aiat SF

Statistics
A =S
V' Examinations
ZARZEABH ZMAZ CRES
Examination and date No. of candidates Pass rate
WEREBEREZES
Estate Agents Qualifying Examination
16/2/2012 1,009 41.2%
8/6/2012 1,754 41.6%
EXBEREHA
Salespersons Qualifying Examination
17/2/2012 719 51.0%
20/4/2012 1,135 49.9%
22/6/2012 1,496 42.8%
A JEREE (R201267A831 B H)
V' Number of licences (as at 31/7/2012)
& ¥ B % IR Salesperson’s Licence: 19,451
) ZE X 12 (fE] A) h# BB Estate Agent’s Licence (Individual): +15,705
{& A h& B8 48 1 Total no. of individual licences: 35,156
#hEE LI (A 7)) k2 BR Estate Agent’s Licence (Company): 2,836
A EEIEIHE(R2012677831 B H)
V' Number of statements of particulars of business (as at 31/7/2012)
& B 48 % Partnerships: 266
8 & 4§ & Sole proprietorships: +1,619
AR A & Limited companies: +4,195
# 2 Total: 6,080
A EEHRF(2012F18F68):
V' Number of complaint cases received (January to June 2012) 241
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A EEEBNRFERER (2012518 F6A)

\/ Results of completed complaint cases* (January to June 2012)

}& @ pX NI Substantiated

§& @ A\ pX X1 Unsubstantiated
2 & Total

=

& il}l A\ @ Insufficient information to pursue

Hith (BIUIRk A ORFXAEH W [REA ML 1L AS)
Others (include cases withdrawn or curtailed because of
some other reasons)

* E =2 1E 89 18 2 Some cases were carried over from previous years

K& RE (201218 E6 A)
Number of compliance inspections (January to June 2012)

o —F £ First-sale sites: 539
o X3 7F #5 Agency shops: 732
o 48 ¥ % E % Online property advertisements: 325

KEBRFFHAENER(2012F18E6 1)
Number of cases arising from self-initiated investigations during inspections

o

(January to June 2012)
s THFEMESE :

Cases arising from self-initiated investigations 80
s ITHFHEMBERMALNBEER":

Cases completed from self-initiated investigations and were substantiated* 35

* B R F R B # S 89 8 2 Some cases were carried over from previous years

B35 ARl A BREN 1T B (20125F1 A 26 A)*

Actions taken against licensees or ex-licensees (January to June 2012)*

o

BB A AT B A A Z No of licensees or ex-licensees 199
33,3 & Admonishment/reprimand 100
=% 21 7 Fine 33
e A 2 BR B 0,58 24 15 14 Attachment/alteration of conditions to licence 117
EF  $H h% PR Suspension 22
11 $4 h# B8 Revocation 0

*OAERARAIFRBEALEOTHEREBEMMERBEIDMELOHFR  EREBNAIRBERNLELE  BFE
B hR A Sl 7E At 1B R T A R BR PR A A4 o

*  These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others not,
and they include the attachment of conditions to licences whether upon issuance or otherwise.

(BEXMW)BAEERTE - WRMRAFZUWR LTI - BFEE2111 27773 B F E enquiry@eaa.org.hk BHEE F o
Horizons is sent by the EAA. If you wish to stop receiving it, please call the EAA at 2111 2777 or email to enquiry@eaa.org.hk to
unsubscribe.



