=184 = Statistics

BN |GEREE (52201146830 05HE)
Number of licences (as at 30/6/2011)

ZE BB HR Salesperson's licences

18,165

HEMNRIE (AN ) IR Estate agent's licences (individual)
B AJEBBAEEL Total no. of individual licences

+ 14,857

HEMRIE (/AF)) IR Estate agent's licences (company)

B SCFIEDEAEHE (12201146 830H5TE)
Number of statements of particulars of business
(as at 30/6/2011)

BERE

Sole proprietorships

& B4 Partnerships

N 13 E RS ER/EEEIREE (2011FE185Z68)

33,022

2,608

#E 2] Total
5,887

BRARA
Limited
companies

Number of complaint / bankruptcy cases received (January to June 2011)

& 5F{E 2% Complaint cases

288

IR EE A% Bankruptcy cases

21

N CEIEAVIRERERER (2011F18E6H)
Results of completed complaint cases™
(January to June 2011)

HAth (Ban#z s AR [E 32 57 30 F R B el
A BRFEAMALRAE)

Others (e.g. cases withdrawn by the
complainant or curtailed because the
complainee was no longer a licensee)

BRIAZE Insufficient information to pursue

N CEIEAEEREE (2011FE18%68)

A8 Total

59 275
(21.4%)

(38.2%) =7 va
Substantiated

66
(24%)

45
(16.4%) NS AV

Unsubstantiated

17"

Number of completed bankruptcy cases (January to June 2011)

* BRD AT FEEANEZR

Some cases were carried over from previous years



12

HeRIZEBNS

HKERE (2011FE1BZE6R)
Number of compliance inspections (January to June 201

F—=F | #2842 First-sale sites
KIBRH4H Agency shops

4 EW=EESS Online property advertisements

FERAETHMERBHILZES (2011F15ZE6A)

Number of substantiated non-compliance cases conducted by the 47*
self-initiated investigation (January to June 2011)

* D RAFHENER

Some cases were carried over from previous years

LIRESD (2011F18Z68)
Disciplinary actions (January to June 2011)

WETRF R EEAVAEEBEE Number of licences suspended
B HIRE BB E B Number of licences revoked

ZRAZH B EIIN SLES
Examination and date No. of candidates Pass rate
EREERER

Estate Agents Qualifying Examination

24/2/2011 1,800 42.9%
20/4/2011 2,078 38.5%
BXEEKED

Salespersons Qualifying Examination

25/2/2011 1,617 47.9%
21/4/2011 2,147 36.1%
24/6/2011 2,748 40.5%
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