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Number of complaint cases received (January to March 2012):

Statistics
Z=
Examinations
ZRAREABH BMAH R ES
Examination and date No. of candidates Pass rate
WEREERZH
Estate Agents Qualifying Examination
16/2/2012 1,009 41.2%
EEBERKREZHA
Salespersons Qualifying Examination
17/2/2012 719 51.0%
20/4/2012 1,135 49.9%
BB (R201265831 85 &)
Number of licences (as at 31/5/2012)
2 B % B8 Salesperson'’s Licence : 19,426
Hh 2 ACER (fE] A) K2 BR Estate Agent’s Licence (Individual) : +15,493
18 A }& &8 #2 F Total no. of individual licences : 34,919
i 2 I (A 7)) & AR Estate Agent’s Licence (Company) : 2,800
EEFEHPE (R2012FE5831H55)
Number of statements of particulars of business (as at 31/5/2012)
& % 42 & Partnerships : 263
18 & 48 & Sole proprietorships : +1,612
B BR A &) Limited companies : +4,161
# g Total : 6,036
ZENKRFKF(2Q012F18E3A) : 66
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N EEEHNRFARERE* Q012F1HE3A8):
Results of completed complaint cases*(January to March 2012): 117

22 (18.8%)

B (1) 0 4% 5F A BB 3% 5 2k

B H A RE AR IEAE)

Others (include cases withdrawn or curtailed
because of some other reasons)

42 (35.9%)
¥5 78 5k 37 Substantiated

39 (33.3%)
KL
Unsubstantiated

14 (12.0%])
BEHTR

Insufficient information to pursue

* E o &1 F B A 8 % Some cases were carried over from previous years

N KERB(012F18F34)
Number of compliance inspections (January to March 2012)

— F & % First-sale sites : 24
A 32 75 48 Agency shops ¢ 366
49 _E ) % & & Online property advertisements : 80

Q KERRFBHAEHER(2012F18E3A)
Number of cases arising from self-initiated investigations during inspections
(January to March 2012)

THRHRENEZRE - 24
Cases arising from self-initiated investigations
TEAEMEBEAIAERE: 7

Cases completed from self-initiated investigations and were substantiated™

* o R EF R B S A (8% Some cases were carried over from previous years

N IFEBRARAFEARRBTE(2012F18E3A0)*

Actions taken against licensees or ex-licensees (January to March 2012)*

BREAME R A SR A A ZNo of licensees or ex-licensees 98
338, 5 & Admonishment/reprimand 62
=8 £ FXFine 19
TATctions taken 7 KR BB BT 0, 216 14 Attachment/alteration of conditions to licence 77
BT P 84 b B8 Suspension 17
14 8 h2 & Revocation 0

* AFBARAFEAEENTHERBERBERIDMELNHR - EhERNAIRERN CELE &
FEAE B MR S A A A R T KR AR LB an AR

* These actions were taken pursuant to powers under the EAO. Some actions may be disciplinary in nature and others
not, and they include the attachment of conditions to licences whether upon issuance or otherwise.
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Horizons is sent by the EAA. If you wish to stop receiving it, please call the EAA at 2111 2777 or email to enquiry@eaa.org.hk
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