H4 & & First-sale sites: 1,475
o {X 32 pg 4 Estate agency shops: 1,511
o 48 W2 E & Online property advertisements: 600
] XEXRFTHAENER(2013F1AE128)
9 Number of cases arising from self-initiated investigations
during inspections (January to December 2013)
s TFATHAER:
Cases arising from self-initiated investigations 95
e THAEMBMAZAEZE
Cases completed from self-initiated investigations and were substantiated* 105
* BOREFRMASOMER
*  some cases were carried over from previous years
] MEBRASAERATFRNITE (2013F15E12A)*
I Actions taken against licensees or ex-licensees (January to December 2013)*

BRI IE A A2 A A B No. of licensees or ex-licensees 577
38, 3#& & Admonishment/reprimand 450
T8 il ZX Fine 251
TA—Ictions e A 2 BB B N, 58 24 6 14 Attachment/alteration of conditions to licence 303
& B B 5 b B8 Suspension 28
10 84 h& B8 Revocation 124

* MEFRALAFRAELHNTHSRBGERBERIDMIELNFR ETFEXOALBRLCELE &
5 3 R RS S A A M B0 TS I R AR BT A AR A

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others
not, and they include the attachment of conditions to licences whether upon issuance or otherwise.

fERTREERERA NFHEREEGHTE —THLEEZEGHTE -

# Among the 12 cases of revocation of licences, 11 cases were decided by the Licensing Committee and one was
decided by the Disciplinary Committee.
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