% 2 b Gl 18 3 —

- BfR
)] 23 Integrity in
ocus

RBEBTONERREMAXEZRBDEF ARG

H2013F1A1HE WEREBRAREFPHEHE _FE=E
PR ARHEAEE HUZ EVEEN
TSEAFRAEEEEERL  RBRHE—ZE RS
BERFY -

2010F XA —UEBRKINEMERERANE
BERE  FERERENBH—E420F 5 REA -
FEBZ AR B REELYHRR - ZEEXRER
RIFRBEMR/)D - ENEEEBREUNREERE
420 F AR - MEAEBERB28F SR - ZEE
REBEXNEXERHEMBEERMENFRAXH - #
XERTEMERH VLR EERBEEZFE]
BEEEAN-

1 RAREERMEFRZEEARZ
A EREBAEREHR ZEEREARENGE
UEZEEREERR  BRIERS  AREERRF -

HEZEERZ
f

EERLRZEERR UXBREFPRTEMN
BEMBERI20THR - WABRHEAXH  BF
BARREEITAG  BEET(RTTADEILIERFA
MIREMEEEPNANEG  AHXFEHT QTR
Fl-ZBEREREZMNEER  WHEEMR LM
et 2RE12ME A WRS6ERFEZEXE B
OB NED -

ZREBEHRRABEREDL LK AR LFEH
AR DEe B NDARKIED  EREQA
AVEEBREAMBHEROERERNEREN - FH
PNEBEREER  AEPRHNEMVAS TS
ENEBRXE  URAMERERANFERKFE -

Inquiry hearing case — Failure to honour the promise of
providing to purchaser the proof of a property’s gross floor area

Starting from 1 January 2013, estate agents are required
to provide information on saleable area when promoting
second-hand residential properties. Before then, floor
area information was usually presented in terms of gross
floor area, of which there was no standard definition.
Disputes sometimes arose from such information.

In 2010, a prospective buyer received a promotional
leaflet from an estate agency. Interested in a property of
420 sq ft listed on the leaflet, the prospective buyer
contacted a practitioner of the agency to arrange an
inspection. At the inspection, the prospective buyer
found the property very small. The practitioner claimed
that the flat’s gross floor area was 420 sqg ft and its
saleable area was 285 sq ft. The prospective buyer
requested the practitioner to provide her with proof of
the gross floor area. The practitioner replied that he
would later provide the proof and arranged for the
prospective buyer to enter into a provisional agreement
for sale and purchase with the vendor.

The prospective buyer later repeatedly asked the
practitioner to provide her with the proof of the gross
floor area but he failed to do so. As the prospective
buyer could not obtain the proof, she later terminated
the transaction and lodged a complaint with the EAA.

The EAA Disciplinary Committee held the view that
although the practitioner informed the client that the
gross floor area of the property was 420 sq ft and
promised to provide documentary proof, he did not fulfill
his promise. Hence, the practitioner had failed to comply
with paragraph 3.4.1 of the Code of Ethics, in that he did
not protect and promote the interests of his client and
act in an impartial and just manner to all parties involved
in the transaction. The Committee decided to reprimand
the practitioner and attach conditions to his licence,
requiring him to obtain six points from the core subjects
under the CPD Scheme within 12 months.

The practitioner appealed against the decision, which
was dismissed by the Appeal Tribunal. The Appeal
Tribunal also noticed that some estate agencies might
not possess proof to show the accuracy of the property
information they provide. The Appeal Tribunal would like
to remind the trade that the information they provide to
clients must be factual and supported by evidence, so
that the professional standard of the estate agency trade
can be enhanced.
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