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EAA issues new practice circular on the protection of personal data
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The issue of protecting personal data has aroused
public concern in recent years. In order to remind
estate agency practitioners the points to note on the
protection of clients’ personal data when carrying out
estate agency work, the EAA issued a new practice
circular, which took effect on 1 October 2011.

A press briefing was held on 20 September 2011 to
announce the key points of the new guidelines. The EAA
also reminded the management of estate agencies to
adopt appropriate measures to ensure their frontline staff
comply with the guidelines. The practice circular covers
the principles relating to the protection of personal data
under the Personal Data (Privacy) Ordinance (PDPO). It
also provides detailed practical guidelines concerning
the collection, use and handling of clients’ personal data
and conducting direct marketing in the course of estate
agency business.

If a practitioner is found to have breached the guidelines
stipulated in the practice circular, he may be subject to
disciplinary action by the EAA. The management of the
related estate agency may also be held accountable for
failing to properly supervise their staff.
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Chairman of the Practice and
Examination Committee of the
EAA, Mr William Leung, and
Director of Regulatory Affairs
and General Counsel, Ms Eva
Lau, brief the press on the
new practice circular on the
protection of clients’ personal
data by estate agents.

The PDPO has been effective since December 1996. In
order to remind the trade to comply with the PDPO, the
EAA has issued several practice circulars in relation to the
protection of personal data, as well as guidelines on data
security. To ensure practitioners have taken on board the
relevant guidelines and knowledge, the EAA consolidates
and updates those practice circulars and guidelines and
issue the new one.

EAA Chairman of the Practice and Examination
Committee Mr William Leung Wing-cheung, said that as
estate agency practitioners need to collect and handle
clients' personal data in the course of their work, in
order to protect clients’ personal data, it is of the utmost
importance that they understand the PDPO and the
importance of protecting personal data.

The practice circular can be viewed on the EAA website:
www.eaa.org.hk

Related Continuing Professional Development seminar

REBEENR - BERBITHEBENTESRE
BRE  ARRMEREBSRBENAR @ TR
B TRRBERERR, K TREBAABRRR ) &
PIftEXESE -

TE20114E 108 10H 224 1THIRBEE » B HE 1704
EREBEEEZN BEREFTEAERLER
ENENRKRHBMEBRER/AL » ARINEFME

After issuing the new practice circular on the protection
of personal data, the EAA held Continuing Professional
Development seminars on the subject to explain the
circular’s content to frontline practitioners. Samples
of the “Privacy Policy Statement” and the “Personal
Information Collection Statement” were also distributed
for practitioners’ reference.

Some 170 estate agency practitioners attended the
seminar held on 10 October 2011, during which
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The EAA held a seminar on the new practice circular about the protection of personal data.
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representatives from the Office of the Privacy Commissioner
for Personal Data and the EAA explained the details of the
circular and the Personal Data (Privacy) Ordinance (PDPO).
Practitioners were reminded to comply with the circular and
the PDPO in the course of collecting, using, handling clients’
personal data and conducting direct marketing.

The gist of the seminar (available in Chinese only) and
samples of the “Privacy Policy Statement” and the “Personal
Information Collection Statement” (in both English and
Chinese) distributed at the seminar have been uploaded to
the EAA website for practitioners’ reference. The materials
can be found on the EAA website at:

CPD Scheme > CPD Seminars Highlights (please switch to
the Chinese version of the web page by clicking the language
selection button on the top of the page)

EAA has prepared 10 "Questions and Answers" on the
practice circular on “Protection of Personal Data” for the
trade’s reference. Licensees may visit the EAA website
(Compliance > Practice Circulars > Practice Circular on
Protection of Personal Data - Questions and Answers) for the
“Questions and Answers” .
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Prachhoner convicted of privacy contravention
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A purchaser completed a property transaction
through an estate agency company several years ago.
Subsequently a practitioner of the agency kept giving the
purchaser promotional calls. The purchaser requested
the practitioner to stop the direct sales calls but the
practitioner ignored the request. The purchaser filed a
complaint with the Office of the Privacy Commissioner for
Personal Data and the case was referred to the Police for
prosecution. On 30 November 2011, the Court convicted
both the practitioner and the estate agency company
for breaching the Personal Data (Privacy) Ordinance,
and imposed on them fines of $2,000 and $2,500
respectively. This is the first case that an employee has
been convicted of breaching the PDPO.
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The second phase of the scheme of mutual recognition of professional
qualifications for estate agents in the Mainland and Hong Kong
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EAA Chief Executive Officer Mrs Rosanna Ure visited
Beijing in October 2011 to meet Dr Chai Qiang, the
Deputy President and Secretary of the China Institute
of Real Estate Appraisers and Agents (CIREA). In the
meeting they discussed follow-up actions to be taken
after the first year of the mutual recognition scheme.
They also discussed the implementation details for the
second year of the scheme.

In principle, the EAA and the CIREA agreed that the
participant quota for both sides in 2012 should be
set according to the agreement signed in 2010. There
was also a tentative discussion on whether future
training course could be made more compact, by
reducing the duration from three to two days. The
details of the 2012 training course and examination
would be announced in due course. Licensees who
are interested in attending the course could keep this
matter in view by visiting the EAA website.
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While in Beijing, Mrs Rosanna Ure attended the opening ceremony of the 2011
Annual Conference of the CIREA as one of the guest speakers.





