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First training course and examination for the scheme of mutual
recognition of professional qualifications for estate agents in the
Mainland and Hong Kong completed
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With the aim of boosting professional
exchanges between estate agents in
Hong Kong and the Mainland and the long-term
development of the trade on both sides, the Estate
Agents Authority (EAA) and the China Institute
of Real Estate Appraisers and Agents (CIREA)
entered into an agreement in November 2010 to
lay the foundations for the mutual recognition of
professional qualifications for estate agents in the
Mainland and Hong Kong.

The first training course and examination of
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the scheme was held in July 2011. 231 estate
agents from Hong Kong and 67 from the Mainland
attended the training and examination. Candidates
from both sides performed well in the examination
with a pass rate of over 90%.

The first training course and examination held
in Shenzhen

The first training course and examination of
the scheme was held from 18 to 20 July 2011
in Shenzhen. The training course aimed at
familiarising estate agents from the Mainland
and Hong Kong of the differences in the ways of
practice, the legal system and the procedures of
property transactions between both places. To
ensure that the agents from the Mainland who
obtain the qualification to practise in Hong Kong
would reach the required professional standard, the
examination syllabus and format designed for the
Mainland candidates were adapted from the Estate
Agents Qualifying Examination.

The performance of students from the Mainland
and Hong Kong in the examination was good.
98.5% of the 67 participants from the Mainland
and 97.4% of the 231 participants from Hong
Kong passed the examination. The results were
released to the candidates on 19 August 2011.
Candidates who have completed the training
course and passed the examination can apply
within 12 months upon receiving the notification for
a qualification to practise in the Mainland or Hong
Kong.

BINERTENEENERBELRBABMER -
Hong Kong estate agents who participate in the mutual recognition scheme
pay great attention at the seminar delivered by a lecturer from the Mainland
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The lecturers from the EAA explain the
law and regulations relevant to estate
agency practice in Hong Kong to the
Mainland participants.

The opinions of the participants of the scheme

Participant from the Mainland Ms Lin Qian stated
that Mainlanders are increasingly interested
in investing in properties in Hong Kong. She
commented that the regulatory regime of estate
agents in Hong Kong was transparent. It is a
valuable reference for regulating estate agents
in the Mainland and improving their professional
services.

Hong Kong participant Mr Or Hing-chit said
he became more familiar with the business
environment and practices of the estate agency
trade in the Mainland through the training course.
The knowledge he gained enabled him to be better
equipped for the possible business expansion in
China in future.
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E-services for licensees launched
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he EAA launched E-services on 30 June 2011.

Licensees can now update their personal
particulars and manage their subscriptions of
communications from the EAA online.

Individual licensees and former individual licensees
whose licences have not expired for more than two
years may use the services. Licensees can also file
statutory notices under section 40 of the Estate
Agents Ordinance through E-services. Please visit
the EAA website (www.eaa.org.hk) and register for
E-services by clicking the "Register" button in the
upper right hand corner and inside the section for
“Licensee".
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EAA reviews its work in first 6 months of 2011 and plans ahead
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EAA Chairman Ms Vivien Chan (left)
and Chief Executive Officer Mrs
Rosanna Ure review the EAA's work
in the first half of 2011 and introduce
its initiatives for the second half at the
press conference.

he EAA held a press briefing on 20 July 2011

in which EAA Chairman Ms Vivien Chan and
EAA Chief Executive Officer Mrs Rosanna Ure
reviewed and introduced the EAA's work.

According to Ms Chan, the EAA updated a practice
circular on the first sale of residential properties in
May 2011 in response to new market conditions.
In the second half of 2011, the EAA would issue
new practice circulars on Special Stamp Duty,
protection of clients' personal data and the use of
"saleable area" in doing estate agency work.

Mrs Ure said that the EAA launched an online
search engine in the first-half of the year for the
public to search for the licensees' disciplinary
records. Online E-Services for licensees would be
launched in the second half of the year.

Ms Chan also said that the number of candidates
for qualifying examinations and the number of
licensees increased substantially in the first half
of the year, while the number of complaint cases
received showed a slight year-on-year increase.
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New practice circular and seminars on Special Stamp Duty

As the details of the Special Stamp Duty
(SSD) had been finalised upon the passage
of the Stamp Duty (Amendment) Ordinance by
the Legislative Council in June, the EAA issued
a practice circular on SSD (No. 11-03(CR)) in
August. The circular reminds practitioners that if it
is ascertained that the sale of the property being
handled is subject to SSD, they should advise
their clients to agree on which party shall pay the
SSD and specify their agreement in the provisional
agreement for sale and purchase.

In order to enhance the estate agents'
understanding of the SSD, the EAA invited officials
from the Stamp Office of the Inland Revenue
Department to brief some 270 practitioners on
the details of the SSD at the seminars held on 11
and 12 July 2011. The EAA has videotaped the
seminars, uploaded the video to the EAA's website
and produced DVDs. Practitioners may view the
video online or request the DVDs from the EAA.
Another seminar was held again on 21 September
2011.

