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Practitioners must not cause nuisance or obstruction when

promoting business in streets
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romotional activities in busy streets to solicit

business can cause obstruction in public
places and nuisance to passers-by. The EAA
received reports from the Government and wishes
to remind practitioners that they must not be over-
aggressive when conducting such promotional
activities and they should be mindful of the relevant
legislation.

Practitioners must note that any person who in a
public place, to the annoyance of any other person,
importunes such a person to give his custom to
any business; or without lawful authority or excuse
causes any annoyance or obstruction in any
public place by exposing anything for sale in any
street may be in breach of the Summary Offences
Ordinance and liable to a fine or imprisonment.

Practitioners must not be over-aggressive when
conducting promotional activities in public places.
For example, they should not stand in the way,
stalk or persistently solicit business after a passer-
by has indicated that he is not interested in making
any purchase. Practitioners must act professionally
and must not treat a passer-by who refuses to give
them business rudely and unprofessionally.
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Estate agent complimented for professional performance
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he provision of quality and professional

services by practitioners is the key to winning
their clients' trust and compliments. The EAA
has recently received a letter from an expatriate
resident of Discovery Bay praising the performance
of Miss Tse, an estate agent working in the area.

In the letter, Miss Tse was praised for serving her
client with dedication and for her positive attitude.
Miss Tse spared no efforts in searching for flats that
suited her client's requirements and family needs.
She also negotiated with the landlord on behalf of
her client for a reasonable rent. After the signing
of the lease, she followed up the repair works of
the flat as well as the setting up of accounts for
utilities.

The EAA is pleased that the licensee is
complimented for her service and will continue to
promote the professional standards of the trade.






