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Performance pledge of handling licence applications

To ensure more efficient use of resources, the EAA’s performance pledges on the processing of licence
applications will be revised from 1 July 2012 as follows:

Standard before Standard on or
Type of applications 1July 2012  after 1 July 2012
Applications for the grant of licences (including
applications from those whose licences have already expired) 10 working days 10 working days
Applications for the renewal of licences 10 working days 20 working days

For those renewal applications submitted on or after 1 July 2012, the EAA will process them according to the
new performance pledge. In other words, licensees will have their licences renewed within 20 working days
provided that they have submitted the required documents and fees.

The EAA would like to remind licensees that under section 13 of the Estate Agents (Licensing) Regulation, an
application for the renewal of a licence shall be made not more than three months and not less than one month
prior to the expiration of the licence. Therefore, a licensee seeking to renew his licence is required to make an
application at least one month prior to the expiry of his licence.
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New guidelines on printing prescribed forms

EAA has recently issued a new practice circular (12-01(CR)) setting out the guidelines on printing format for
Forms 1-6. The circular has taken effect since 17 May 2012. Licensees may view the practice circular on the EAA
website.



