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Statistics
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Examinations
ZHRZEHBH 2mMAH alRE
Examination and date No. of candidates Pass rate
wWEREBEERZH
Estate Agents Qualifying Examination
19/3/2013 1,524 25.0%
3/6/2013 1,169 41.7%
EESERZEA
Salespersons Qualifying Examination
26/2/2013 1,141 43.3%
25/4/2013 1,065 38.8%
27/6/2013 948 48.7%
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e [HEYH(BEE2013%F7AH310)

.
Number of licences (as at 31/7/2013)
&2 B B IR Salesperson’s Licence: 20,129
7S 4 32 (f A) h% BR Estate Agent’s Licence (Individual): 16,760
{8 A k2 B8 42 ] Total no. of individual licences: 36,889
o & IR (2 B]) K2 BR Estate Agent’s Licence (Company): 3,010
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e BEHXEHPBPE(BZ2013F7H31H)

Number of statements of particulars of business
(as at 31/7/2013)
é%‘%ig%Partnershms ........................................................... seat
1B & #%£ & Sole proprietorships: 1,627
A R A 7] Limited companies: 4,438
# 2 Total: 6,328

2 EEMNRKQMIF1AZETA):
Number of complaint cases received
(January to July 2013) 304
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CEREENKRFERER (2013F1AETAH)

Results of completed complaint cases* (January to July 2013)

o REFERENESR
(191 EWR XL * some cases were carried over from previous years
Substantiated

48 2 Total

434

© (98)EMT ML
Unsubstantiated

® GOEBERTE

Insufficient information to pursue

(95 EAt (FlMBRFABRERFIEEMBREMLKLAE)

Others (include cases withdrawn or curtailed because of some other reasons)
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KE R (2013FE18E7AH)

Number of compliance inspections (January to July 2013)

---------------------------------------------------------------------------------------------

o — FIEHR 4 & & First-sale sites: 886
o X 7% 7% 4 Estate agency shops: 876
o 48 %)% E %5 Online property advertisements: 360

KERRIBASHER(2013F1AZE7H)
Number of cases arising from self-initiated investigations
during inspections (January to July 2013)

s THHEMESR

Cases arising from self-initiated investigations 49
s TEIAEMBBEA LN FEZR":
Cases completed from self-initiated investigations and were substantiated* 81

* EB oy R 1E R 7 ¥ & A9 {E € Some cases were carried over from previous years
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BRI A AT IS A B /T8 (201381 B BT A) "

Actions taken against licensees or ex-licensees (January to July 2013)*

---------------------------------------------------------------------------------------------

EBWNER AR ATIFE A A No of licensees or ex-licensees 345
\I?m*/,,i s Admonishment/reprimand 292
T8 = 7 Fine 154
,TA\Tctions taken B8 BB B AN, 8 24 16 14 Attachment/alteration of conditions to licence 182
S £ k2 BR Suspension 16

181 $4 12 BB Revocation 3

AR ASAEEAEENTHERBEUMERBERIDMIELBNHIR  EREHTOAIEBERNLELE  BEEEERK
TEE M IE R T R KR AR B nfgR o

*  These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not, and they
include the attachment of conditions to licences whether upon |ssuance or otherwise.

tOESRRHHRRERARREEGHT BEHERRATHAEEARE R AN TEARERARR -

#  These 3 cases were decided by the Licensing Committee on the ground that the licensees concerned were considered not fit and
proper persons to continue to hold a licence.
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