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concerning estate agency practice.
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Q: Providing incentives to prospective purchasers is a common tactic in first sale. It is also often that prospective
purchasers ask us for cash rebates. Are we allowed to provide incentives to prospective purchasers after the
Residential Properties (First-hand Sales) Ordinance (“the Ordinance”) has come into effect?

A: Whether licensees can provide incentives to purchasers depends on the terms of agreement or letter of appointment
signed between licensees and vendors. It is also a commercial decision made by licensees. The Ordinance only requires
vendors to set out in the relevant price list the incentives they offer. There is no provision on what estate agents must do
when offering incentives. However, the EAA issued 3 Practice Circular (no 13-04 (CR)) to remind licensees of the points to
note when handling first sale of residential properties and there are guidelines on providing incentives.
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