) EEEMNKEREHE (2011E1BE18)

ALt 81 Statistics

D IEEREE (1420114118308 5E)
Number of licences (as at 30/11/2011)

B BIH IR Salesperson's licences 19,299
EMRIE (EA) 288 Estate agent's licences (individual) + 15,383
18 A KRB 428 Total no. of individual licences - 34,682
HhEMRIE (/AF)) 58 Estate agent's licences (company) —— 2,729

D ESERE (1R2011F 113085 E)
Number of statements of particulars of business
(as at 30/11/2011)

FEE) Total
6,073

BE L% Sole proprietorships

BB Partnerships

BIRAE
Limited
companies
D EEMIRFBERRYE 01E1BENA)
Number of complaint / bankruptcy cases received (January to November 2011)
¥ 5@ 2 Complaint cases 543
B E{E % Bankruptcy cases 32
NPT 4EER* =
P EEEMIFRERER 01M1F18E11A) &% Tota

Results of completed complaint cases™
(January to November 2011)

520

Eoth (Blan#zsh AR A E AR A AR LS )
Others (e.g. cases withdrawn by the complainant or
curtailed because of some other reasons)

TERBRNAL

113
(21.7%)
R BRAL
BERAZE Insufficient information to pursue

— 33

Number of completed bankruptcy cases (January to November 2011)

* HiDRAFHENER

Some cases were carried over from previous years

Substantiated

Unsubstantiated



P KERE (2011F1BE1H)
Number of compliance inspections (January to November 2011)

F—=F | }2#2 First-sale sites

IEFGHH Agency shops

49 E¥ZEES Online property advertisements

D ISR TISEMIIZER (2011E18E118)

Number of substantiated non-compliance cases conducted by
the self-initiated investigation (January to November 2011)

* ER D RATFREM AR

Some cases were carried over from previous years

D uisshe ATATEIS ASREIAOITE) (011F1BE1A)
Actions taken against licensees or ex-licensees
(January to November 2011)
WETRS BEEAREBE E Number of licences suspended
WHEEHIRE BB E B Number of licences revoked

> =mmEsam SMAR

Examination and date No. of candidates

MEREERES

Estate Agents Qualifying Examination
24/2/2011 1,800
20/4/2011 2,078
18/8/2011 2,472

SXEEREW

Salespersons Qualifying Examination
25/2/2011 1,617
21/4/2011 2,147
24/6/2011 2,748
19/8/2011 2,415
21/10/2011 1,677

893
1,253

530

83*

41

aEx

Pass rate

42.9%
38.5%
52.9%

47.9%
36.1%
40.5%
60.0%
34.5%

(FEXRIM) HEERTE - ARMAFTZFUREILTY - FEE 2111 2777 EH Eenquiry@eaa.org. hkKiBHEE R -
Horizons is sent by the EAA. If you wish to stop receiving it, please call the EAA at 2111 2777 or email to enquiry@eaa.org.hk to

unsubscribe.
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