Details on the practice circular on the SSD can be
viewed on the EAA website:
http://www.eaa.org.hk/practice/documents/11-03_
CRE.pdf
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BBRABRBEES INEFEESNENTERAES -
Officials from the Inland Revenue Department explain the details
of the SSD to the participants of the seminar.
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Practitioners must not cause nuisance or obstruction when

promoting business in streets
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romotional activities in busy streets to solicit

business can cause obstruction in public
places and nuisance to passers-by. The EAA
received reports from the Government and wishes
to remind practitioners that they must not be over-
aggressive when conducting such promotional
activities and they should be mindful of the relevant
legislation.

Practitioners must note that any person who in a
public place, to the annoyance of any other person,
importunes such a person to give his custom to
any business; or without lawful authority or excuse
causes any annoyance or obstruction in any
public place by exposing anything for sale in any
street may be in breach of the Summary Offences
Ordinance and liable to a fine or imprisonment.

Practitioners must not be over-aggressive when
conducting promotional activities in public places.
For example, they should not stand in the way,
stalk or persistently solicit business after a passer-
by has indicated that he is not interested in making
any purchase. Practitioners must act professionally
and must not treat a passer-by who refuses to give
them business rudely and unprofessionally.
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Estate agent complimented for professional performance

B #EXNEENRE - RBERERNEFHN

AE AR ENBAZE - A BERKEIRES
E—RIINEERIRE - BN ZE TR ENE
S/ BV TAERIR -

ZAINFEE REESNERBRAL - RERIER -
H/MARBMAERNRERT - /Y EERE L
AM - BARMEE - FREENES - BOEX
& » BINBNXRABIRE B AL ARV E KRR BHRSR
FIRFEE -

BERHRFEAERN - FREBSE - BEERMM#E
B RBUFEMEFKF -

gk

he provision of quality and professional

services by practitioners is the key to winning
their clients' trust and compliments. The EAA
has recently received a letter from an expatriate
resident of Discovery Bay praising the performance
of Miss Tse, an estate agent working in the area.

In the letter, Miss Tse was praised for serving her
client with dedication and for her positive attitude.
Miss Tse spared no efforts in searching for flats that
suited her client's requirements and family needs.
She also negotiated with the landlord on behalf of
her client for a reasonable rent. After the signing
of the lease, she followed up the repair works of
the flat as well as the setting up of accounts for
utilities.

The EAA is pleased that the licensee is
complimented for her service and will continue to
promote the professional standards of the trade.
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Inquiry hearing case —

Breaching regulations when
engaging in the acquisition of
old buildings
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|n recent years, there has been an increase in the
number of acquisitions of flats in old buildings
and some estate agents are involved in such
activities. The EAA reminds practitioners when
engaging in such activities that they must comply
with the Estate Agents Ordinance and its subsidiary
legislation, the Code of Ethics and practice
circulars issued by the EAA. Non-compliance of the
above may be subject to disciplinary actions.

An estate agent approached flat owners of an
old building for a discussion on the acquisition of
the building for redevelopment but one of the flat
owners repeatedly declined the agent's offer. The
agent later issued a letter to that owner, claiming
that 85% of the owners of the building had entered
into an agreement to sell their units. As the owner
doubted the accuracy of such a claim, he lodged a
complaint with the EAA.

The EAA conducted an investigation into the case
and discovered that only 60% of the undivided
shareowners had sold their units in the building
when the letter was issued. The statement in the
agent's letter was made without proper bases.

The EAA Disciplinary Committee conducted an
inquiry hearing into the case and was of the view
that the estate agent had failed to comply with
paragraph 3.7.2 of the Code of Ethics, which
states that "estate agents and salespersons should
avoid any practice which may bring discredit
and/or disrepute to the estate agency trade". He
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was therefore reprimanded and a condition was
attached to his licence, requiring him to obtain
12 points in core subjects under the Continuing
Professional Development Scheme within a year.
Also his licence was suspended for 14 days.

In addition, the Disciplinary Committee found
that the estate agency company concerned had
failed to establish proper procedures or systems
to supervise and manage its business of estate
agency work, and was thus in breach of Section 15
of the Estate Agents Practice (General Duties and
Hong Kong Residential Properties) Regulation. The
Disciplinary Committee decided that the company
should be admonished and fined $20,000.
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INnquiry hearing case —

Client suffering from a loss caused by the provision of false

poroperty information
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Purchasers rely heavily on the information
provided by practitioners in property
transactions. Practitioners must ensure the
accuracy of the property information provided to
clients, so that consumers' rights can be protected
and disrepute to the trade can be avoided.

A practitioner arranged a prospective purchaser
to inspect a property twice. The practitioner
informed the prospective purchaser that the
age of the property was 15 years during both of
the inspections. In the second inspection, the
practitioner showed a copy of land search of the
property and pointed to the record of a "Deed of
Mutual Covenant with Plan" as proof of the age of
the property.

