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According to the Chairman of the Practice and 
Examination Committee of the EAA Mr William Leung 
Wing-cheung, there is as yet no standardized 
definition of gross floor area although the trade has 
been using gross floor area to present the floor area of 
a property. On the contrary, the term “saleable area” 
has had a standardised definition since 2008, providing 
a clearer and better basis for the consumers. With the 
proposed adoption of saleable area for first-hand 
residential properties via legislation by the 
Government, the second-hand residential properties 
will eventually adopt the same yardstick.

Director of Regulatory Affairs and General Counsel of 
the EAA Ms Eva Lau reiterated that in accordance with 
the Estate Agents Practice (General Duties and Hong 
Kong Residential Properties) Regulation (Practice 
Regulation), estate agents are required to provide the 
information on saleable area of a property obtained 
from the RVD or the first agreement unless the 
saleable area of the property cannot be obtained from 
either the RVD or the first agreement. There is 
therefore no additional cost incurred in complying 
with the practice circular. She emphasised that sources 
other than the RVD and the first agreement are not 
the prescribed sources under the Practice Regulation.

Mr William Leung added that the trade might need to 
adjust their computer programmes as a result of the 
implementation of the circular. The cost should 
however be a one-off expense. The expense is also 
unavoidable because the first-hand properties with 
information on saleable area only will be transacted in 
the secondary market in future.

The EAA will take a progressive approach to 
implement the new guidelines. With the circular’s 
official implementation date set for 1 January 2013, 
the trade has over six months to prepare for the 
change. As for the exact timing when only “saleable 
area” is allowed to be used, the EAA does not have a 
timetable. It depends on how quickly the general 
public adopts the use of saleable area.

The EAA will assist the trade in meeting the circular’s 
requirements through professional development 
courses and educational visits to estate agency shops. 
Publicity programmes such as advertising and 
exhibitions will be launched to help consumers to 
familiarize with the concept of “saleable area”.

The practice circular can be viewed on the EAA 
website.

牌照目錄及持牌人紀律處分紀錄
監管局更新了網上牌照目錄的設計，使其更簡單易用，方便使用者確認相關人士是否持有牌照及其牌
照有效期，並連結至紀律處分紀錄網頁，以便確認該人士兩年內有否受到紀律制裁。

同時，監管局已將過去每月公布的持牌人紀律處分資料，與網上紀律處分搜尋器整合。透過該搜尋器，可
查詢個別持牌人兩年內的紀律處分和上訴紀錄，或查詢兩年內個別月份的所有紀律處分和上訴紀錄。

此外，查詢持牌地產代理的電話系統(3102 0838)已於2012年3月起終止服務，查詢人士可轉用網上牌照目錄。

Licence list and disciplinary records search
The online licence list has been redesigned and become more user-friendly. It facilitates users to ascertain whether 
the person concerned is licensed and its licence’s validity. It is also hyperlinked to the web page of licensees’ 
disciplinary records so that users may ascertain whether any action has been taken by the EAA against that person 
in the past two years.

The EAA has also integrated the previous monthly announced disciplinary records list with the disciplinary records 
search engine. The engine enables search of a particular licensee’s disciplinary and appeal records in the past two 
years or all disciplinary and appeal records in a specific month in the past two years.

The Licensee Information Hotline (3102 0838) has discontinued since March 2012. Enquirers are advised to use the 
online licence list instead.


