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The EAA reviews its work in the first half of
2013 and plans for the second half

The EAA held a press conference on 31 July 2013, in
which Chairman, Ms Vivien Chan, and Chief Executive
Officer, Mr Augustine Ng, reviewed the EAA’s work in
the first half of 2013 and introduced its initiatives for the
second half.

At the press conference, Ms Vivien Chan reviewed the
results of the implementation of two Practice Circulars.
Regarding the Practice Circular on saleable area of
second-hand residential properties, which came into
effect on 1 January 2013, it was noted that most of the
complaints and non-compliant cases were found in the
early stage after the Circular became effective. Overall,
the majority of the trade has complied with the
requirements of this Circular. Regarding the Practice
Circular on the conduct of promotional activities and
provision of property information for the first sale of
residential properties, it was noted that since it came into
effect on 29 April 2013, only one non-compliant case
had been found, and only two complaint cases had been
received.

Ms Vivien Chan pointed out a slight drop in the number
of candidates sitting for the qualifying examinations
during the period and a drop in the number of licences
in recent months. The number of complaint cases
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received, on the other hand, showed a slight increase
over that of the first half of 2012. Ms Chan also
emphasised that the EAA is a self-financing body and
licence fees are its main source of income, which should
not be linked to the changing market conditions. Hence,
the EAA has no plan to reduce licence fees and also no
current plan to increase licence fees either.

In the second half of 2013, the EAA will continue to
enhance its communications with the trade. The EAA will
closely monitor the market situation and the trend of
licensee numbers, and will observe the principle of
prudent spending. It will also issue Practice Circulars and
reminders to the trade.

According to Mr Augustine Ng, the EAA will study the
provision of more electronic services for licensees,
including online applications for renewal of licences,
online enrolment for CPD activities and other
applications. In this connection, the EAA Board had
earlier endorsed the project of upgrading the EAA's
internal IT system to enhance efficiency, optimise
workflow and support e-Services. In addition, the EAA
will also continue its effort in consumer education,
including publishing a new consumer education booklet
and producing consumer education videos.
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EAA Chairman, Ms Vivien Chan (left), and Chief
Executive Officer, Mr Augustine Ng, review the
EAA’s work in the first half of 2013 and
introduce its initiatives for the second half at the
press conference. The newly published booklet
“lllustrations to Code of Ethics" is also
introduced.
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lllustrations to Code of Ethics

At the press conference, Ms Vivien Chan also
promulgated a new booklet titled “/llustrations to Code
of Ethics". The booklet was published with the aim of
enhancing licensees’ understanding of the Code of
Ethics. It enables licensees to get a better grasp of the
requirements of the Code of Ethics through real-life
examples. The EAA hopes the publication of the booklet
can help raise the standard of services and conduct of
the trade further.

The online version of the “/llustrations to Code of Ethics"
is available at the EAA’s website. The booklet is also
available for collection at the EAA’s office on a first-
come-first-served basis. Relevant CPD seminars will be
organised in due course. Please stay tuned in for
announcements on the EAA’s website.