The purchaser then signed a provisional agreement
for sale and purchase for the property with the
vendor and also paid the vendor a deposit of
$300,000. The purchaser later discovered from the
occupation permit of the property that the age of
the property was 26 years.
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The purchaser thus decided not to proceed with
the purchase. The deposit of $300,000 was
forfeited by the vendor and the purchaser lodged a
complaint against the practitioner.

The EAA Disciplinary Committee conducted an
inquiry hearing into the case. Before providing
information to his client regarding the age of the
property, the practitioner did not exercise due care
and due diligence to verify the accuracy of the
information, causing the purchaser to suffer from
loss. The practitioner therefore did not comply
with the relevant regulation in paragraph 3.5.1
of the Code of Ethics, which states that "estate
agents and salespersons shall, in fulfilling their
duties, exercise due care and due diligence". The
practitioner was reprimanded and his licence was
suspended for 14 days.

BHLLITHER

Views from the President of the Estate Agents Management Association

Ms Kitty Ip
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As the two cases illustrate, estate agents
should comply with the regulations and the
Code of Ethics, and should avoid breaching
any regulations and stay away from any trap of
possible breaches, as they would risk losing their
business and reputation. In the course of handling
property transactions, estate agents should comply
with the regulations, especially when they are
confronted with grey areas, or they will suffer the
consequences.

To raise profits, estate agents can enhance their
competitiveness by reading good reference books
and participating in professional development
courses. Moreover, they should comply with the
guidelines issued by the EAA and the law. Estate
agents should provide quality services to their
clients so as to win recognition from society and to
promote the trade's image.
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28 July, 2011

EAA Chairman Ms Viven Chan (seventh from left) and Chief Executive Officer Mrs Rosanna Ure (fifth from left)

at the conference "Towards Professionalism in Estate Agency - Challenges and Opportunities" co-organised by
Midland Holdings and the Open University of Hong Kong.
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24 Aug, 2011
The EAA organised focus group meeting with licensees
and had a lively discussion with participants.
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30 Aug, 2011

EAA CEO Mrs Rosanna Ure (middle) attended the "Beijing,
Hong Kong and Macau Real Estate Law Forum 2011" held in
Macau.
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BN |GEREE (52201146830 05HE)
Number of licences (as at 30/6/2011)

ZE BB HR Salesperson's licences

18,165

HEMNRIE (AN ) IR Estate agent's licences (individual)
B AJEBBAEEL Total no. of individual licences

+ 14,857

HEMRIE (/AF)) IR Estate agent's licences (company)

B SCFIEDEAEHE (12201146 830H5TE)
Number of statements of particulars of business
(as at 30/6/2011)

BERE

Sole proprietorships

& B4 Partnerships

N 13 E RS ER/EEEIREE (2011FE185Z68)

33,022

2,608

#E 2] Total
5,887

BRARA
Limited
companies

Number of complaint / bankruptcy cases received (January to June 2011)

& 5F{E 2% Complaint cases

288

IR EE A% Bankruptcy cases

21

N CEIEAVIRERERER (2011F18E6H)
Results of completed complaint cases™
(January to June 2011)

HAth (Ban#z s AR [E 32 57 30 F R B el
A BRFEAMALRAE)

Others (e.g. cases withdrawn by the
complainant or curtailed because the
complainee was no longer a licensee)

BRIAZE Insufficient information to pursue

N CEIEAEEREE (2011FE18%68)

A8 Total

59 275
(21.4%)

(38.2%) =7 va
Substantiated

66
(24%)

45
(16.4%) NS AV

Unsubstantiated

17"

Number of completed bankruptcy cases (January to June 2011)

* BRD AT FEEANEZR

Some cases were carried over from previous years



12

HeRIZEBNS

HKERE (2011FE1BZE6R)
Number of compliance inspections (January to June 201

F—=F | #2842 First-sale sites
KIBRH4H Agency shops

4 EW=EESS Online property advertisements

FERAETHMERBHILZES (2011F15ZE6A)

Number of substantiated non-compliance cases conducted by the 47*
self-initiated investigation (January to June 2011)

* D RAFHENER

Some cases were carried over from previous years

LIRESD (2011F18Z68)
Disciplinary actions (January to June 2011)

WETRF R EEAVAEEBEE Number of licences suspended
B HIRE BB E B Number of licences revoked

ZRAZH B EIIN SLES
Examination and date No. of candidates Pass rate
EREERER

Estate Agents Qualifying Examination

24/2/2011 1,800 42.9%
20/4/2011 2,078 38.5%
BXEEKED

Salespersons Qualifying Examination

25/2/2011 1,617 47.9%
21/4/2011 2,147 36.1%
24/6/2011 2,748 40.5%
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Horizons is sent by the EAA. If you wish to stop receiving it, please call the EAA at 2111 2777 or email to enquiry@eaa.org.hk to
unsubscribe.





