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Poster and sticker for posting in estate agency shops
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Through educational visits, EAA explains to licensees the requirements
set out in the practice circular. Posters and stickers are also distributed
for posting in shops.
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TV Announcement in Public Interest on saleable area (available at EAA website: Consumer Corner > Videos)

Practice circular on provision of floor area
information for second-hand residential properties

now in force

The practice circular on provision of saleable area
information for second-hand residential properties came
into operation on 1 January 2013. The practice circular
requires estate agents to provide information on the
saleable area of a second-hand residential property to
their clients in advertisements and in provision of the
floor area information of the property. The saleable area
of the property should be obtained from either one of the
prescribed sources: the Rating and Valuation
Department or the agreement for sale and purchase of
the first assignment of the property.

If the saleable area of the property cannot be obtained
from the prescribed sources, licensees may provide the

gross floor area or other floor area information of the
property. The circular allows estate agents to provide
information on both the saleable area and the gross floor
area of a property. However, the font size regarding the
saleable area used in advertisements shall be no smaller
than that of the gross floor area of the property.

Licensees should note that the practice circular covers
not only the advertisements in shop windows and
promotional leaflets, but also online and newspaper
advertisements and verbal presentations to clients. Upon
implementation of the practice circular, the EAA will
handle all complaints received and/or suspected non-
compliant cases found during compliance inspections
impartially.
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To enhance licensees’ understanding of the practice
circular, the EAA has launched a webpage containing
related information. A set of relevant “questions and
answers” was also compiled at:
www.eaa.org.hk/url/saleablearea.htm

The EAA will continue to help the trade to understand
and comply with the requirements set out in the circular
through organising CPD seminars and educational visits
at estate agency shops. At the same time the EAA will
continue to step up the promotion of the concept of
saleable area to the public. In addition to providing
posters and stickers for licensees’ posting in shops, the
EAA also helps consumers to familiarise themselves with
the concept through an Announcement in Public Interest
aired on TV and roving exhibitions.
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Roving exhibitions held at shopping arcades to help the public to
familiarise themselves with the concept of saleable area.
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With a standardised definition, saleable area does not
only help to raise the transparency of property
transactions, it also provides an objective basis for
consumers to compare the floor area of different
properties. Adopting saleable area in the sale of second-
hand residential properties is therefore a milestone in the
development of the Hong Kong real estate market which
attracts overseas attention. The Association of Real
Estate License Law Officials (ARELLO), an international
association of estate agency trade regulatory bodies,
reported the initiative in its November 2012 newsletter
and briefly introduced the requirements set out in the
practice circular. Licensees may view the article at the
website:

www.arello.org/assets/library/November_Boundaries.pdf
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If floor area information is provided in an advertisement promoting
a second-hand residential property, information on saleable area
must be provided.
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