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Interview with the EAA’s new CEO Mr Augustine Ng

The EAA’s new Chief Executive Officer Mr Augustine Ng
has been in his post since October 2012. In this issue of
Horizons, Mr Ng shares with us his experiences so far
and his views about the EAA’s future direction.

A veteran civil servant with over 30 years’ experience, Mr
Ng is well versed in public administration. After taking up
his new post more than three months ago, Mr Ng is
even more convinced of the importance of the EAA’s
work. He said, “The majority of the transactions of
residential properties are handled by estate agents.
Hence, the EAA’s regulatory work is important to ensure
that the estate agents serve consumers with honesty
and promote consumers’ interests.”

Mr Ng believes that the EAA’s over a decade of hard
work has considerably raised the professional standards

of the trade, as reflected by an average of only about
500 complaints each year from a trade with over 36,000
practitioners. He believes that these figures show that
the issue of non-compliance is not serious in the trade.

In this regard, Mr Ng believes that the EAA should
develop and evolve based on the solid foundations
established over the years. In the future, the EAA will
enhance transparency so as to garner public support,
which will help to facilitate its work. In addition, the EAA
will continue to keep close contacts with the trade for
smooth implementation of new measures.

In conclusion, Mr Ng said, “In the days ahead, the trade
must advance towards professionalism. This is the right
direction in which the trade must go to raise its social
status and public recognition in society.”



