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EAA reviews its work in first 6 months of 2011 and plans ahead
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EAA Chairman Ms Vivien Chan (left)
and Chief Executive Officer Mrs
Rosanna Ure review the EAA's work
in the first half of 2011 and introduce
its initiatives for the second half at the
press conference.

he EAA held a press briefing on 20 July 2011

in which EAA Chairman Ms Vivien Chan and
EAA Chief Executive Officer Mrs Rosanna Ure
reviewed and introduced the EAA's work.

According to Ms Chan, the EAA updated a practice
circular on the first sale of residential properties in
May 2011 in response to new market conditions.
In the second half of 2011, the EAA would issue
new practice circulars on Special Stamp Duty,
protection of clients' personal data and the use of
"saleable area" in doing estate agency work.

Mrs Ure said that the EAA launched an online
search engine in the first-half of the year for the
public to search for the licensees' disciplinary
records. Online E-Services for licensees would be
launched in the second half of the year.

Ms Chan also said that the number of candidates
for qualifying examinations and the number of
licensees increased substantially in the first half
of the year, while the number of complaint cases
received showed a slight year-on-year increase.





