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TV API on “Signing Estate Agency Agreement” (available at EAA website: Consumer Corner > Videos)
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TV Announcement in Public Interest on “Signing Estate
Agency Agreement” has been launched

Under the Estate Agents Ordinance, estate agents are
required to sign an estate agency agreement with their
clients when being appointed to buy, sell or lease a
residential property. The EAA also encourages
consumers to sign the agreement with the estate agent
and state clearly the key terms of the appointment. The
agreement sets out the basic responsibilities of the
estate agent, clarifies the rights and duties of the estate
agent and their clients, the validity period of the
agreement, and the estate agent’s potential conflicts of
interest etc. It will enhance the transparency of the
transaction and better protect the interests of both
parties.

Therefore, the EAA has produced a TV Announcement
in Public Interest (API) on “Signing Estate Agency
Agreement” which has been aired on various major
television channels since 15 February 2013. Narrative
versions in Cantonese, English and Putonghua are also
being broadcast on radio stations. Licensees can view
the API at the “Consumer Corner” > “Videos” of the
EAA’s website or at http://youtu.be/qgS99C1RfYU (with
English subtitles).
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Through this API, the EAA is reminding consumers to
sign an estate agency agreement with estate agents
when appointing them to buy, sell or lease a residential
property. Hence, the rights and interests of both parties
will be better protected.

At the same time, the EAA has also produced relevant
posters and stickers for licensees’ posting in shops, so
that the trade and consumers will be aware of this
information.

In addition, a new round of roving exhibitions would be
launched in March to April this year. The exhibitions
would be held at the Hong Kong Station, Tsuen Wan
Station and Kowloon Tong Station of the MTR network
respectively. There would be display panels introducing
the key functions and work of the EAA, highlighting the
points to note for consumers in appointing estate agents
and during property transactions, through analyses of
some non-compliant cases. The requirements of the
practice circular on saleable area would also be covered
in the exhibitions.
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Pamphlets titled “Guide to Purchasing Properties”, “Notes
on Signing a Tenancy Agreement”, and the newly
published consumer booklet, “Smart Property
Transaction Tips”, would also be available at the
exhibitions.

“Smart Property Transaction Tips” is the latest consumer
booklet published by the EAA. This booklet consists of
ten simulated scenarios in property transactions.
Through these short cases, the EAA explains to
consumers the role and responsibilities of estate agents
and the points to note in property transactions.
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Poster and sticker for posting in estate agency shops
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The cases cover a wide range of topics, including the
latest practice circular on saleable area; the importance
of land search; ways to verify whether a property is
“haunted”; the risks associated with unauthorised
building works; and information on valuation and
mortgages and so forth.

Home buying involves a large sum of money with
complicated legal issues. Therefore, the EAA wishes to
enhance consumers’ understanding of property
transactions and the appointment of estate agents
through the consumer booklet; thus reducing the chance
of any disputes.
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Newly published consumer booklet





